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Cover image:  
Aboriginal artist Tex Skuthorpe joined our CatholicCare Staff Day in 2015.  
With with the help of Bobbi Murray (CatholicCare’s Aboriginal Liaison Worker at the time), Tex led staff in a workshop to create an artwork inspired by 
the day’s experience and visions of what we would like CatholicCare to be in our community. 
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MESSAGE FROM EXECUTIVE DIRECTOR 

I am privileged to present the first Reconciliation Action Plan for CatholicCare Diocese of Broken Bay. We recognise reconciliation as a pathway to 
justice, equity and equality. Our RAP is underpinned by acknowledgement that in the past the Catholic Church has contributed to the creation of the 
gap that exists between Aboriginal and Torres Strait Islander Australians and other Australians. 

Our commitment to reconciliation is underpinned by our Mission – to serve in justice and love, our values – respect, hope, commitment, professionalism, 
excellence and social justice, and the Catholic Social Teachings, particularly the dignity of every human being, preferential care for the most 
vulnerable and subsidiarity and participation. We offer the Gift of Hope. 

CatholicCare Diocese of Broken Bay has capacity to Close the Gap for Aboriginal and Torres Strait Islander people in the Diocese of Broken Bay 
through its influence and activities including: 

• Ensuring access to culturally appropriate early learning environments across its ELCs, Family Day Care and Long Day Care programs 
• Supporting children and young people who are unable to live with their families, to be supported into stable long-term homes, supported by kin 

where possible, reducing the over-representation of Aboriginal and Torres Strait Islander young people in this area 
• Supporting families in need through counselling, Domestic and Family Violence Support, family dispute resolution and mediation, parenting and 

relationship education.  
• Supporting individuals with Disabilities and their families accessing living skills education, social connection and activities. 
• Employment opportunities that encourage and seek diversity in the workplace and skills that are specific to the client groups we work with.  

Our RAP strengthens and consolidates our commitment to Closing the Gap in the communities we serve. In the work that we do in supporting those 
who are most vulnerable and marginalised in our communities, we find Aboriginal and Torres Strait Islander people over-represented, yet often without 
a voice. We therefore have an obligation to ensure that through our services we acknowledge, celebrate, support and share the unique cultural 
heritage and history of our Aboriginal and Torres Strait Islander Australians and the richness this brings to our communities. 

A key commitment and priority for CatholicCare is to partner with Aboriginal and Torres Strait Islander Elders, communities, Traditional Owners and 
organisations to ensure our services are culturally appropriate and wherever possible, that they are led by Aboriginal and Torres Strait Islander people 
and are relevant to local communities.  

The Plan outlines what we intend to achieve over the next 12 months. We will be courageous and determined, success will come through relationships 
and partnerships. Together we will transform the future of Australia and the lives of Aboriginal and Torres Strait Islander Australians. We approach those 
relationships with friendship and love and in the pursuit of justice. 

I acknowledge the ongoing work of our Aboriginal and Torres Strait Islander Working Group in the development and implementation of our RAP.  

Lyn Ainsworth, Executive Director  
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INTRODUCTION  

This Reconciliation Action Plan (RAP) is commitment by CatholicCare Diocese of Broken Bay to turn good intentions into real actions and 
contribute to the challenge of reconciling Australia. The RAP is a business plan that will support the organisation to create meaningful 
relationships, enhanced respect and promote sustainable opportunities for Aboriginal and Torres Strait Islander Australians.  

In developing a Reflect RAP, CatholicCare acknowledges it is beginning the journey. We commit to completing the actions in the plan over the 
next 12 months to ensure we are well positioned to implement effective and mutually beneficial initiatives as part of future Reconciliation 
Action Plans. Our future RAP’s will further develop key actions in the areas of relationships, respect and opportunities specific to our business 
and our sphere of influence.  

This Reflect RAP will assist CatholicCare to build relationships both internally and externally and raise awareness with our stakeholders so there is 
a shared understanding and ownership of our RAP across our organisation. Development of our future RAP’s will involve consultation with staff 
across our organisation including Aboriginal and Torres Strait Islander staff and/or stakeholders to achieve our vision for reconciliation.  

OUR VISION FOR RECONCILIATION  

CatholicCare Diocese of Broken Bay acknowledges the unjust and wrong policies of the government and the church of the past, and the sorrow 
and suffering experienced by Aboriginal and Torres Strait Islander peoples as a result. CatholicCare Diocese of Broken Bay endorses the apology 
made by the Catholic Church for their part in the ongoing pain, suffering and trauma inflicted on the Stolen Generations of the Aboriginal and 
Torres Strait Islander peoples. 

