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From the
Bishop’s Desk
As always, CatholicCare seeks to respond
to changing circumstances with fresh energy
and new means guided by the life and
teachings of Jesus Christ.

MOST REV PETE R
A COM E NSOLI
B I S H O P O F B R O K E N B AY

Welcome to this annual report, which
describes the many ways in which
CatholicCare addresses its mission.
You may notice that this period has
been one of change and growth. As
always, CatholicCare seeks to respond
to changing circumstances with fresh
energy and new means guided by the
life and teachings of Jesus Christ. These
teachings are beautifully summed up
in the Gospel of Matthew, where Jesus
explains what is required to enter the
Kingdom of God (Mt 25: 31 – 46). It is a
call to recognise Jesus present in each
other and to care for one another – to
feed the hungry, give shelter to the
homeless, welcome the stranger, visit
the sick and imprisoned. Jesus says
“just as you did it to one of the least of
these who are members of my family,
you did it to me”(Mt 25: 40).
Developments like the opening of new
centres are signs of life, vitality, and
responsiveness to need. They show
that we are a Church willing to go out
from ourselves, as Pope Francis so
often encourages us to do, in order to
share the joy of the Gospel. However
change can also bring uncertainty and
even pain. The implementation of the
National Disability Insurance Scheme
has brought increased uncertainty in
funding for CatholicCare, and new
requirements that have given rise to

organisational challenges. In navigating
these challenges, CatholicCare keeps
its focus on the dignity and agency of
people with disabilities.
For CatholicCare, size and newness are
not values in themselves. Growth and
change are always directed to following
Jesus more faithfully by upholding
the dignity of each and every person
and serving the common good more
effectively. Do we scale up or adopt
a niche strategy? Do we innovate or
consolidate? It all depends on what will
best help us to make the love of God
known through our efforts to build a
world where people are safe, happy,
well, and connected with each other in
inclusive communities.
I thank Trish Devlin and her leadership
team for their commitment and
professionalism in this challenging
context. I also want to thank all of the
staff and volunteers at CatholicCare for
their generous spirit of service. Through
you so many people and whole families
experience welcome, acceptance and
love in world where too many others
treat them as disposable.
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From our
Executive Director

TRISH DEVLIN
E X E C U T I V E D I R E C TO R ,
C AT H O L I CC A R E
D I O C E S E O F B R O K E N B AY

We’ve seen a huge amount of reform in the
social care environment this year, equally
matched by the resilience of CatholicCare
staff. The implementation of the National
Disability Insurance Scheme (NDIS) is a
major turning point in how we as a society
value the contribution of all people in our
communities. It comes at a price for both
service providers and the participants with
all of its uncertainty and change, however
it has the potential to bring independence
and joy for people who live with a disability.
The NDIS has certainly brought many
challenges to CatholicCare as we work to
align processes, prices and people.
At a State level there has been much
reform by NSW Family & Community
Services particularly in Early Intervention
Programs and Out of Home Care. This year
the Multi-Systemic Therapy Child Abuse
and Neglect (MST-CAN) program was
introduced with the intention to interrupt
the flow of children and young people into
Out of Home Care services. CatholicCare
will deliver MST-CAN on the Central Coast.
It’s a proven model that works very closely
with families in their home to assist them to
remain intact.
CatholicCare is well known for its expertise
in supporting families and individuals.
We’re able to do this through many
of our services from counselling, early
intervention, intensive family support,
domestic and family violence and group
support to foster care, our residential
services, disability support, homelessness
services and children’s services to name a
few. CatholicCare has a deep experience
and knowledge base in working with
families and individuals and accompanies
people during difficult times in their lives.
When people are in crisis they are at their
most vulnerable. CatholicCare’s work is
one of healing, providing people with
emotional and material resources to find
peace in what is often a tumultuous world.
CatholicCare staff and volunteers are

incredible individuals who are committed
to providing outstanding services to the
clients we serve. Our CatholicCare teams
connect to our communities providing
services and support, always serving in
justice and always love.
We introduced a new information
technology platform this year with a new
provider appointed in January 2017. The
new system will encompass telephony,
a new operating environment and the
ability to secure devices remotely. All 43
CatholicCare sites will be connected in
ways we have not experienced before,
allowing us to deliver valued services more
efficiently.
I am pleased to report we have reviewed
our progress against our Strategic
Directions for 2016-18 and we are on track
for the stated milestones. The highlights
are reported on page 9.
In December 2016 Kerry Edgecombe
was appointed Chief Operating Officer.
Kerry comes with a wealth of experience
and skill and has already proven to be a
well-respected leader. During December
2016 we also welcomed Romaine Moss
to the Executive role of Senior Manager
People and Culture. Romaine has been
with CatholicCare for over 10 years, most
recently as WHS Manager. Andrew Clark,
our Chief Finance Officer has been a valued
member of the Executive for 5 years. I thank
the Executive Team for their commitment,
wisdom and professionalism over the past
year and look forward to working with them
through the challenges and successes
ahead.
I also thank our Advisory Council and
Finance Committee for their guidance and
advice. Both these groups have embodied
our mission and values giving generously
of their time, skills and experience in
assisting myself and the Executive to
govern and produce quality services for
people in the Diocese of Broken Bay.
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From our Chair
The 2016/17 year has been successful
for CatholicCare Diocese of Broken Bay.
Under the leadership of its Executive
Director, Trish Devlin the organisation
continues to grow and embrace those
opportunities that are aligned with the
strategic direction and consistent with
its values and mission.

