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POSITION DESCRIPTION – Youth Worker  

GRADE/AWARD/LEVEL: SCHADS Award 2010, Level 3 

PROGRAM: Permanency Support Program (PSP) 

WORKING WITH CHILDREN: Required 

NCHC: Required 

 

THERAPEUTIC STATEMENT  

CatholicCare's PSP listens to the voices of young people in our care, recognises their uniqueness and tailors 

responses to their individual needs. We embrace evidence-based practice and deliver meaningful and 

innovative services. We build safe and engaged pathways through our broad suite of services and develop 

strong links to communities that support our young people beyond the bounds of Intensive Therapeutic Care 

(previously known as Out of Home Care). We identify opportunities for growth and implement changes so we 

continually improve, enhance and excel in our work. 

PURPOSE 

The position provides effective, flexible and high quality services for children and young people with high and 

complex needs, in line with the principles of Intensive Therapeutic Care and in accordance with their case and 

behavioural plans 

The position has a role in ensuring that best practice outcomes are achieved for the children and young 

people through the support of positive attitudes and lifestyle choices and the effective mitigation of risk in line 

with CatholicCare safeguarding and WHS requirements. 

RESPONSIBILITIES  

1. Provide direct care of children and young people 

• Provide direct care in the house, which includes all household-related duties, providing transport for young 
people and completing administrative tasks; 

• Provide guidance, mentoring and direct assistance to children and young people, foster carers and 
families to facilitate the acquisition and/or maintenance of personal, social and living skills and 
independence in young people; 

• Provide timely and effective recommendations to the House Supervisor to ensure quality service delivery 
and viability is maintained; 

• Ensure follow through on shift responsibilities including adherence to shift plans. 

2. Key Working Responsibility 

• Advocate for and support the rights of children and young people; 

• Build rapport with the young people while maintaining professional boundaries; 
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• Work with Case Managers to support the implementation and fulfilment of case and care plans and 
associated goals for children and young people;  

• Ensure information transfer between team members and other key stakeholders in relation to young 
people; 

• Participate in Plan reviews; 

• Ensure all activities and responses to matters are in line with CatholicCare’s Intensive Therapeutic Care 
model and individual care plans, and are culturally appropriate; 

• Foster the self-esteem and individual identity of children and young people; 

• Collaborate with young people and key stakeholders to establish an appropriate set of expectations of 
behaviour within the home. 

3. Support case management and the implementation of individual case plans in collaboration with 
all relevant stakeholders 

• Engage with the young people in care to develop a positive mentoring relationship  

• Encourage and monitor the young people's growth and development, giving them opportunity to maximise 
their decision-making abilities 

• Set appropriate activities, tasks, challenges and routines in accordance with their case plan 

• Maintain the family, community and cultural ties of the young person providing guidance, mentoring and 
direct assistance as required 

• Support young people to attend scheduled appointments as necessary 

4. Develop life skills through role modelling, engagement and participation with the young people 

• Share household tasks with the young people such as cleaning, cooking and shopping 

• Assist young people to manage household and personal finances  

• Promote and maintain acceptable standards of personal hygiene 

• Be involved in a variety of recreational, sport and leisure activities with the young people 

• Maintain positive relationships in the house 

• Establish a balance between the needs of individuals and needs of the group 

5. Actively encourage the development of interpersonal and social skills 

• Development of social networks and friendships in the community 

• Use of relevant community services and facilities 

6. Assist each young person to effectively manage and ultimately be responsible for their own 
behaviour 

• Encourage the development of self-awareness and understanding of their responses to situations 

• Encourage cooperation and team work with their peers and staff 

• Focus on and develop the strengths of the young people 

• Assist to manage challenging behaviours in line with Intensive Therapeutic Care principles 

• Respond appropriately to ensure the safety of young people at risk of harm or involved in critical incidents 
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7. Application of best practice and personal leadership 

• Actively participate in strengths-based, solutions-focussed supervision and self-care planning, reflective 
practice, individual work programming and goals, performance planning and professional development 
opportunities; 

• Demonstrate culturally safe and inclusive practices which respect diversity and support connection to 
family, culture and community; 

• Participate in organisational events, development and planning activities; 

• Participate in meetings etc in a manner which contributes to the positive development of the program; 

• Consult with and openly support colleagues in the workplace; 

• Maintain consistency in working with young people; 

• Implement best practice therapeutic approaches to working with young people and their families. 

8. Client records, reporting and administration 

• Maintain accurate and up-to-date records and reports on children and young people in care as required; 

• Comply with operational guidelines, budgets, approved care plans, data collection, reporting requirements 
and task directives; 

• Maintain confidential client, service and organisational documentation and information in line with 
legislative and organisational requirements;  

• Adhere to all administration procedures and reporting requirements; 

• Prepare and complete required reporting ensuring content is accurate and of high quality. 