Our vision for reconciliation is that across our land, communities and nation, Aboriginal and Torres Strait Islander peoples are treated with equity, 
dignity and respect and that they enjoy the same access and opportunities as non-Aboriginal and Torres Strait Islander peoples.  

CatholicCare believes in the importance of working alongside Aboriginal and Torres Strait Islander peoples who attend the community 
programs and services we offer. We will consult Aboriginal and Torres Strait Islander Communities and Elders and develop partnerships with 
Aboriginal and Torres Strait Islander Services, to provide services which are culturally informed, appropriate and safe to achieve this vision. 

CatholicCare recognises and values the rich cultural history of Aboriginal and Torres Strait Islander peoples, as well as their strength and 
resilience. We will act proactively in our areas of operation and influence to support our commitment to the healing of the soul and cultures of 
Aboriginal and Torres Strait Islander peoples for all future time. 
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OUR BUSINESS  

CatholicCare is the social services agency of the Catholic Diocese of Broken Bay, and is a not for profit social care organisation that has 
provided professional services to the people in the Catholic Diocese of Broken Bay since 1987, irrespective of religion. We have a wide range of 
programs and services available to assist children, young people, individuals and their families through our Children’s services, Family Centres, 
Disability Services, Pastoral Care, and Out of Home care services across the Broken Bay Diocese. CatholicCare works with and for people in 
making a positive difference in their lives leading to:  

• Improved well-being 
• Sustained support networks 
• A sense of hope for the future  

We are an inclusive organisation: 

• We employ 650 staff with a further 437 who are volunteers, foster carers, and Family Day carers  
• We currently have 10 staff who have identified as Aboriginal employed across our organisation  
• We cover the Central Coast, Northern Beaches, Northern Sydney, Hornsby and Kur-ring-gai Shires, with offices at Tuggerah, West 

Gosford, Waitara, Pennant Hills, Naremburn, and Brookvale.   

Our Vision for the Future  
We strive for a world where people are safe, happy, well and connected with each other in inclusive communities. We recognise that individual 
wellbeing is influenced by relationships within families, neighbourhoods and the wider community.  

Our Mission  
We serve in Justice and Love.  
We live out the Gospel by walking alongside people to find and build solutions to their needs; to deliver evidence-based services; and to do so 
with commitment, regardless of the difficulties faced. To this mission, we bring a long history of service and faith, the resources of dedicated 
staff, volunteers and partners, a willingness to go beyond essential care, and persistence in supporting justice and well-being for all  

Our Values  
• RESPECT We respect the dignity and worth of all people and embrace difference 
• HOPE We see the strengths in each person and believe that every individual can grow and build a positive future. We respect each 

person’s right to shape their own future  
• COMMITMENT We build relationships with those we serve and stand in solidarity with them through tough times and joyous times. We 

dedicate ourselves to their rights and interests. 
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• PROFESSIONALISM We are ethical and act with integrity in all we do. We are accountable to the communities we serve, to our funders 
and to each other. We take responsibility for continually learning and improving  

• EXCELLENCE We learn from and act on evidence of what works. We maintain high standards and pursue innovative and best practice 
approaches to effecting change in people’s lives  

• SOCIAL JUSTICE We take time to care. We strive for equity and opportunity for all. We speak up for and give voice to those who are 
vulnerable 

These are drawn from the four key principles of Catholic Social Teaching, being Human dignity, the common good, subsidiarity and solidarity. 
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OUR RAP  

CatholicCare began developing our RAP in September 2017 under the sponsorship of the Executive, with the following objectives for the 
agency:  

• Acknowledge the past and the harm done to Aboriginal and Torres Strait Islander people. We will implement initiatives to assist our staff 
to recognise and understand the history of pain and trauma experienced by Aboriginal and Torres Strait Islander people, and the 
impact this history continues to have on the people who will access our services and programs.  

• Acknowledge the strengths and resilience of Aboriginal peoples and Torres Strait Islander Communities.   
• Walk alongside the Aboriginal and Torres Strait Islander Communities to learn how to meet community need in a responsive and 

flexible way and increase our understanding of what is required to provide culturally safe services and programs. We can become a 
more culturally sensitive and accessible agency through dialogue, staff development and training, and working with the Aboriginal 
and Torres Strait Islander communities in our service areas.  