TED WZIONTEK
CHAIR , ADVISORY
CO U N C I L

Children’s Services continues to be an
important and growing sector of the
organisation creating a stimulating
and creative learning environment for
children attending our Out of School
Hours Care centres (OSHC). A highlight
was the opening of St John the Baptist
Early Learning Centre at Woy Woy in
January. Two new OSHC centres at
Tumbi Umbi and Manly Vale opened
in April having been transferred from
private sector operations.
There continues to be changes in the
Out of Home Care sector with the State
seeking a more efficient delivery system
that is sustainable and leads to a better
life outcome for children and youth.
This is in a period when the community
is seeing ever increasing numbers of
at risk youths needing support from
organisations such as CatholicCare. We
are anticipating more changes in both
Out of Home Care and Foster Care
services in the coming years which will
be an opportunity and challenge for the
organisation.
The full transitioning of block funded
services for Disability Futures clients
to the National Disability Insurance
Scheme (NDIS) occurred as of 1 July
2017. The organisation has been
restructuring for several years in
preparation for this change. NDIS has
been a challenge for CatholicCare
and will continue to be into the
next financial year as people adopt

the new style of services and settle
into what suits them best. To better
serve our Disability Futures clients,
the organisation launched a client
management information system. This
new platform will enable enhanced
communication with clients, better
storage and retrieval of data at an
overall lower cost of service delivery.
Once fully operational we plan to roll
these systems out into other parts of
the organisation.
This year has seen greater stability in
the organisation’s Executive ranks which
has contributed to the successful year.
The Advisory Council has continued
to work closely and collaboratively
with the Executive Director and
fellow Executives. Members of the
Council participated in a field trip to
several centres. This allowed a greater
understanding of the operational
issues facing the organisation but also
allowed Council members to have
greater involvement with staff. During
the year, we farewelled Philip Ledlin
and Peter Moore as Council members
and welcomed Louise Cosgrove,
Anna-Marie Wade and Paul Hussein.
We thank Philip and Peter for their
contributions and look forward to the
participation from the new members.
The Advisory Council undertakes a
self-evaluation of its performance.
Reports showed strong alignment
to CatholicCare values and mission,
good understanding of policies and
importantly, Executives rated the
Council as making a strong contribution
to the organisation.
I look forward to working with fellow
Council members, Trish Devlin, our
Executive Director and her Executive
team to achieve its goals and objectives
in the coming financial year.
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Our Mission,
Vision & Values
OUR MISSION
We serve in justice and love.
We live out the Gospel by walking alongside people to find and build solutions to their needs, to deliver evidence-based
services, and to do so with commitment, regardless of the difficulties faced.
To this mission we bring a long history of service and faith, the resources of dedicated staff, volunteers and partners,
willingness to go beyond essential care, and persistence in supporting justice and wellbeing for all.

OUR VISION
We strive for a world where people are safe, happy, well and connected with each other in inclusive communities. We
recognise that individual wellbeing is influenced by relationships within families, neighbourhoods and the wider community.

OUR VALUES

RESPECT

HOPE

COMMITMENT

We respect the dignity and
worth of all people and embrace
difference.

We see the strengths in each
person and believe that every
individual can grow and build a
positive future. We respect each
person’s right to shape their own
future.

We build relationships with
those we serve and stand in
solidarity with them through
tough times and joyous times.
We dedicate ourselves to their
rights and interests.

PROFESSIONALISM

EXCELLENCE

SOCIAL JUSTICE

We are ethical and act with integrity
in all we do. We are accountable
to the communities we serve, to
our funders and to each other. We
take responsibility for continually
learning and improving.

We learn from and act on
evidence of what works. We
maintain high standards and
pursue innovative and best
practice approaches to effecting
change in people’s lives.

We take time to care. We strive
for equity and opportunity
for all. We speak up for and
give voice to those who are
vulnerable.
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Our Strategic
Directions
CatholicCare’s Strategic Directions for 2016-18
ensures a thriving and sustainable organisation
equipped to embrace opportunity.
We are child safe and promote a positive culture
reinforced by our mission and values.
We endeavour to be a provider of choice to
clients delivering quality, evidence-based
services. Our systems enable an agile and
well supported workforce.

