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CatholicCare Diocese of Broken Bay proudly acknowledges and values the rich cultural history of Aboriginal and Torres Strait Islander
peoples, as well as their strength and resilience. We pay respect to their Elders past and present. We acknowledge Aboriginal and
Torres Strait Islander peoples as Australia’s first peoples and as the traditional custodians of the land and water on which we rely. We
recognise and value the ongoing contribution of Aboriginal and Torres Strait Islander peoples and communities to Australian life
and how this enriches us. We embrace the principle of reconciliation, to achieve equity, dignity and respect. CatholicCare believes
in the importance of working alongside Aboriginal and Torres Strait Islander peoples to ensure they enjoy the same access and
opportunities as non-Aboriginal and Torres Strait Islander peoples.
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Cover image by Ann Giddings, one of our amazing Boonah artists.
The case studies presented in this annual report are reflections from people who have been served by CatholicCare.
We have changed some names and images to protect their privacy.
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he last twelve months have afforded me personally with
a unique opportunity to appreciate more deeply the
work of CatholicCare Broken Bay, along with the capacity
to be engaged in its vision and mission. I am always
inspired and humbled by the passion and conviction of
the staff and volunteers of CatholicCare as they make an
unmistakable difference to the lives of those who are most
vulnerable and disadvantaged.

F AT H E R D AV I D R A N S O N
D I O C E S A N A D M I N I S T R ATO R

The impetus for the work of CatholicCare arises from
the Gospel, particularly the story of the Good Samaritan
who without judgement and with risk to his own safety
and wellbeing, commits to helping a person who is both
a stranger and “different”. CatholicCare endeavours to
provide this same sense of connection, self-worth and
belonging to every person they serve. This is what it means
“to serve in justice and love”.
This has been a year of significant change, including
changes to the Senior Leadership Team to whom I am
most grateful for guiding and supporting the staff and
clients of CatholicCare. Across the year, CatholicCare has
served more people than ever, and attracted new support
from Government and the community. Notwithstanding
those positive outcomes, long-term financial sustainability
remains a challenge.
I also take this opportunity to thank sincerely, the
members of the Advisory Council for their ongoing role in
guiding CatholicCare and, in particular this year, for their
stewardship of the new Strategic Directions. The Advisory
Council, along with so many volunteers, contribute their
valuable time and their hearts so generously to support
CatholicCare.
May CatholicCare continue to attend to the needs of the
people of our region with the insight, professionalism and
compassion for which it is rightly known.
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LY N A I N S W O R T H
E X ECUTI V E D I REC TOR

This past year has demonstrated that
when things are tough, CatholicCare
Broken Bay is there to help. We have
seen increased need, disadvantage
and disconnection for many people
across our Diocese – but particularly
those who are homeless, victims
of domestic violence, experiencing
financial stress, lonely and
marginalised. What do we offer?
Hope for a brighter future.
The Gift of Hope is the theme for our
new Strategic Directions, developed
in consultation with staff, clients
and families, to set our course for
a robust future in partnership with
communities.

We need to continue to carefully
manage our resources and value
our experienced and compassionate
workforce. During the year we
reviewed and restructured some
of our operations to ensure we are
meeting our clients’ expectations
and to provide a sound platform for
future growth.
While the NDIS continued to be
challenging, we also experienced
significant successes that are
detailed in this report and reflected
in the feedback we have received
from those who access CatholicCare
services. Although a challenging
year, we have much to celebrate!

I am personally grateful for the
support of the Advisory Council,
colleagues in Chancery and Catholic
Schools Office and our Senior
Leadership Team, who each bring to
their roles extraordinary knowledge
and experience, commitment,
empathy and resilience.
It has been a privilege to lead
CatholicCare through this period of
change and increased impact.

TED WZIONTEK
CHAIR,
ADV ISORY COU NCI L

The year 2018/19 can best be
described as a year of transitioning,
with the successful implementation
of several initiatives to ensure
CatholicCare continues to be a
quality supplier of social services in
the Diocese of Broken Bay.

A highlight of the year was the
development and launch of the
new Strategic Directions which have
strong resonance with Catholic
Social Teaching as well as alignment
with the mission and values of
CatholicCare.

Under the leadership of Executive
Director Lyn Ainsworth, reviews
were conducted of current services,
systems and organisational
structure. A number of new
appointments during the year
are enhancing accountability and
focused leadership.

Key areas of focus for the
organisation and the Advisory
Council during the year have been
the rollout of the Permanency
Support Program, implementation
of the Carelink Client Management
System, marketing initiatives to
support Foster Care and Children’s
Services and the results of the

extensive staff survey which helped
to inform the Strategic Directions.
The Advisory Council continues to
review its own activities to ensure it
best serves CatholicCare. Following
a review of its Governance Terms of
Reference, two new sub-committees
were launched - Finance & Risk
chaired by Tricia Ho-Hudson and
Mission & Identity chaired by Sandie
Cornish. It is planned to attract new
members to those sub-committees
with relevant expertise to enhance
the support the Advisory Council
provides to the incoming Bishop and
the Senior Leadership Team.
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ISION
We strive for a world where people are safe,
happy, well and connected with each other
in inclusive communities. We recognise that
individual wellbeing is influenced by relationships
within families, neighbourhoods and the wider
community.