9. Safeguarding and Risk 

• Engage in a 'risk-aware' culture and proactively identify, report and address all forms of risk to clients, 
staff and CatholicCare; 

• Provide an environment that is safe for children and vulnerable adults, free from harm and promoting staff 
commitment to safeguarding; 

• Ensure compliance with incident management, reporting and escalation requirements and that 
organisational obligations under mandatory reporting, child protection, safeguarding and WHS are met; 

• Participate in incident management, the debriefing process and systemic improvements; 

• Assist in investigations relating to Allegations Against Employees and other complaints as per 
CatholicCare policies and procedures; 

• Remain vigilant about the potential for client related behavioural risks and contribute to the maintenance 
of a safe work environment within the ITC, ITTC and TSIL Houses; 

• Ensure safety standards are maintained for self and others and all hazards and incidents are reported 
within appropriate timeframes; 

• In line with the Vicarious Trauma (VT) management program, monitor VT symptoms in self and others 
and role model and promote self-care strategies to address these symptoms; 

• Ensure that breaches of policy and procedures are reported immediately and appropriately. 

10. Stakeholder engagement 

• Participate in interagency collaboration and in case conferences; engage with support services, working 
groups and in other meetings; 

• Find opportunities to engage in the positive promotion of the PSP and work of CatholicCare; 
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• Network within the community to facilitate access by children and young people in care to relevant 
services. 

11. Promote and uphold the Mission, Vision and Values of CatholicCare Diocese of Broken Bay  

• Reflect and work positively within CatholicCare’s Mission and Core Values of Respect, Hope, 
Commitment, Professionalism, Excellence and Social Justice through every communication and action.  

• Model CatholicCare's Code of Conduct. 

12. General responsibilities 

• Comply with relevant State, Federal and Local Government legislation, regulations, permits and by-laws; 

• Adhere to and promote CatholicCare's delegations, policies, procedures and general conditions of 
employment; 

• Contribute collaboratively to planning and review days, key events and quality improvement processes; 

• Participate constructively in supervision, performance reviews, professional development and training; 

• Other suitable duties as directed from time to time within skill set, knowledge and scope. 

SUPERVISORY RESPONSIBILITIES 

The Youth Worker has no supervisory responsibilities. 

SPECIAL CONDITIONS OF EMPLOYMENT  

• This role involves a 24-hour care, 7 days per week roster and requires staff to be available for a variety of 
shifts that include overnight stays, working weekends and public holidays, and awake shifts.  

• Some travel may be required. 

• Youth Workers are required to comply with the relevant provisions of the Child Protection (Prohibited 
Employment) Act 1998 and the Commission for Children and Young People Act 1998. 

PERSON SPECIFICATION 

Capabilities and Attributes 

• Leadership – Take responsibility for own performance with integrity and diligence.  As a Youth Worker this 
includes providing therapeutic care for young people in support of the principles of permanency planning, 
and empowering them to be successful in obtaining identified case and personal outcomes 

• Teamwork – the ability and desire to work cooperatively with others within the team.  As a Youth Worker, 
demonstrate the ability to portray interest, skill and success in facilitating and teaching children and young 
people to learn to live cooperatively together 

• Oral and written Communication skills – Excellent verbal and written communication skills, including the 
ability to express oneself clearly in business writing and reporting and in conversations and interactions 
with others 

• Relationship building – the ability to develop, maintain and strengthen partnerships with others inside 
and/or outside the organisation 

• Client focus – commitment to supporting the excellence in CatholicCare programs and interventions, 
enabling all CatholicCare clients to achieve their goals and potential. 

Education and Qualifications: 

• Diploma in Youth Work, Community Services or equivalent (minimum qualification); 
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• Current full and clean Driver's Licence (and access to a comprehensively insured vehicle) 

• Current NSW Working with Children Check 

• Current First Aid certificate 

• Cleared National Criminal History Check 

Skills, Knowledge and Experience: 

• Effective negotiation and the ability to resolve conflict in line with therapeutic care principles 

• Sound knowledge of the impact of abuse and neglect on children and young people 

• Understanding of child and adolescent development 

• Knowledge of current NSW child protection and other relevant legislation 

• Knowledge and experience of trauma-informed practice (preferred) 

• Extensive experience working with young people in residential care or foster care (highly desirable) 

• Demonstrated high standards of professional and ethical behaviours and sound understanding of 
boundary issues 

• Ability to work within and contribute effectively to a multi-disciplinary team environment 

• Competent use of computers, including word processing, spreadsheets, email and internet   

• Strong youth engagement skills 

• Experience in mental health or drug and alcohol services (desirable) 

• Variety of leisure pursuits and interests 

• Experience working respectfully with and understanding of issues faced by Aboriginal and Torres Strait 
Islander and culturally and linguistically diverse clients, communities and staff (Highly desirable) 

 

 

        