STRATEGIC DIRECTION:

1

OUR CLIENTS
Delivering quality services through best practice
• A child safe organisation
• Support innovation through evidence-based practice
• Focus on outcomes measurement
• Know our clients through enhanced client
participation opportunities

2

OUR STAFF
An agile and supportive workforce
• Attract and retain quality staff who are committed
to excellence
• Foster leadership potential across the organisation
• Improved technology to support the work of
staff and enable a mobile workforce

3

OUR STAKEHOLDERS
Valuing relationships
• Promote meaningful engagement with our communities
• Enhance connection to the parishes and schools
in the Diocese

4

OUR ORGANISATION
Sustainability and growth
• Build a strong brand and identity
• Nurture a positive and reinforcing culture
• Invest in systems to support sustainability
• Increase income and protect growth

ANNUAL REPORT
2016/17

9
PROGRESS REPORT:

1

OUR CLIENTS

2

OUR STAFF

3

OUR STAKEHOLDERS

4

OUR ORGANISATION

We have embraced the focus of a child safe organisation, progressing the development of a Child
Safe Practice Framework and we continue to work with subject matter experts to inform and guide the
process. We have consulted with many staff and are also working closely as a member of the Broken
Bay Diocesan Safe Communities Child & Vulnerable Adult Framework. Staff recognise the need to
have evidenced-based practice to progress so our clients are able to achieve positive sustainable
outcomes. We have introduced systems for measuring client outcomes and are providing training to
staff. A Reconciliation Action Plan (RAP) is in development using Reconciliation Australia resources. With
permission we have adapted CatholicCare Wollongong’s RAP. This is a benefit of being part of a larger
Catholic network where we share resources.

A Learning & Development Policy has been developed and implemented and work has commenced on
a Competency Framework. A project analysing staff benefits and costs has been undertaken with a view
to ensure we retain talented staff into the future. A Strengths Based/Solutions Focused Framework has
been developed and implementation commenced with subject matter experts supporting the project
so we continue to build a culture that recognises people’s strengths. We look for solutions that work for
all delivering quality services through best practice and supporting our workforce. We attract and retain
quality staff committed to excellence supported by leaders in this sector.

CatholicCare has developed its first business plan that operationalises our Strategic Directions. To
ensure the local needs are addressed, action plans at a local level are being developed. Managers have
worked with staff to develop stakeholder engagement plans so that we deliberately engage within our
communities. We continue to build engagement with our parishes and schools including the potential
opportunity to develop a Catechesis of the Good Shepherd for children in the north of the Diocese. Trish
Devlin, our Executive Director is visiting parish priests to better connect the parishes with CatholicCare.
We are building new relationships with Aboriginal agencies. We are actively involved in working with
other service providers and have documented processes to facilitate better services for clients.

CatholicCare have completed the work on reinvigorating our brand and a communications style guide
has been developed and implemented. A Marketing Communications Officer commenced work with
CatholicCare and our new website went live in September. Our Code of Conduct has been reviewed, as
has our Annual Human Resource Report providing improved analysis and information. A working group
has been established to produce an updated Risk Management Framework and will work closely with the
new Diocesan Risk & Compliance Manager. We have successfully won a number of tenders and grants
including the Multi-Systemic Therapeutic Child Abuse and Neglect tender which is intended to interrupt
the flow of children and young people into Out of Home Care services. Children’s Services continue to
grow with an additional four centres opened over the past year.
Project Isidore is our new information technology infrastructure, with contracts exchanged in February
with completion by the end of 2017. A Customer Information Management System (CIMS) is now
operational and we have joined a CatholicCare CIMS Consortium with CatholicCare Sydney, Wollongong
and Centacare South West NSW ( Wagga) for better efficiencies in implementation and cost sharing.
Finance software has moved to the cloud and our HR system is under review to enable consideration of
additional modules.
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Child Safe Practices &
Safeguarding
We are dedicated to
protecting children,
young people and
vulnerable adults.
M E L I N DA R I XO N ,
CHILD SAFE PR AC TICE
MANAGER
CatholicCare takes child protection and
safeguarding seriously and believes
that it is the shared responsibility of
all to ensure the safety and ongoing
protection of children, young people
and vulnerable adults who access our
services.
We offer a wide range of services with
the aim to improve outcomes for clients
and the community.
In line with the Child Protection
(Working with Children) Act 2012,
CatholicCare requires all staff,
contractors, students and volunteers
in a child-related role to hold a valid
and verified Working with Children
Check. We acknowledge that a Working
with Children Check is not the only
method that should be used to
protect children. CatholicCare utilises
a range of preventative approaches
as well as responding to and taking