MISSION
Catholic Social
Teaching

GUIDES OUR WORK & PROVIDES THE
FOUNDATION FOR OUR VALUES
•

RESPECT FOR HUMAN DIGNITY

•

COMMITMENT TO THE COMMON GOOD

•

WALKING WITH PEOPLE & COMMUNITIES IN
SOLIDARITY

•

SUBSIDIARITY IN DECISION MAKING &
ACCOUNTABILITY

•

PREFERENCE FOR THE POOR & VULNERABLE

•

SUPPORTING THE WHOLE PERSON

•

CARE FOR CREATION

We serve in justice and love.
We live out the Gospel by walking alongside
people to find and build solutions to their needs,
to deliver evidence-based services, and to do so
with commitment, regardless of the difficulties
faced.

VALUES
•
•
•
•
•
•

RESPECT
HOPE
COMMITMENT
PROFESSIONALISM
EXCELLENCE
SOCIAL JUSTICE
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We are the social care and support agency of
the Catholic Church in the Diocese of Broken Bay.
•

We assist children, young people and adults to live
more enriched lives.

•

We provide quality services tailored to individual needs
which take into account people’s social and cultural
backgrounds.

•

With funding from government, individual supporters
and other sources, as well as a workforce of more than
645 people, we offer:

CHILDREN’S
CHILDRENS
SERVICES
SERVICES

EMERGENCY
EMERGENCY
RELEIF &
RELIEF
&MORE...
MUCH
MUCH MORE...

FAMILY
FAMILY
CENTRES

CENTRES

HOSPITAL
CHAPLAINCY
& PASTROL
HOSPITAL
CARE

CHAPLAINCY
& PASTORAL
CARE

DISABILITY
SERVICES &
NDIS SUPPORT
DISABILITY
PERMANENCY
SUPPORT
PROGRAM

SERVICES &
SERVICES FOR
SENIORS

PERMANENCY
SUPPORT
PROGRAM

•

Across the Diocese of Broken Bay, we service the Northern Beaches, Northern Sydney and the Central Coast covering an area of 2,763 square kilometres.

•

We delivered more than $40 million of services this year.

•

We provided care to 23,400+ children, young people, individuals and families and have been doing so since 1987.
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645

STAFF

23,427
clients using our services

250+

VOLUNTEERS

2019 - 2022
Developed

‘The Gift of Hope’

our Strategic
Directions

11%

increase

in new funding
and grants

Launched
a foster care
recruitment
campaign
yielding a
new cohort
of potential
families

48

foster care
placements
Increased
our
disability
clients

37,650 visitors to

our website
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296

families benefited
from the
Family Referral Service

KEYS program

helped 80 young parents
find housing

Our Diocesan
Office for
Safeguarding
was established

We visited
more than
1,500 people
across five
hospitals in
the Diocese

Launched

SERVICES FOR SENIORS

Our Women’s Domestic
Violence Court Advocacy
Service supported 2,628 clients

NEW PROGRAM

20,000
MEALS
provided by
Mary Mac’s Place on
the Central Coast

WDVCAS

Supported Temporary
Accommodation launched assisting
200+ people

IMPLEMENTED

Carelink Client Management system across
Disability Futures & Aged Care services

1,248 PEOPLE
assisted by
our Specialist
Homelessness
Services

NEW PSP
MODEL
LAUNCHED
Intensive Therapeutic
Transitional Care (ITTC)

751

CLIENTS

supported by our
emergency relief
services

Launched

Tarooki creative arts
program at Brookvale
for those living with
disability
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Stella was 30 weeks pregnant with her
second baby when her husband Jeff lost his
job. Stella was already struggling to meet
the needs of her two year old son, due
to depressive illness. The family was new
to Australia, with English as their second
language and almost no social connection or
support, and reliant on Centrelink payments
to get by. They were referred to the Family
Referral Service by a hospital social worker.
CatholicCare organised a cot, pram, clothes
and nappies to address immediate needs
and sourced a psychologist in their local area
in their language. The family was assisted
by one of our Financial Counsellors and our
Emergency Relief Worker arranged food
parcels and vouchers. Jeff was linked to a
job agency to help him find employment.
Our Family Support Team enrolled them
in a parenting course and our supported
playgroup to meet other mums. CatholicCare
was able to support the family in this holistic
way due to the integrated programs offered
by our Family Centres.
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Family Services
It’s nice to know there is someone who has your back,
that’ll help you at your lowest.
We know that times are tough in our community when the demand for services at our Family Centres
increases. During 2018-19 we saw a 18% increase in services, causing our resources to be stretched, but
reflecting the trust the community has that CatholicCare can help.
Across our four Family Centres – located in Brookvale, Naremburn, Tuggerah and Waitara – we provided:

SUPPORT FOR FAMILIES & YOUNG PEOPLE
Parenting can be challenging, and we all need support from time to time. We work hard to strengthen
family relationships and reduce the risk of family break down. When relationships break down, we’re here
to help partners, parents and kids manage the impacts and get life back on track again.
•

Through our intensive Multi Systemic Therapy Child Abuse and Neglect (MST-CAN) program we helped 12
families this year. We worked with families to help them stay together, to reduce the mental health impact of
family break down and addiction and ensure that children are safe and free from abuse and neglect.

