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Conflict of Interest Statement 
Therapy Services 

As allied health specialists we are bound by a professional Code of Practice for our 
discipline, as well as CatholicCare’s Code of Conduct and policies. We expect all staff to 
adhere to these expectations.  

A specific requirement in delivering our services is that there is no conflict of interest. This 
include both an actual conflict or a situation that could be perceived as a conflict of interest 
because of a potential benefit, bias or crossing of the rigorous professional boundaries set 
out in the Codes of Conduct. In the context of our therapy services, a conflict of interest 
would be anything that might get in the way of a professional relationship.  

If there is a possibility of a conflict of interest, we require staff, and request our clients, to 
speak up so that it can be resolved as quickly as possible.  

Some examples of potential conflict of interest: 

• You are a relative or friend of the person allocated to provide the service. We could 
arrange for an alternate therapist to support you. 

• You have a relative or friend working at the service. We would take steps to ensure that 
relative or friend could not access your personal information in the context of their work. 

• You are referred to one of our therapists who may be providing support to you through 
one of our other services. We would work on ways to ensure there is no blurring of 
information between the services. 

• If you are already receiving some services from CatholicCare, we would not require you 
to use CatholicCare therapy services. The choice is yours. It can make a lot of sense to 
want to access services in the same organisation that has records, history and 
relationship with you and may be able to see you at a site you are already going to help 
reduce travel. However, it is always your choice to decide to access these services. Your 
existing services with CatholicCare will not be compromised should you choose another 
provider for other services. Of course, we will work closely with other providers if that is 
your wish.  

If you have a concern about a potential conflict of interest, please raise it with us as soon as 
you become aware of it so we can work together to resolve the situation and ensure people 
get the best out of the services they want and need. 
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