allegations against staff seriously and
investigating all matters, in line with
the Ombudsman Act 1974 (NSW). As
an additional measure we require
roles within CatholicCare to provide a
National Criminal History Check.
We provide compulsory learning
and development modules that are
centred on child safe practices and
safeguarding principles which include
Allegations Against Employees (AAE)
and Recognising and Responding
to a Child or Young Person at Risk of
Significant Harm (RoSH) to all new
permanent employees at CatholicCare.
All our employees are mandatory
reporters and are supported to
identify and report abuse and neglect
of children that attend our services
and assist families to provide safe
environments for children.
To demonstrate our commitment
to continuous improvement in
safeguarding and child protection,
a new role was created - Child Safe
Practice Manager - and in December
2016 Melinda Rixon was appointed to
this role. This position oversees policies
and procedures, training, and conducts
investigations in line with legislation.
This role recommends areas of practice
improvement for the organisation and
is key in developing a child safe culture.
Our Strategic Directions recognise

CatholicCare Diocese of Broken Bay
as a child safe organisation and this
has been a major focus area for us this
year. We will continue to revise and
build on this over the coming years.
The Diocese of Broken Bay recognised
Child Protection Week again in
September. CatholicCare, the
Chancery and Catholic Schools Office
collaborated and held a month
dedicated to safeguarding with a
Liturgy of Lament and Hope to pray for
victims of abuse.
We are committed to being a child safe
organisation and will provide services
that empower vulnerable children,
young people and adults to speak up
and report abuse and neglect. We will
take what they say seriously and value
their input into the services that we
provide.
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Our Services
We are the social care and support agency of
the Catholic Church in the Diocese of Broken Bay.

We assist children, young people and adults to live more enriched lives. We provide
quality services tailored to individual needs which take into account people’s social
and cultural backgrounds.
We believe in the rights of people and the importance of relationships. These values
shape our approach to care and underpin the services we provide.

With funding from both the Federal and NSW Governments and a workforce of more
than 630 people, we offer:

CHILDREN’S SERVICES
including early learning and care
centres, out of school hours care,
vacation care, family day care
and in home care

OUT OF HOME CARE
including foster care and
residential care services

FAMILY CENTRES
offering counselling, domestic and
family violence support, family
dispute resolution and mediation,
parenting and relationship
education and more

HOSPITAL CHAPLAINCY
& PASTORAL CARE

DISABILITY SERVICES
& NDIS SUPPORT

EMERGENCY RELIEF...
& MUCH MORE

Belonging to the larger network of Catholic Social Services Australian (CSSA), we provide
services to 26,000+ children, young people, individuals and families on the NSW Central
Coast, Northern Sydney and Northern Beaches, and have been doing so since 1987. We
delivered around $38 million of care this year.
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Service Locations
The Diocese of Broken Bay is divided into three separate
geographic regions - the Northern Beaches from Avalon to Manly,
Northern Sydney from Chatswood and north to Arcadia and
Berowra and the Central Coast from Woy Woy to Toukley, Wyong
and Warnervale. We cover an area of 2,763 square kilometres.

Central Coast

Northern Beaches

Northern Sydney
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Snapshot
630
26,000 +
CLIENTS

100+
staff are being trained in
comprehensive therapeutic
care.

STAFF

200+
VOLUNTEERS

Successful tender
More housing provided
to clients on the Central
Coast via our community
partner Pacific Link.
Streamlined
business processes
and practices

Development of a
therapeutic framework
for Out of Home Care.

Stakeholder engagement
planning to maximise and
leverage services for our
clients.

New partnership with Hornsby Connect
Implementation of
a Domestic Violence
Response Enhancement
(DVRE) service.

Developed
an organisational
practice framework.

for Multi-Systemic Therapy
Care and Neglect (MSTCAN). MST-CAN works with
youth aged 6 – 17 years
and their families who
have come to the attention
of Family & Community
Services.

Naremburn Family Centre
introduced Safety Action
Meetings (SAM) designed to
increase the safety of women
and children in domestic
violence relationships.
Expansion of
vicarious trauma
program to other
family services.
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Disability
Futures
CatholicCare’s Disability Futures team provide group and
individualised services and support to people with a disability and
their families. This year our focus was on the transition to the National
Disability Insurance Scheme (NDIS) which was a monumental task
for all involved and opened a new world of expectations for families.
Flexible services offered include day centre options, satellite services,
recreational, social and leisure programs across weekend days and

Our disability services
are delivered out of the
following centres:
Head Office

other tailored options where suitable.