•

Our Family Referral Service provided advice, referrals and support to 296 families, children and young people,
providing a safety net for vulnerable families.

•

Many parents participated in our parenting education programs including Seasons for Growth, Circle
of Security, Keeping Kids in Mind, Triple P Parenting, Tuning into Kids and Tuning into Teens.

•

Our Drug & Alcohol Youth Support (DAYSS) service increased its capacity to provide one-on-one casework
support and school education programs, engaging with more than 1,000 young people, advising, educating
and promoting safe partying. A highlight was the DrumBeat program, helping students dealing with drug or
alcohol misuse to explore self-emotions, relationships, pressures and dependencies and develop strategies
to help them.

•

315 people accessed our Family Support services, including 26 families assisted through Intensive Family
Preservation services.

9
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SUPPORT FOR THOSE EXPERIENCING
DOMESTIC & FAMILY VIOLENCE
•

We supported 270 people through our free service, Safe
Homes, which helps people who are violent toward
their family to understand the impact of their behaviour
and how to make changes.

•

47 clients benefited from our Staying Home Leaving
Violence program for women and children escaping
violence.

•

We developed and facilitated violence prevention
programs in conjunction with Department of Corrective
Services and Central Coast Council, including
collaboration on a new Aboriginal Men’s Violence
Prevention Program.

16% of women (1.5 million)
and 5.9% of men (528,800)
experienced physical violence
from a partner since they were
15.

•

Our Bystander Awareness training workshops teach
men how to intervene safely.

•

Our Women’s Domestic Violence Court Advocacy
Service (WDVCAS) team worked to keep 2,628 women,
children and families safe from harm, providing
information, advice, referrals and court support
to women experiencing domestic violence.

More than 1 million Australian
children are affected by
domestic and family violence.

•

Our Domestic Violence Response Enhancement
(DVRE) team supported nearly 400 women, almost 20%
of whom had no citizenship status. This service provides
after-hours crisis support, 365 days a year.

Domestic and family violence knows no
demographic boundaries and can have
lifelong impacts. The statistics are alarming.
CatholicCare is there to meet ever-increasing
demand.

32x

Aboriginal & Torres Strait
Islander people are 32 times
more likely than the wider
population to be hospitalised
due to family violence.

On average, one woman per
week and one male per month
is killed by a current or former
partner.
Statistics provided by Mission Australia & the Australian Institute of
Health & Welfare

CASE STUDY

Valerie has been supported by our Women’s Domestic Violence Court Advocacy Service (WDVCAS) over a four year
period. Her story is not unusual. Valerie came from the Philippines with English as her second language. She had no
family in Australia. Her partner repeatedly assaulted her. Police were called many times and there were several AVOs
made for her protection and charges against her partner. WDVCAS workers spoke to her regularly, explained the
cycle of violence, helped her to make a safety plan and referred her to free counselling services and a support group.
Valerie didn’t always attend the court hearings as she was reluctant to give evidence against her partner so the
charges were dismissed. The violence and assaults continued and she tried to end the relationship several times
but her partner would make promises to get help and she believed him. She experienced continued assaults, only
reporting the very violent incidents. Finally, with support and encouragement she started to attend court and give
evidence. On one occasion, he climbed up onto the balcony and broke into her unit. The WDVCAS team linked her
to housing pathways and she moved. Unfortunately, she went back again and was sexually assaulted. She became
pregnant. Her partner was eventually jailed and we worked with her to ensure the AVO was extended. She and her
baby can now get on with their lives free from her ex-partner’s violence, threats and intimidation.
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It is no secret that more and more people in our communities are feeling overwhelmed by life. Some
are experiencing the effects of trauma or abuse, depression, anxiety or other mental health issues. Our
counselling teams continue to produce big results for families, couples and individuals.
We provided more than 9,000 sessions of counselling to assist people with diverse challenges including:
•

450 attendances at our young parents pregnancy group.

•

582 people supported through financial hardship.

•

100+ families attended our Keeping Kids in Mind and Circle of Security parenting groups.

•

52 couples attended marriage preparation education sessions.

•

386 clients were supported through individual or family counselling.

SUPPORT FOR THOSE EXPERIENCING
SEPARATION & DIVORCE
Our Family Dispute Resolution (FDR) service assists separating and divorcing couples and their children to
resolve disputes, reducing the need to take action in the Family Court.
•

193 families were supported through mediation this year.