• Acknowledge significant dates for Aboriginal and Torres Strait Islander communities and actively participate in National Reconciliation 
Week and NAIDOC events  

• Build relationships with Aboriginal and/or Torres Strait Islander Peoples and Communities, and become better at establishing agency 
wide connections, relationships and partnerships with Aboriginal and Torres Strait Islander communities.  

• Understand our organisational needs and areas for growth, and see real changes embedded in our organisational culture and 
practice. Monitor the implementation of this RAP and future RAPs developed by CatholicCare, and allocate resources to achieve this. 
We will embed the RAP throughout our organisational culture and practice.  Our Executive Team will sponsor its development and 
rollout, and we will seek ongoing feedback from our service sites on its implementation.  

A dedicated Reconciliation Action Plan Working Group was established and commenced a schedule of monthly meetings in May 2018. The 
Working Party is comprised of representatives from all our service sites, and members are from a diverse range of cultures, including three staff 
members who identify as Aboriginal people.  

Kellie-Anne Williams  Indigenous Intake & Safety Support Worker 
Anne Robinson-Cast  Family Referral Worker 
Dawn Gordon                 Family Referral Worker 
Cher Burkey                     Therapeutic Caseworker | Therapeutic Cultural Planner  
Evelyn Chan                    Domestic and Family Violence Specialist Caseworker  
Elisha Benbow                 Family and Youth Caseworker  
Angela Thomas               Manager Operational Support  
Judy Hitchcock               HR Business Partner      

The Working Group provided updates to the Executive during the development of the first draft of the RAP. The draft was further circulated to the 
social care managers for review and comment. 
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Our Partnerships 
Includes those which are formal and informal, existing and emerging. 

• Catholic Schools Office, Diocese of Broken Bay, Education Officer, Aboriginal Education 
• Blakworks, an agency which supports and enables businesses to engage with the employment of Aboriginal staff 
• Central Coast Aboriginal Interagency network  
• Closing the GAP. All the Aboriginal children and young people in OOHC are registered to receive medical treatment under the Closing the 

GAP initiative. 
• The Yerin supported Eleanor Duncan Aboriginal Health Centre, Wyong 
• Consultation with Gudjagang Ngara li-dhi (GNL), who are in partnership with Yerin Aboriginal Health Services Limited to provide OOHC 

services to Aboriginal children and young people. 

Current Activities 
• Naremburn Family Centre have obtained the Aboriginal and Torres Strait Islander flags to hang at their site, and the centre celebrated 

National Reconciliation Week with a BBQ and presentation of the DVD “Utopia”.  
• Waitara Family Centre hosted a lunch and learn session during NAIDOC week, showing relevant video clips followed by discussion to engage 

with the theme “because of her we can” 
• The Central Coast Family Centre had a stall in 2017 at the Gosford NAIDOC community day. 
• The West Gosford Permanency Support Program office arranged a smoking ceremony to take place during National Reconciliation Week  
• The Cultural Planner at the West Gosford office; -  

o Ensures that Aboriginal children in the Permanency Support Program have cultural care plans which are robust and meaningful to meet 
their cultural needs. 

o Documents cultural activities happening in the area and distributes to staff as a resource. 
• Various Children’s services have 

o Applied to Ngroo for program funding to embed Aboriginal Cultures in their service 
o Engaged with current Aboriginal families to provide cultural education and experiences for the children 
o Started a morning yarning circle at one centre 
o Included a Welcome to Country with the launch of a new program at one of the centres 

Completed activities in 2018/2019 
• Set up a RAP committee to develop draft RAP 
• Updated internal Orientation training for new employee’s introduction to their cultural awareness journey . 
• Developed and pilot a cultural awareness training package for Permanency Support Program staff 
• Undertake a before and after reflection for participants to measure changes in their level of knowledge and awareness  
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Over the next twelve months our organisation commits to:  

Relationships 

Action Deliverable Timeline Responsibility 

1. RAP Working Group (RWG) 
actively monitors RAP 
development and 
implementation of actions, 
tracking progress and 
reporting. 

• RWG oversees the development, endorsement and launch of the 
RAP.  
 

• Ensure Aboriginal and Torres Strait Islander peoples are 
represented on the RWG. 

 
• Meet at least twice a year to monitor and report on RAP 

implementation.  
 