Client Engagement

Our On-Boarding & Support Coordination teams help clients and

P: (02) 9481 2684
E: disabilityfutures@catholiccaredbb.org.au

their families to achieve their aspirations through the delivery of their
NDIS plan and to ensure they achieve the best they can from available
funds within their plans. We help our client’s achieve their goals and
aim to facilitate greater connection for clients as valued members of
their communities.
We have 340 clients who are managed through the National Disability
Insurance Agency (NDIA) portal, 107 who are either self or plan

Disability Futures–Central Coast
Unit 10/10 Pioneer Avenue
TUGGERAH BUSINESS PARK NSW 2259
P: (02) 4306 6000
E: disabilityfutures@catholiccaredbb.org.au

managed and 64 who we provide support coordination for, including

Disability Futures–Northern Beaches

some direct service delivery.

Unit 9B, 44 Wattle Road
BROOKVALE NSW 2100

Each of our major geographical locations has a central hub from which
to offer services.
We also developed partnerships for client engagement including TAFE
attendance, a nursing home visit and other community based options
such as the Boonah Arts Program, its exhibitions and other community
engagement opportunities. It’s been a big year!

P: (02) 8968 5100
E: disabilityfutures@catholiccaredbb.org.au
Disability Futures–Northern Sydney
3 McAuley Place
WAITARA NSW 2077
P: (02) 9473 7220
E: disabilityfutures@catholiccaredbb.org.au
Boonah Creative Arts Centre
Shop 27, The Phillip Mall
WEST PYMBLE NSW 2073
P: (02) 9499 5675
E: disabilityfutures@catholiccaredbb.org.au
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Family
Services
Our Family Centres
are located at Waitara,
Naremburn and on the
Central Coast at Tuggerah.
We also offer a number of
services via our Northern
Beaches Centre.

Typical services provided at
our Family Centres include:

Each centre provides a
range of family, housing
and community services
that directly address family
wellbeing, parenting,
relationship skills, and early
childhood development.
Our centres can work in
partnership with other
organisations and refer
families to other agencies
when needed.

Child and family
support

Domestic and family
violence support

Counselling (financial,
relationship, pregnancy
and more)
Housing and
homelessness support
Family dispute
resolution

Parenting education

Relationship support

Youth, drug and alcohol
support

Emergency relief

Community visitors
scheme

Hospital chaplaincy
… and more

These services are delivered
out of the following centres:
Central Coast Family Centre
10/10 Pioneer Avenue
TUGGERAH BUSINESS PARK NSW 2259
P: (02) 4356 260
E: ccfc@catholiccaredbb.org.au
Naremburn Family Centre
40 Merrenburn Avenue
NAREMBURN NSW 2065
P: (02) 8425 8700
E: nfc@catholiccaredbb.org.au
Waitara Family Centre
29 Yardley Avenue
WAITARA NSW 2077
P: (02) 9488 2400
E: wfc@catholiccaredbb.org.au
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Central Coast Family
Centre snapshot
Counselling

Family Dispute Resolution

We continue to assist children, individuals, couples and families

We provide Family Dispute Resolution (FDR) services for

via our counselling services. Our Keeping Kids in Mind and

members of our community. FDR assists separating couples

Circle of Security programs remained popular again this year

to discuss issues and generate options to reach agreements

and we added a number of new parenting and relationship

involving children, families, property and finances. Our Central

programs to our suite. Pregnancy counselling is in demand

Coast FDR team provide a gender-balanced co-mediation

and we assisted 365 people with pregnancy advice this year,

model for our clients, a model that is widely regarded in our

with many participants moving into our Mum’s support groups

industry as the ‘Rolls Royce’ of FDR models. During the 2016/17

which is always great to see.

financial year the Central Coast mediation team received 195
referrals and provided support in various capacities to 396
parents or grandparents and their children.
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Domestic & Family Violence

A good news story …

Domestic violence rates on the Central Coast are some of the

In June we received an emergency relief
application for a young family who had been
struggling financially due to the female partner
being on maternity leave and the male partner
earning a low income. The family were being
supported by a local family support agency
who had made contact with us to see if we
would be able to provide financial assistance.

highest in NSW. This coupled with mental health and drug and
alcohol issues, saw us receive an increasing rate of referrals from
clients who presented with complex histories and high needs.
CatholicCare is the major domestic and family violence
specialist service on the Central Coast. We deliver services to
all victims of domestic violence, including our new Safe Homes
program. We also provide trauma therapy to children and men’s
behaviour change programs.

Family Law Pathways Network
CatholicCare is the auspice body for the Family Law Pathways
Network funded by the Attorney General’s Department. The
network aims to foster links between services who operate as
part of, or alongside, the family law system to improve overall
assistance to separated families. During 2016/17 the Family Law
Pathways Network produced and distributed 4 newsletters and
organised and facilitated 4 network forums on:
•

Homelessness and domestic violence

•

Separated under one roof - can it work?

•

Family Law Case Studies

•

Family Law 101.

