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About Us
We are the social care and support agency of the Catholic Church in the Diocese
of Broken Bay.
We assist children, young people and adults to live more enriched lives. We
provide quality services that are tailored to your needs, taking into account your
social and cultural background.
We provide:
CHILDREN’S SERVICES
including early learning and long day care centres, out of school
hours care, vacation care, family day care and in home care
DISABILITY SERVICES & NDIS SUPPORT
FAMILY CENTRES
offering counselling, domestic and family violence support, family
dispute resolution and mediation, parenting and relationship
education and more
PERMANANCY SUPPORT PROGRAM (OUT OF HOME CARE)
including foster care and residential care services
HOSPITAL CHAPLAINCY & PASTORAL CARE
EMERGENCY RELIEF... and much more.
Belonging to the larger network of Catholic Social Services Australia (CSSA), we
provide services to 26,000+ children, young people, individuals and families on
the NSW Central Coast, Northern Sydney and the Northern Beaches, and have
been doing so since 1987. We deliver around $38 million of care annually and
provide services to the entire community.
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Our Northern Beaches Family Centre
Our Northern Beaches Family Centre is located on Dale Street in Brookvale.
We provide the following services:

Counselling
Counselling provides an opportunity to establish and explore family roles and
relationships in a safe and reflective environment. When feelings become
overwhelming or confusing, counselling can be very helpful. We work with you
to address and overcome challenges and stress. We listen, talk through options
and help you think about strategies. Common issues addressed in counselling
include family transitions, communication issues, work/life balance, conflict,
parenting after separation, grief and loss and decision making.
Contact us to find out more about:
•
•
•
•

Counselling for children and adolescents
Individual counselling
Couple counselling
Pregnancy counselling and support.

We also provide FOCCUS marriage preparation counselling. Please call (02) 9488
2400 to book an appointment for FOCCUS. All other counselling enquiries to our
Northern Beaches Family Centre.
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Parenting Programs
1-2-3 MAGIC ©
This is a 3 week course for parents of 2 – 12 year olds. Learn how to manage
behaviour without arguing or shouting. Learn effective methods to stop
unwanted behaviour, increase co-operation and enhance your relationship
with your children.
BRINGING BABY HOME ©
Designed to help new parents prepare for life with baby. Learn how to
strengthen your relationship as a couple and how to promote healthy social
and emotional development in your child. This is a group program held over
two sessions.
CIRCLE OF SECURITY ©
This 8 week program is suitable for parents of children 0 – 5 years. Understand
your child’s behaviour, help your child manage their emotions, develop more
skills to build a positive relationship with your child and learn how to build their
confidence and self-esteem.
INFANT MASSAGE ©
A five week course which helps parents understand baby’s development and
crying cues. Parents will learn several massage techniques for babies.
KEEPING KIDS IN MIND ©
Parents love their children and want the best for them. Following separation,
parenting can get tougher. This is a 5 week course for separated parents
who are experiencing on-going conflict designed to assist parents in seeing
the separation through their children’s eyes. It provides tips on how to best
support children following family separation.
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POSITIVE PARENTING PROGRAM (TRIPLE P) SEMINAR ©
This group addresses general parenting issues including why children behave
in certain ways. Learn how to respond and deal decisively and effectively
with aggression, non-cooperation and disobedience. You will gain a greater
understanding of how to help your child manage strong emotions.
POSITIVE PARENTING PROGRAM (TRIPLE P) CONTINUING GROUP
PROGRAM ©
Builds on the Positive Parenting Program (Triple P) seminar detailed above.
This group program helps you develop and practice the skills.
TUNING INTO KIDS ™
Children who develop emotional intelligence often do better emotionally and
socially and have better health and fewer behavioural difficulties. Learn skills
to assist your child to understand and manage their emotions. Explore how to
deal with frustrations and conflict and how to help your child develop good
social skills and positive behaviours.
TUNING INTO TEENS ™
Understand adolescent development, guide your teens increasing
independence, learn how to deal with peer pressure and how to create
opportunities for connection.
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Family Support - Targeted Early
Intervention Programs
There are times when parents need a little more support though life’s
challenges. Our family support program aims to strengthen family
relationships and parenting skills by providing casework, home visits, advice,
information and referrals. Our caseworkers are trained to provide support for
families including child behaviour/development issues, social isolation, mental
illness, substance issues, domestic violence, housing issues and childcare. We
work with you on how best to support your family.