• Establish Terms of Reference for the RWG.  

August 
2019 
 
July 2020 
 
 
Jan, July 
2020 
 
September 
2019 

Executive Manager 
People & Culture  
 
Senior Leader 
Sponsor 
 
Senior Leader 
Sponsor 
 
Executive Manager 
People & Culture  

2. Build internal and external 
relationships 

• Develop a list of Aboriginal and Torres Strait Islander peoples, 
communities and organisations within our local area or sphere of 
influence and contact them as required on our reconciliation 
journey. 

• Develop a list of RAP organisations and other like-minded 
organisations that we could approach to connect with on our 
reconciliation journey.  

October 
2019  

 

October 
2019 

Senior Leader 
Sponsor 

 

Senior Leader 
Sponsor 

3. Participate in and celebrate 
National Reconciliation Week 
(NRW) 

• Encourage our staff to attend a NRW event 
• Organise at least one internal event for NRW 
• Circulate Reconciliation Australia’s NRW resources and 

reconciliation materials to our staff 
• Ensure our RAP Working Group participate in an external event to 

recognise and celebrate NRW. 

May 2020 
May 2020 
May 2020 

May 2020 

Senior Leader 
Sponsor 
(Endorsement by 
Senior Leadership 
Team) 
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Relationships 

Action Deliverable Timeline Responsibility 

4. Raise internal awareness of our 
RAP 

 

• Develop an email message from the CatholicCare Senior 
Leadership supporting the RAP  

• Continue to promote RAP awareness, initiatives and activities from 
RAP Working Group members at their sites. 

• Develop and Implement a plan to raise awareness amongst all 
staff across the organisation about our RAP commitments, and 
their responsibilities within the RAP 

• Develop and implement a plan to engage and inform staff in key 
positions of their responsibilities within our RAP 

August 
2019 
August 
2019 

August 
2019 
 
July 2020 

Executive 
Director/Senior 
Leader Sponsor 
Senior Leadership 
Team 
Executive Director 
via Senior Leadership 
Team  
Executive Director  

5. Foster and Strengthen 
relationships with Aboriginal 
and Torres Strait Islander 
Community organisations and 
Elders 

• Participate in local networks and projects, and articulate 
pathways for feedback to the agency  

• Invite and host Aboriginal and/or Torres Strait Islander community 
members to our services and programs  

• Develop a list of Aboriginal and Torres Strait Islander stakeholders 
and partners, and develop our understanding of our Aboriginal 
client group. 

Dec 2019 
 
August 
2019 
August 
2019 

All Managers of 
services 
Executive  
 
Funding, Contracts 
and compliance 
officer 

6. Raise external awareness of our 
RAP. 
 

• Publish our RAP on our CatholicCare website,  
• Promote our RAP through our community networks, newsletters 

and interagency meetings 

Dec 2019 
Dec 2019 

Marketing 
Communications 
Manager 

7. Support NSW Reconciliation 
council 

• Use and recommend NSW Reconciliation Council resources to 
raise staff awareness 

August 
2019 

Document and 
Intranet Specialist 

8. Promote positive race relations 
through anti-discrimination 
strategies. 

•  Research best practice and policies in areas of race relations and 
anti-discrimination.  

•  Conduct a review of HR policies and procedures to identify 
existing anti-discrimination provisions, and future needs. 

October 
2019 
October 
2019 

Executive Manager 
People & Culture   
Executive Manager 
People & Culture  
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Respect 

Action Deliverable Timeline Responsibility 

9. Investigate Aboriginal and 
Torres Strait Islander cultural 
learning and development 

• Develop a business case for increasing awareness of Aboriginal 
and Torres Strait Islander cultures, histories and achievements 
within our organisation.  

• Capture data to measure our staff’s current level of knowledge 
and understanding of Aboriginal and Torres Strait Islander cultures, 
histories and achievements.  

• Conduct a review of cultural awareness training needs within our 
organisation. 

• Roll out first series of cultural awareness training sessions 
• Inform staff and encourage them to access Reconciliation 

Australia’s “Share our Pride” online tool  

Aug 2019 
 
 

Aug 2019 
 
 
Aug 2019 
 

Nov 2019 
Aug 2019 

Capability & 
Development Lead  
 
Capability & 
Development Lead 
 
 
Capability & 
Development Lead 
Capability & 
Development Lead 

10. Participate in and celebrate 
events such NAIDOC Week and 
other Aboriginal and Torres 
Strait Islander significant dates.  