The female partner would be returning to
work in a few months and her partner was in
a traineeship, working and studying so that
he may be able to secure a better paying job
in the future. The home they were renting
had initially been affordable while the two
of them were working but finances had
become difficult to manage. The family found
themselves having to rely on their parents for
meals and church groups and other support
services for any financial assistance they could
get to make ends meet.

The family had not accumulated large amounts
of debt before seeking assistance, they had
extended family support and the male partner
was training and working towards getting
better paid employment – all indicators that
the family should be financially secure in the
future.

We saw 84 people attend these forums. We also ran a very
successful annual Family Law Pathways event at the Crowne
Plaza at Terrigal which addressed parental alignment (presented
by Associate Professor Carolyn Quadrio) and protecting
vulnerable women and children in court (presented by Judge
Steve Middleton).

Emergency Relief Centre
We assisted 118 clients with emergency relief this year.

We saw this as an opportunity to assist this
family during a time when things had become
difficult but not out of hand, and that the
likelihood of our having to assist them again
in the future was low. This supported our
philosophy of giving people a ‘hand up’ and
not a ‘hand out’. As per their request we
assisted with food vouchers over a scheduled
number of weeks and the family were
extremely thankful for this help.
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A client story ...
A women with a long history of family and domestic violence, has struggled
with her mental health from a young age. Throughout her life she has
experienced multiple hospitalisations, medical intervention and has been
incarcerated several times. She has battled with the consequences of her
childhood with a lack of emotional self-regulation, violent outbursts, black
outs and suicidal thoughts and actions. She started to have contact with our
counselling team about 9 months ago, first by phone because she could not
manage her emotions enough to attend the centre.
Getting the client to attend the centre was a slow process but a booked phone
call once a week without fail helped her to build enough trust to book a faceto-face meeting. On the last phone call before our meeting she said, “When I
come in to meet you, if I don’t like the look or the smell of you I’m leaving.” We
worked out a plan on how she could manage if she needed to leave quickly.
She has been coming into the centre for her appointments for the last 3
months and she is now linked into other services to support her with her
housing issues, and her mental health needs.
Working alongside this client and watching her take small steps to trust has
been a privilege.
This is some of the art work she would do while we talked on the phone. “It
helps me refocus when I am going to lose it,” she explained.
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Hospital Chaplaincy & Pastoral Care

addressing her mental health issues through counselling

We provide five lay pastoral care practitioners to seven hospitals

counselling with CatholicCare to build a healthier relationship.

within our Diocese including Gosford, Wyong, Royal North
Shore, Manly, Mona Vale, Hornsby and Sydney Adventist
Hospitals. We also have an Administrator for Catholic Volunteer
Eucharistic Ministry at Royal North Shore Hospital Pastoral
Care. They build relationships, engage a Catholic priest where
needed, listen to life stories, offer empathy and respect,
nourish, sustain and guide, particularly in times of grief and
trauma, enliven the spirit and provide sacraments, ritual and
prayer when requested.
During the past year our pastoral care practitioners have made
7,000+ visits which have included more than 4,000 individuals.
We also assisted family members, friends of patients and

services at CatholicCare. They are engaged in couples

The young man has also been addressing his financial
situation and has engaged with a financial counsellor to work
on his debt which is now almost gone. He has been proactive
in engaging with his work development order of $1500 worth
of fines, with a balance of $300 remaining. They have been
able to access brokerage and donations to ensure their new
home is adequate and they are well prepared for the arrival of
their newborn baby.
The service will now support the family for a further 3 months
as they transition into long term housing. They have embraced
our support, have moved forward and are motivated to have a

hospital staff.

better future.

Young Parents Homelessness Services
(KEYS)

Staying Home Leaving Violence (SHLV)

The KEYS service helps young parents aged 16 – 24 years

family violence - providing a choice to either stay in their own

who are homeless, or at risk of being homeless. We offer
accommodation assistance, case management and intensive
support. Our goal is to prevent homelessness and assist people
to find and keep housing.

A case study …

This is a free service for women wanting to escape domestic or
homes, or to leave safely. We help with safe leaving strategies,
plans and emergency accommodation.
We advocate with police for exclusion orders so the woman
can stay in her home. We support her through separation, help
with legal and police matters and help make the home and
family safer.

A young couple and their daughter have been engaged with

We assist with safety audits of the home and security

our service for the last 13 months. The KEYS program initially

upgrades, long term case management and case coordination,

met the family whilst they were in temporary accommodation.

provide information on Apprehended Domestic Violence

The identified reasons for homelessness were due to loss of

Orders (ADVO), court processes and family law procedures.

employment, financial hardship, mental health and drug use.

We help with advocacy and referrals, psychotherapy groups,

There were also historical dysfunctional family circumstances,

Victims Services Applications and housing, financial and family

grief and loss. The family were provided a transitional tenancy

law matters.

by our service for a period of 12 months, but have recently
secured a long term tenancy with Housing NSW.