Financial Counselling
We provide free, independent and confidential financial counselling to anyone
having financial difficulties. Our financial counsellors can assist by helping you:
•
•
•
•
•

Prepare a budget or money plan
Manage debt
Set financial goals
Understand your rights
Negotiate with creditors.
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Drug and Alcohol Youth Support Services
(DAYSS)
A free and confidential service for 12 – 24 year olds in the Northern Beaches
area. Empowers young people to create positive change in their own lives and
communities. We offer one-on-one support using a harm reduction model.
We work with young people experiencing substance abuse or immediately
surrounded and effected by use. We also offer after care support and assist
parents and families. DAYSS also delivers a range of outreach services
including street work, support at youth events, drug and alcohol school
education programs and presentations. We also lead a youth advisory group.

Domestic & Family Violence Support
Domestic and family violence is any behaviour that’s used to gain or
maintain power and control over someone else and comes in many forms
– psychological, emotional, physical and sexual abuse, financial, social and
spiritual control, stalking and intimidation.
CatholicCare provides a range of services to assist women, men and children
experiencing domestic and family violence including:
WOMEN’S DOMESTIC VIOLENCE COURT ADVOCACY SERVICE
Provides support, advocacy, referrals and information for women experiencing
domestic violence. We help women and their children with information about
domestic and family violence, and how to get protection from the court. We
see clients before, during, and after court.
This service covers the Upper and Lower North Shore of Sydney and the
Northern Beaches. If women have a domestic violence case going to court, we
can assist them at Hornsby and Manly Courts.
We also refer them to other services, as required. For more information contact
the Northern Sydney Women’s Domestic Violence Court Advocacy Service:
P: (02) 8425 8707
E: nswdvcas@catholiccaredbb.org.au
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Family Dispute Resolution & Mediation
Our family dispute resolution (FDR) and mediation services assist separating
and divorcing couples and their children to resolve disputes without needing
to take action in the Family Court. With the assistance of an impartial third
party, family dispute resolution helps identify issues and together we
develop a range of options and alternatives to address these issues. We aim
to reach a settlement that is suitable to all.
We deal with issues relating to children, parenting plans, contact with
grandparents, blended family issues, parent and adolescent issues,
communication breakdowns, relocation, passports, property and financial
issues.
We also offer Parents 4 Life, an online pre-mediation course that helps you
get the most out of mediation. It provides information on what’s helpful and
harmful for children as they try to navigate their parent’s separation.
Whilst FDR/mediation appointments can be held at our Northern Beaches
Family Centre, all bookings need to be made via our Waitara Family Centre:
P: (02) 9488 2400
E: mediation@catholicccaredbb.org.au

Community Visitors Scheme
There are residents in aged care homes and hostels across the Northern
Beaches who may not have family or friends living nearby. Our volunteers
spend an hour once a fortnight to develop friendships, have a chat and share
a cuppa. Our one-on-one visiting scheme matches volunteers from the local
community with residents who live in aged care facilities who have been
identified as being socially isolated for various reasons and their quality of
life would be improved by companionship.
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Emergency Relief
Provides immediate financial and/or material support to people in financial
crisis. We offer one-off assistance such as:
• Food and transport vouchers
• Referrals to other services that help to address underlying causes of
financial crisis.

Head Office
CatholicCare Diocese of Broken Bay
Caroline Chisholm Centre
Level 7, Building 2, 423 Pennant Hills Road
PENNANT HILLS NSW 2120
PO Box 966
PENNANT HILLS NSW 1715
P: (02) 9481 2600
E: info@catholiccaredbb.org.au
W: www.catholiccaredbb.org.au
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