• Raise awareness and share information amongst our staff of the 
meaning of NAIDOC Week which includes information about the 
local Aboriginal and Torres Strait Islander peoples and 
communities.  

• Endorse NAIDOC week amongst staff by promoting community 
events in our local area, or hosting events 

• Ensure representatives from our RAP Working Group to participate 
in an external NAIDOC Week event. 

• Invite Aboriginal and Torres Strait Islander Elder or community 
member to undertake Welcome to Country for our new centres 
and services  

July 2020 

 

 

July 2020 
 

July 2020 

 

July 2020 

 

 

 

Executive 
Director/Program 
Managers 
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Respect 

Action Deliverable Timeline Responsibility 

11. Raise internal understanding of 
Aboriginal and Torres Strait 
Islander cultural protocols 
around Acknowledgement of 
Country and Welcome to 
Country  

• Explore who the Traditional Owners are of the lands and waters in 
our local area. 

• Develop and implement a plan to raise awareness and 
understanding of the meaning and significance behind 
Welcome to Country and Acknowledgement of Country protocols 
(including any local cultural protocols). 

• Include information about the meaning and significance behind 
Acknowledgement of Country and Welcome to Country protocols 
in the cultural awareness training. 

• Ensure all templates for meeting agendas include 
Acknowledgement of Country scripts for use by staff on our 
organisational share drive  

• Create a plaque for each site, to recognise the Traditional Owners 
of the site, and develop a display of additional information  

Aug 2019 
 

Aug 2019 

 

 

 
Aug 2019 
 

 

Aug 2019 
 

 

Dec 2019 

Capability and 
Development Lead 

Capability and 
Development Lead 

 

 

Capability and 
Development Lead 

 
Document and 
Intranet Specialist 

 
Marketing 
Communications 
Manager  
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Opportunities  

Action Deliverable Timeline Responsibility 

12. Investigate Aboriginal and 
Torres Strait Islander 
employment opportunities at 
CatholicCare DBB 

• Develop a business case for Aboriginal and Torres Strait Islander 
employment within the organisation. 

• Develop specific procedures around the recruitment and 
retention of Aboriginal and Torres Strait Islander people. Ensure all 
job adverts include the phrase we encourage and welcome 
applications from Aboriginal and Torres Strait Island people. 

• Revise the job enquiry process and application form to provide an 
opportunity for an applicant to identify themselves as an 
Aboriginal or Torres Strait Islander person. 

• Develop a relationship with a relevant employment agency such 
as Blakworks 

• Identify current Aboriginal and Torres Strait Islander staff to inform 
future employment and development opportunities. 

• Engage with current Aboriginal and Torres Strait Islander 
employees to consult on their experience in the workplace and 
strategies to improve cultural competence, provide workplace 
support and professional development 

December 
2019 
December 
2019 
 
 

December 
2019 

 
December 
2019 
December 
2019 
December 
2019 

Executive Manager 
People & Culture 
/Capability & 
Development Lead 

 
Capability & 
Development Lead 

 
Capability & 
Development Lead 
 
Capability & 
Development Lead 
Capability & 
Development Lead 

13. Investigate Aboriginal and 
Torres Strait Islander supplier 
diversity 

• Develop an understanding of the mutual benefits of procurement 
from Aboriginal and/or Torres Strait Islander owned businesses.  

• Investigate options for membership and engagement with Supply 
Nation 

• Scope a process for developing a service list of Aboriginal and/or 
Torres Strait Islander suppliers of business services.  

• Develop a business case for procurement from Aboriginal and 
Torres Strait Islander Services 

December 
2019 
December 
2019 
December 
2019 
December 
2019 

Chief Financial 
Officer  
Chief Financial 
Officer  
Chief Financial 
Officer  
Chief Financial 
Officer  
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Opportunities  

Action Deliverable Timeline Responsibility 

14. Investigate culturally 
appropriate services which can 
be accessed for our Aboriginal 
and Torres Strait Islander clients 
and stakeholders.  

• Explore the availability of Aboriginal and/or Torres Strait Islander 
services regularly accessed by our clients and stakeholders, eg 
medical, mental health, educational, and explore referral 
pathways. Build up a library of information of services which can 
be accessed by our clients or referred to by practitioners.  