We recently supported a new referral - a 70 year old woman
who had left her husband after 50 years of abuse. We were

The young father has acknowledged his mental health issues

pleased to advocate for her and she has secured a transitional

and is now taking his medication regularly. There has been a

property where she is living free of violence.

huge improvement in his functioning and this has supported
a reduction in episodes of drug use. The young woman is also
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Naremburn Family
Centre snapshot
•

There has been a significant expansion of domestic and

•

Centre and has been well attended by new mums and bubs in

to the Women’s Domestic Violence Court Advocacy Service

the area.
•

referrals this year and provides pathways for clients to access

support and work with the police to help culturally and

support and services that help promote the health and

linguistically diverse (CALD) communities and workers.

wellbeing of families in the community. They have been
involved in many events and funded much needed resources

The Naremburn Family Centre coordinates the Safety Action

for schools, the Aboriginal community and CALD communities
in the area.

Manager for Northern Beaches and Ku-ring-gai NSW Police
Local Area Commands. The SAM is a collaboration between
service agencies designed to provide coordination between

provide valuable companionship to isolated elderly people in

services to increase the safety of women and children. The

the area.
•

Our Youth Drug & Alcohol education and casework team have
provided many high schools with information, education and

Pregnancy, family and relationship counselling have

referrals for young people to enable them to connect to their

continued to provide support to individuals and couples,

community and make better choices in relation to drug and

and have hit all targets with great outcomes for families and

alcohol use.

individuals.
Bringing Baby Home has been well attended. This is a
wonderful prevention program that strengthens families
and relationships and promotes attachment with new
parents and babies.
Our financial counselling team has developed further
partnerships in the community to provide financial
counselling support to those in need.
•

Our Community Vistors Scheme continues to be in demand
in the Northern Beaches and our very dedicated volunteers

and children in the community.

•

•

police, health, housing, and other government and social

meetings have been successful in reducing harm to women

•

Our Family Referral Service has seen a record number of

WDVCAS continues to promote domestic violence court

Meeting (SAM) fortnightly which is chaired by the Crime

•

Infant Massage was introduced at the Naremburn Family

family violence services including an increase in referrals
(WDVCAS).
•

•

Family & Youth Services continue to promote safe and
well children and families in the Lower North Shore and
Northern Beaches area, running a number of parenting
education courses.
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Waitara Family
Centre snapshot
Domestic Violence After Hours Program

seen very beneficial partnerships form with other agencies

The Waitara Family Centre team continued to grow this year

much needed education and support to children and their

with the successful tendering of a new Domestic Violence After
Hours support program. Supporting women and children
who are no longer able to remain in their home due to safety
concerns, our team of experienced workers provide practical
and emotional support after hours to women and children
in temporary crisis accommodation. Our team works with
these women and children until a successful transition to an
appropriate service provider offers the rapid re-housing services
these families require. Over this 6 month period our program
supported 41 families impacted by domestic violence.

Homelessness Services
Demand continues to grow in accessing our Specialist Homeless
Services, with over 594 families receiving direct assistance and
many more receiving referrals to other providers. Our brief is
simple, meet clients where they are, whether it be living on the
streets or in cars, listen to their stories, provide options and
support them through the many processes required to secure
the ever diminishing stock of affordable housing in the Upper
North Shore. This work has led to the development of some
productive partnerships - the Department of Housing provide
accommodation where they can, the police and councils help
us understand where we can connect with rough sleepers,
and other community housing and support agencies and local
hospitals help us address the increasing challenges of those
suffering homelessness with chronic mental health difficulties.

Family & Youth Support Team
Our Family & Youth Support team also grew with the
introduction of a new early intervention contract which allows us
to target families earlier with children aged 0 - 8 years. This has

and we are entering into an exciting new space to provide
parents in local schools. Our Intensive Preservation Services
continue to provide support to increase child safety at home
and decrease the chance of children having to move into out
of home care. Our Family & Youth Support team continue
to provide valuable services to children and families in
the community with the introduction of new and exciting
parenting and child support groups such as Wrapped
in Angels. Overall we supported 84 families in casework
throughout the year.

Emergency Relief
Our Emergency Relief & Family Support program entered
into an exciting new partnership with Hornsby Connect, a
local food bank which provides low cost healthy food options
to people experiencing financial hardship. In addition to
families CatholicCare support in other programs, we had
93 additional requests for individual financial assistance
across the year via our Emergency Relief Program. The most
common requests were help with food, rental and electricity
bills. Many requests for assistance came from our elderly
community. We supported 654 families through these
systems this year.