•

We offered evening support to allow for those working and commuting.

•

Our online course Parents 4 Life continued to be popular. Designed to prepare parents for mediation - this
course looks at parental behaviours during separation that affect children and how parents can work through
mediation.

CASE STUDY

Jason arrived 30 minutes early, nervous, heartbroken,
unsure. We had spoken at length before, but he was now
silent, anticipating life changing decisions affecting his
kids, the only thing that mattered in his life. Leanne’s
Mum drove her in for mediation. They arrived on time,
her grief was palpable, the separation only 10 short
achingly long weeks ago. She couldn’t bring herself to be
in the same room as Jason, so a separate room for her
and her Mum had been prepared.
CatholicCare provided two mediators, both very
experienced with the distress of separation, and both
aware that trust and healing would take time. The aim
was to help Jason and Leanne plan arrangements for their
4 children. They opened their lives, their secrets, their
fears to the mediators who treated their confidences with
kindness, care and understanding. It was a judgement
free environment, with no time constraints. As Leanne left
crying she whispered “thank you”. Jason watched with us
as they drove away. “There are no winners” he said, “but
after today, I think the kids are going to be okay.”
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Homelessness has increased by
13.7% in 4 years.

20% of people experiencing
homelessness are Aboriginal
& Torres Straits Islander people.
30% were born overseas.

2 out of 5 people experiencing
homelessness are under 25.

55+

There has been a 28% increase
in Australians aged 55+
experiencing homelessness.

Only 6% of people
experiencing homelessness
actually sleep on the streets.

Statistics provided by Homelessness Australia
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Sarah had been supported by CatholicCare
as a child when she was unable to live
with her family. A few years later, she
contacted us to advise she was homeless
with an 8 week old baby. We provided
immediate accommodation in a motel for
two nights until our Supported Temporary
Accommodation program could take over.
They were able to help Sarah secure a
long term tenancy that was affordable and
close to family and she was referred to our
young parents homelessness program for
continuing support.

SUPPORT FOR THOSE
FACING HOMELESSNESS
There is no situation that undermines human dignity more than
homelessness. The causes may be diverse but the impact is the
same - a sense of hopelessness.
•

We assisted 80 young parents to find housing. We addressed
reasons why the young person was facing homeless and provided
them with support, education and parenting skills to help them
move towards a brighter future.  

•

Many clients were assisted to access the Rent Choice Subsidy,
enabling young people to access the private rental market, find
work or engage with further study.

•

We enabled more than 200 people to access Supported
Temporary Accommodation, with 50+ transitioning into permanent
accommodation.

•

At Mary Mac’s Place in Woy Woy, we served around 20,000 meals
to local companions needing support, as well as providing food
hampers, fresh surplus food and access to shower and laundry
facilities. This year Mary Mac’s has received incredible support from
the local community including Deepwater Plaza, Masterfoods and
the Commonwealth Bank.

•

1,248 people were helped by our Specialist Homelessness Service.
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SUPPORT FOR THOSE IN NEED OF
SPIRITUAL COMFORT
Catholic pastoral care in the Diocese is the ministry of presence and “being for others” for patients,
families and staff in hospitals and palliative care across the Diocese.
Our Chaplains brought spiritual comfort and companionship to so many when their lives have been greatly
impacted by accident, illness, grief and loss. We visited 1,500+ people across hospitals in the Diocese this year.

SUPPORT FOR PEOPLE IN CRISIS
More than 13% of Australians live below the poverty line, after housing costs. Of the three million people
living in poverty in Australia, 731,000 are children. One in six children under the age of 15 lives in poverty.
Our Family Centres are tackling these issues, one person at a time through our emergency relief service,
providing essential support to families in crisis who may not otherwise be able to afford their next meal, or
face living in their car.
Statistics provided by Australian Council of Social Service (ACOSS)

•
•
•

Our emergency relief program provides much needed financial assistance including food hampers, vouchers,
clothes, assistance with utility bills, rental arrears and transport costs.
We supported 751 clients this year.
We provide referrals and information so families have ongoing support to overcome current difficulties and
financial stressors.

SUPPORT FOR SENIORS WHO WOULD
OTHERWISE BE LONELY
There are residents in aged care homes and hostels who may not have family or friends living nearby. Our
Community Visitors Scheme volunteers call in regularly to develop friendships, have a chat and share a
cuppa. They provide companionship, connection and a safety net.
During 2018/19 we had 58 volunteers visiting 63 elderly residents across 13 aged care homes across the Northern
Beaches. Our one-on-one visiting scheme matches volunteers from the local community with residents who live
in aged care facilities who have been identified as socially isolated. Their quality of life is much improved by this
companionship.