• Develop a resource repository on the CatholicCare shared drive, 
for the storage of Aboriginal and Torres Strait Islander service 
information   

Dec 2019 

 

 

 Dec 2019 

 

Executive Leader 
Quality, Practice & 
Risk 

 
Executive Leader 
Quality, Practice & 
Risk 

15. Explore opportunities to support 
Young Aboriginal and Torres 
Strait Islander people in 
CatholicCare’s Children’s 
Services portfolio 

• CatholicCare services to investigate resources such as children’s 
books to promote cultural awareness 

• Early Learning Centres and Out of School Hours Care to actively 
engage current Aboriginal and Torres Strait Islander families and 
staff to promote cultural learning and experiences. 

• Increase awareness of resources such as Ngroo funding to support 
cultural awareness initiatives  

Oct 2019 
 
Oct 2019 
 
 
Oct 2019 

General Manager 
Children’s Services 
and Disability 
Futures 

 

General Manager 
Children’s Services 
and Disability 
Futures 

16. Explore opportunities to 
strengthen connection to 
family and community for 
Aboriginal and Torres Strait 
Islander children in our out of 
home care (Permanency 
Support Program PSP) systems 

• Through the role of Cultural Planner, which is an identified 
Aboriginal role, ensure appropriate cultural care plans are 
developed for all Aboriginal and Torres Strait Islander children and 
young people in Permanency Support Program. This includes 
contact and connection to family and culture. 

March 2020 General Manager 
Permanency 
Support Program 
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Opportunities  

Action Deliverable Timeline Responsibility 

17. Identify how to effectively 
participate in the Australian 
Government’s Close the Gap 
initiatives and goals   

• Scope CatholicCare services to identify the services aligned to the 
Closing the Gap targets. Ensure relevant teams are informed 
about programs and entitlements that would benefit Aboriginal 
and Torres Strait Islander stakeholders 

March 2020 Executive Leader 
Quality, Practice & 
Risk 

18. Explore opportunities to learn 
the significance of our work 
sites history from Aboriginal and 
Torres Strait Islander peoples 

• Explore the possibility of introducing this information into the 
cultural awareness workshop 

• Approach local land council or community Elders to learn about 
this history, with the information passed on to each CatholicCare 
service delivery site. 

November 
2019 

November 
2019 

Capability & 
Development Lead 

Capability & 
Development Lead 
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Tracking and Progress Monitoring  

Action Deliverable Timeline Responsibility 

19. Develop Reconciliation Action 
Plan through consultation with 
the Working Group and 
endorsed by CatholicCare 
Executive and leadership team 

• RAP finalised through consolation with Reconciliation Australia, 
and approved plan displayed on Reconciliation Australia’s 
website. 

Aug 2019 Executive Manager 
People & Culture  

20. Monitor RAP implementation 
regularly 

• Each operational area to include inclusion strategies in their 
Annual Strategic Business Plan this will be reported on a quarterly 
basis 

• RAP working party to meet twice a year and review action plan 
timeline and actions completed. Progress against deliverables in 
action plan to be measured and reported on.  

• RAP implementation added to the agenda for bi monthly review 
at the Senior Leadership meeting 

• Report on RAP implementation in Annual Report 

Sep 2019, Dec 
19, March 20, 
June 20 
 
July 19, Feb 20   
 
Aug 19, Oct 
19, Dec 19, 
Feb 20, Apr 20  
July 20 

Senior Leadership 
Team Members 
 

Executive Director 

 

 

Executive Director 

21. Build support for the RAP • Define resources needs for RAP development and implementation  
• Define systems and capability needs to track, measure and report 

on RAP activities 
• Complete the annual RAP Impact Measurement Questionnaire 

and submit to Reconciliation Australia.  

July 19 
September 19 
30 Sept 20 

Executive Director 
Executive Manager 
People & Culture 
/Capability and 
Development Lead 
Executive Manager 
People & Culture  

22. Review and Refresh RAP • Liaise with Reconciliation Australia to develop a new RAP based 
on learnings, challenges and achievements 

• Submit draft RAP to Reconciliation Australia for review 
• Submit draft RAP to Reconciliation Australia for formal 

endorsement 

March 2020 
 
March 2020 
July 2020 

Executive Manager 
People & Culture  
 
Executive Manager 
People & Culture  
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Contact details 

Name: Lyn Ainsworth  

Position: Executive Director 

Phone: 9481 2602 

Email: lyn.ainsworth@catholiccaredbb.org.au 