15
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Disability Futures
I enjoy my work immensely. This is my family. Andrew is
such a compassionate, caring man and very charming!
I adore his sense of humour. We have a really lovely bond.
- Natasha, Activity Support Partner
The National Disability Insurance Scheme (NDIS) has the capacity to transform the lives of those living
with disability. As a person-centred organisation, CatholicCare is committed to ensuring that people can
access the types of supports they need and want. We believe our clients should have a say in the support
they receive and we empower them to make decisions that enable them to live positive and fulfilling
lives. However, it is not always easy to navigate a path through the NDIS system. We are here to help!
•

We supported 349 clients to actively engage in their communities, plan their lives and develop the skills they
need to realise their dreams.

•

70 clients received Support Coordination, accessing new opportunities through specialist and mainstream
supports.

•

School leavers were provided with the right environment to build practical and social skills, focused on their
goals preparing to head out into the community.

•

Programs are designed to meet the interests of clients. This year we ran programs in photography, creative
arts, computing skills and film making.

•

As the NDIS continues to evolve, we introduced technology to enhance our service delivery.

•

Our Disability Hubs are located at Brookvale and Waitara, with Boonah Creative Arts in West Pymble.

•

We are planning the establishment of our Central Coast Hub in early 2020.
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Everyone knows I make really good coffee
because of my Italian background! I love
saying hello to all my friends at the shopping
centre when we get groceries and I’m proud to
manage the Harvest Hub project where we get
deliveries of fresh fruit and vegetables and pack
them up for customers. CatholicCare is a good
place to be.
- Andrew, Disability Futures Client
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CLIENT TESTIMONIAL
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I’m part of the new computer class held
at Brookvale. I didn’t know much about
computers at first but the teachers helped me
and I began to look forward to the ‘topic of
the day’ discussions. Now I’m joining in and
encouraging others in the class to get involved.
I’m learning more things. I’ve done a lot of
research about snakes. I’m really proud of my
big folder of work.

19

- Elyce, Disability Futures Client
Our services include:
Recreational, Social & Skill Building Programs
We provide both in-centre and outside excursions, across day, evening and
weekends to suit the demands of our clients, including access to transport
and engagement with museums, attractions and other community
activity resources. These programs continue to provide opportunities for
clients to develop skills, participate in community life and enjoy leisure
activities. Groups of all ages and abilities participate in a range of social
and recreational activities including BBQs, ferry rides, social evenings and
movies. 230 clients accessed these activities over the past year.
Afternoon After Hours Activities & After School Care
These programs provide a much needed service for working families. After
School Care was offered at 3 sites to 10 children. Our Afternoon After Hours
program supported 13 adults to remain socially engaged.
Vacation Care Services for Children
60 children and young people per vacation period booked into our
programs run out of our Waitara and Brookvale Hubs. Exciting excursions
fill the days and even on wet days there is something special to do
in-centre.
Boonah Creative Arts Centre
Our Boonah Creative Arts program based at West Pymble offers art classes
to students and provides a creative, therapeutic learning environment for
people to develop their talent and confidence. Our annual art exhibition
where students display their works for sale remains very popular. 53 artists
attended over the past year.
Accommodation Service
Woods Cottage provides an independent living opportunity for adults
with a disability, away from their families, with support to attend work
and social occasions and opportunities to interact in the local community.
We currently have 4 women residing at Woods Cottage. We are seeking
opportunities to provide additional accommodation supports where there
is demand.
Support Coordination Service
CatholicCare’s Support Coordinators provide tailored and customised
assistance to NDIS participants. Their goal is to connect clients and their
families to informal, mainstream and funded supports. The provision of this
support has assisted many families to implement their NDIS plans.
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I feel so warm when I open my eyes on
the mornings Marie is due knowing that
she’s coming. She brings me tea and
toast in bed. My body may be crumbling but I
thank CatholicCare for my lovely helpers. They
chose the perfect people for me. I am alone
sometimes for 22 hours a day. I can’t see to read
or watch the TV. My husband of 71 years passed
away last year and the silence is awful. Marie’s
companionship is so wonderful and means so
much to me.
- Shirley, Aged Care Client
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It’s my absolute pleasure to care for Shirley.
She’s such an incredibly interesting woman and I
always look forward to visiting her. I help with lots of
jobs but I love just sitting with her and chatting.
- Marie, Support Worker
Everybody needs a little help sometimes. Working through the aged care system can be daunting but our clients
are not alone. We help them work out what type of care and support will suit them best and what assistance may
be available.
CatholicCare Diocese of Broken Bay is a provider under the Commonwealth Home Support Program (CHSP) for flexible
respite in the Central Coast region as well as in the Northern Sydney region, Hornsby and Ku-ring-gai areas. Our clients
can access our services by registering through the My Aged Care website.
•

We provided over 1,900 hours of flexible respite services in the past 12 months. Since commencing in July our
numbers have tripled.

•

Our Boonah Creative Arts program for seniors in West Pymble kicked off in June and is the start of our CHSP centre
based respite offering. We will build further centre based supports at our Waitara site including social respite,
cooking and creative arts shortly.

•

We recognise the importance of trust and connection so we work hard to ensure we match our workers to our
clients so they can continue to enjoy their favourite outings.

•

Our workers are flexible, enthusiastic and caring.

•

We were successful in receiving a grant to establish a Memory Innovations Centre in Waitara which will harness
technology and creative activities to enhance memory function. It will be launched in January 2020.
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Permanency Support
Program
CatholicCare were really good to me even when I was
difficult. They understood my struggles and never gave up.
It is a sad but true reality that many kids are not able live “normal” lives with their families. In recognition
of the trauma experienced by so many of these children, CatholicCare in partnership with Department
of Communities & Justice has commenced a process of major transformation in delivering a therapeutic,
holistic and individualised support model. We have been entrusted with more children to care for, many
Aboriginal.
This major transformation has not been without challenges. Our staff – Youth Workers, House Supervisors,
Case Managers, Therapeutic Specialists and Allied Health Professionals – have approached the challenges with
courage and resilience, and we are starting to see positive outcomes. But there is much more to do.

In January we opened the doors
of the new Intensive Therapeutic
Transitional Care Service, the first
of its kind in NSW. Moonyah House
located on the Central Coast, is a
24 hour service designed to provide
care and support to 6 children and
young people over a 13 week period.
The service provides an intensive schedule of support
and assessment, working with a multi-disciplinary
support team and network of professionals to assess
the needs of each young person, formulate a support
plan, determine a care pathway and refer to a suitable
service. We provided care to 6 young people through
this service.

Our Foster Care program
had a fantastic year, seeing
a number of children move
from permanent care into
the guardianship of their
foster carers. We assisted
2 children to return to live
with family and through the
tireless work of our dedicated foster carers, we saw many
children and young people across the program reach
their educational, cultural, health and other life goals.
2019 also saw a renewed campaign to recruit foster
carers to our service, to assist us in the important work of
supporting children and young people to live safely and
securely in loving homes.

A particularly significant achievement for the Permanency Support Program team this year was
the re-connection of several young people in the Intensive Therapeutic Care (ITC) programs into
mainstream education. It is well known that children and young people in care across Australia
have far poorer education, health and overall life outcomes than children not in care. The journey
back to schooling for children who have been disengaged for any period of time is a particularly
difficult one and the significance for young people of re-engagement in education in relation to
their social, vocational and other life outcomes cannot be understated.

CASE STUDY
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Over the year, CatholicCare
grew its group home services
to provide capacity for up to
28 young people at risk in
Intensive Therapeutic Care
(ITC) settings. We provided
24 hour therapeutic support,
accommodation, and case
management to the young
people to assist them to meet
their health, legal, cultural,
family and educational or
vocational goals and prepare
them for their journey in life
beyond supported care.

Brayden came into our care straight
23
from hospital at 4 days old. He was
unable to be cared for by his birth
mother due to severe mental illness
and other complexities. Brayden was
placed with Sarah, one of our foster
carers. She cared for Brayden until
5 months of age, when she had to
return to full time work as a nurse.
Brad & Kaitlin then stepped in to
care for Brayden and he thrived.
Contact with the birth family took
place and Brayden was able to
bond with them. While Brayden was
staying with Brad & Kaitlin our team
worked hard to ensure assessments
were conducted and 8 months
after coming into care Brayden was
successfully restored to his family in
the north of NSW.

HOW WE SUPPORT CHILDREN &
YOUNG PEOPLE IN CARE

92 children and young people were supported across:
We developed a Therapeutic
Supported Independent Living
Service with capacity for up
to 16 young people to live
independently in community
settings, with drop-in support
from a team of Living Skills
Workers, Case Managers and Therapeutic Specialists. The
service has commenced with 5 young people working
toward their goal of independence.

Foster Care
Intensive Therapeutic Care
Therapeutic Supported Independent Living
Intensive Therapeutic Transitional Care
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Children’s Services
Childhood is that short period in our lives where we are free to play, learn and explore what interests us. Our
dedicated teams of educators embrace a child’s right to play and facilitate rich learning environments which are
fun, relevant, meaningful and full of possibilities.

640
CHILDREN

received quality
education across our 5
Early Learning Centres

CHILD CARE
SUBSIDY SCHEME
provided to eligible families

3,200+

children attended our 15 Out of School Hours
Care facilities and 10 Vacation Care programs
Our Assessment
& Rating results
against the
National Quality
Standards had
16 services
meeting or

EXCEEDING THE
STANDARDS

Our Forestville ELC Coordinator
contributed to the EARLY CHILDHOOD
EDUCATION publication, with an article
on embedding Aboriginal culture through
the early years learning program

18 EDUCATORS
183 CHILDREN

A NEW
TRAINING
STRUCTURE
has provided
CatholicCare’s Family Day Care educators develop
greater
individualised learning programs and experiences
opportunities for educators in which reflect the diversity of their communities
collaborating and engaging
in eLearning exercises
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I am passionate about ensuring that children in
my care connect with nature. It’s really important
to me that they learn to be environmentally
conscious. And I have the perfect space for that! We
discovered some frog eggs recently and that started a
little project. We all delighted in checking on them every
day - observing the eggs turn into tadpoles then sprout
legs and and become little frogs. We did lots of research
using our iPad and books. We love making discoveries
like this around our play area and on our bushwalks.
- Janine, Family Day Care Educator

ANNUAL REPORT
2018/19

26

Our Team

CatholicCare has people at its heart – both our clients and our staff. We have a reputation as a leader and
innovator in the provision of social care services. Our staff are passionate about making a real difference in
people’s lives.
•
•
•
•
•
•
•
•
•
•

Our staff provided feedback through the “Have your Say” culture and climate survey. Their feedback helped
inform the development of our new Strategic Directions as well as central and local action planning.
We increased our focus on the capability and development of our people.
Our new orientation program supports staff to understand the purpose and values of CatholicCare.
Our WGEA reporting reflects our commitment to inclusion and equity in our workplace.
We developed our first Reconciliation Action Plan which was approved by Reconciliation Australia and
incorporated into our Strategic Directions.
We focused on streamlining our processes and leveraged technology to create efficiencies and positive
experiences for staff.
Our flu vaccination program launched in April.
Safe Work & Mental Awareness months were celebrated with CatholicCare sites participating in a variety of
local initiatives such as drumming, yoga, enhancing our work environments with pot plants, art therapy and
healthy lunches.
We enhanced our Employer Assistance Program with the launch of a Carer Assistance Program to support
foster carers.
As part of our ongoing commitment to the work, health and safety of our staff, clients and families,
CatholicCare has an active WHS Committee that monitors and addresses risks as they arise, and we
continually seek ways to improve safety for all.

645 250+ 130
VOLUNTEERS

STAFF

family members
supported
children & young
people in care

FOSTER CARERS

STAFF BY SERVICE
PERMANENCY
SUPPORT
PROGRAM

15%

FAMILY
CENTRES

20%

DISABILITY
FUTURES

21%

CHILDREN’S
SERVICES

36%

HEAD
OFFICE &
CLINICAL
SERVICES

8%
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STAFF TRAINING
ORIENTATION (INCLUDES SAFEGUARDING & WHS TRAINING)
194 staff
UNDERSTANDING TRAUMA
60 staff
ACTIVITY SUPPORT PARTNER TRAINING
22 staff
CASE NOTES
17 staff
PSP YOUTH WORKER INDUCTION
16 staff
RISK MANAGEMENT
13 staff
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KEEPING PEOPLE SAFE – OUR
COMMITMENT TO SAFEGUARDING
We step up and speak out to protect children, young
people and vulnerable adults.
ANGELA THOMAS
MANAGER FOR SAFEGUARDING

CatholicCare continues to build a culture and
practice of safeguarding to protect the people we
serve. The welfare of children, young people and
vulnerable adults is at the heart of what we do.
We empower staff and those in our care to speak
up, share positive feedback, make a complaint or
report abuse and neglect. We take what they say
seriously. We respond to concerns. We listen and
value the insights from children, young people
and adults we support.

•
•

•
•

•
•

•

•

•

CatholicCare’s new Strategic Directions were launched,
with safeguarding embedded as a key element across the
organisation.
The Diocese of Broken Bay, Office for Safeguarding
was launched in September 2018. Royal Commissioner
Robert Fitzgerald provided a moving address and
endorsed the proactive approach taken by the Diocese.
The establishment of a Diocesan Office for Safeguarding
affirms our resolute commitment to foster a culture of
safety and care for children and vulnerable adults.
CatholicCare’s Safeguarding Office has grown with
the addition of a full time Safeguarding Officer role, to
support the Manager for Safeguarding.
The National Catholic Safeguarding Standards were
formally released in late May by Catholic Professional
Standards Limited. These ten standards are in line with the
National Principles for Child Safe Organisations and the
Child Safe Standards identified by the Royal Commission.
Compliance with these standards will support the solid
safeguarding culture in CatholicCare and support our
continuous improvement.
10 training sessions for risk of harm and reportable
conduct reporting have been delivered to 167 staff. A new
format has been developed to enable more staff to access
safeguarding training at orientation.
Safeguarding Awareness Month was celebrated in
September with a number of events across CatholicCare,
including the launch of the SAFE series books at Terrigal
ELC attended by the Office of the Children’s Guardian,
training on the NDIS Quality and Safeguarding
Commission and a workshop for leaders on safeguarding
within the organisation.
September also saw the release of our Diocesan
Commitment to Safeguarding, with a commitment
statement and a child friendly version of the actions adults
can take to keep kids safe.
We screened 28 matters this year.

ANNUAL REPORT
2018/19

Governance

29

CatholicCare’s Advisory Council provides invaluable support and strategic advice to the Executive Director and the
Bishop, helping to navigate the complex operating environment. During 2018/19 members of the Advisory Council were:
•

Ted Wziontek, Chair

•

Daniel Boland

•

Deacon Roberto Corpuz

•

Louise Cosgrove

•

Tricia Ho-Hudson, Chair Finance & Risk Sub-Committee

•

Sandie Cornish, Chair Mission & Identity Sub-Committee

•

Paul Hussein

•

Paula Rebeiro

•

Anna-Maria Wade

•

Lyn Ainsworth, Executive Director, Ex-Officio Member

•

Emma McDonald, Diocesan Finance Administrator, Ex-Officio Member

During 2018-19, a comprehensive review of the CatholicCare Governance Framework was undertaken resulting in the
establishment of two new sub-committees - Finance & Risk and Mission & Identity. Each sub-committee is chaired by a
member of the Advisory Council with other members being drawn externally to provide access to additional expertise.
In line with the Diocesan Risk Framework, substantial work has commenced on reviewing the risk profile of
CatholicCare.
The Advisory Council made a significant contribution to the development of the new Strategic Directions 2019-22, to
ensure the agency is sustainable and responsive into the future.
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Financial Summary

A SNAPSHOT
•

After a challenging year, our final position was a deficit of $1.6M. This represents a 41% improvement on the
2017/18 result, with significant turnaround in the second half of the year as a result of a review of all services.

•

Overall, revenue increased by 3% on 2017/18, with variations across each portfolio. Family Centre revenue
increased by $2M (20%). An expansion of the contract and introduction of the Permanency Support Program
resulted in increased revenue of $846K or 7% over 2017/18. Consolidation and review of our Disability Futures
programs resulted in an overall reduction in funding for 2018/19 over 2017/18. However, the programs offered
at Waitara and Brookvale experienced increased revenue year-on-year. The implementation of the Carelink
client management system has enabled us to ensure we are accountable to our clients and to NDIS for all
fees claimed. Our plans to re-establish our programs on the Central Coast in 2020 will enhance this portfolio.

•

During the year we reviewed the sustainability of all our Children’s Services centres and as a result we
transitioned some Out of School Hours Care centres to alternative providers.

•

We had a strong focus on managing expenses throughout the year, and as a result, expenditure remained
steady compared to 2017/18, with very small increases in employee and occupancy expenses offset by lower
depreciation, professional fees and travel expenditure.

•

We made a further capital investment of $311K in software development as part of an overall expected
investment $1.6M, to deliver an organisation wide CMIS.

GRANT FUNDING
24%

FEES CHARGED
2%

NDIA FUNDING
OTHER INCOME
DONATIONS
INTEREST

61%
11%

1%

1%
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FINANCIAL PERFORMANCE (000’s)
%

2018/19

2017/18

PERMANENCY SUPPORT PROGRAM

31

12,402

11,556

FAMILY SERVICES

30

12,052

10,091

CHILDREN’S SERVICES

27

10,733

10,896

DISABILITY FUTURES

11

4,618

6,305

OTHER

1

429

407

SENIORS

1

234

58

$40,468

$39,313

REVENUE

TOTAL REVENUE
EXPENSES
PERMANENCY SUPPORT PROGRAM

33

13,549

11,021

FAMILY SERVICES

30

12,254

10,133

CHILDREN’S SERVICES

25

10,313

10,702

DISABILITY FUTURES

14

5,623

7,830

SENIORS

1

234

111

OTHER

1

115

2,381

TOTAL EXPENSES

$42,088

$42,178

NET (DEFICIT)/SURPLUS

($1,620)

($2,865)

2018/19

2017/18

TOTAL ASSETS

13,609

14,457

TOTAL LIABILITIES

(6,934)

(6,780)

$6,675

$7,677

BALANCE SHEET (000’s)

NET ASSETS/TOTAL EQUITY
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ever lose hope,
continue to believe
always in spite of
everything. Hope
opens new horizons,
making us capable of
dreaming what is not
even imaginable.
Pope Francis
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Contacts
FAMILY CENTRES
Central Coast Family Centre
P: (02) 4356 2600

DISABILITY FUTURES
P: (02) 9488 2500
E: disabilityfutures@catholiccaredbb.org.au

E: ccfc@catholiccaredbb.org.au

SERVICES FOR SENIORS
Naremburn Family Centre
P: (02) 8425 8700
E: nfc@catholiccaredbb.org.au
Northern Beaches Family Centre
P: (02) 8043 2600
E: nbfc@catholiccaredbb.org.au
Waitara Family Centre
P: (02) 9488 2400
E: wfc@catholiccaredbb.org.au

PERMANENCY SUPPORT PROGRAM
P: (02) 4320 7700
E: fostercare@catholiccaredbb.org.au

CHILDREN’S SERVICES
P: (02) 9481 2600
E: childrensservices@catholiccaredbb.org.au

P: (02) 9488 2500
E: seniors@catholiccaredbb.org.au

Head Office

Serving in Justice
& Love

CatholicCare Diocese of Broken Bay
Caroline Chisholm Centre
Level 7, Building 2
423 Pennant Hills Road
PENNANT HILLS NSW 2120
P: (02) 9481 2600
E: info@catholiccaredbb.org.au
W: www.catholiccaredbb.org.au