Mediation & Counselling
We provided 115 mediations to families experiencing conflict
in separation. We continue to strive for a better future for
children with the aim to keep them out of the Family Law
Court systems.
Our counselling team continues its cause to improve
family relationships and last year assisted 159 people. They
continue to develop services for those experiencing domestic
violence, as well as providing parenting education to
improve relationships during separation and grief. Our Circle
of Security parenting program continues to have a strong
referral base. This 8 week program is suitable for parents of
children 0 – 5 years. It helps parents understand children’s
behaviour and emotions, and develop skills to build a
positive relationship with their child.
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Out of Home
Care
CatholicCare provides Out of Home Care (OOHC) services for children and young people from 0 - 18 years of age who are not
able to live with their own families. The program consists of Foster Care and Residential Care services.
These services provide short term and long term accommodation and foster care placements, and transition to independent living
for young people transitioning from care.
The personal growth and development of many of the children and young people in our care has been interrupted by significant
and often traumatic issues in their lives. We provide health, education, living skills and community supports. We actively encourage
the healthy development of children and young people through their adolescent years and beyond.
Throughout 2016/17 our OOHC teams worked closely with our young people, their families and their carers to support them in
achieving some fantastic outcomes.
•

We had a number of young people complete schooling and are excited to see them transition into the workforce.

•

We supported children and their carers as they journeyed through the adoption process.

•

We welcomed new children and young people into our programs and commenced our work with their carers and families in
guiding them toward safe homes for life.

•

Our Operations teams went through a program of practice development, working with subject matter experts to improve
practice and service standards and outcomes for our children and young people.

•

Our OOHC team represented the Diocese at an international meeting in Rome promoting the work of CatholicCare
and commented on how strongly our work ties with Pope Francis’s call for an outward looking Church that embraces the
vulnerable.
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Foster
Care
There are a range of social factors that place families under pressure
and result in children needing care. Foster Care provides a safe and
nurturing home to a child or young person who is unable to live with
their own family. Foster carers are people who open their homes and
hearts to children and young people in need, and partner with us to
support them during their time in care.

Foster Carers help
children by:
Providing a safe home
to live in

Supporting children and
young people to build
healthy connections with
their family and community
of origin
Supporting their health,
education and independence
Promoting a strong sense
of personal identity and
self-esteem.

We are committed to providing the very
best support for our Foster Carers and
the children in their care.

CatholicCare Foster
Carers receive:
• A financial allowance to assist with
the day-to-day needs of the child/
young person
• Participation in the process to
carefully match placements
• Comprehensive ongoing
training, assessment,
counselling and support
• 24/7 phone support
• The opportunity to be part of social
functions and events
• The honour of being an integral part
of these children’s lives.

If you have any further
questions about fostering
a child or young person,
our team are here to help.

We offer several different types of foster care including immediate
short term care, permanent care (guardianship and adoption) and
respite care. We urgently need more foster carers.

CatholicCare Foster Care

This year we provided foster care for 57 children.

P: (02) 4320 7700
E: fostercare@catholiccaredbb.org.au

There is no perfect formula for being a foster carer. The most
important thing is to have a caring heart and open mind, to
understand that children in care are likely to have complex family
situations and have faced difficulties in their lives.

Suite 1 & 3, 32 Central Coast Highway
WEST GOSFORD NSW 2250
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Residential
Care

Our Residential Care services are funded through NSW Family &
Community Services and provide care for children and young people
between 12 and 18 years of age. CatholicCare Diocese of Broken Bay
have 8 residential houses across Northern Sydney and the Central
Coast.
A trauma informed, therapeutic OOHC framework underpins the
individualised programs our children and young people undertake
during their time with us.
This year we assisted 36 young people and transitioned several young
people toward independence and adult life, supporting them with
connections to the community for additional support. Several of our
young people secured casual/part time employment this year and
others completed TAFE courses which was terrific to see.
Programs are tailored to the young person’s therapeutic needs and
developmental age/stage. We recognise that young people may be
functioning at different cognitive, emotional, and social levels to
their biological age because of trauma. Assessments are carried out
by therapeutic specialists. Planned interventions across the domains
of a young person’s life (psychological, social, health, wellbeing,
recreational, educational, vocational, family etc.) are coordinated by
their key worker who draws on multi-disciplinary resources within
CatholicCare. We also tap into other critical agencies, community and
cultural groups and service providers to support the child or young
person.
Regular reviews by stakeholders of the effectiveness of interventions
are overseen by CatholicCare’s guided practice case management
systems. The therapeutic care team assess and adjust activities on a
regular basis to flexibly meet the needs of the young person.
Residents are able to move through different living options as their
circumstances change.

CatholicCare Residential Care
Suite 1 & 3, 32 Central Coast Highway
WEST GOSFORD NSW 2250
P: (02) 4320 7700
E: residentialcare@catholiccaredbb.org.au
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Children’s
Services
We offer a number
of services for
children:

1

Early Learning
& Care Centres

2

Outside School
Hours Care

3

Family Day Care

4

In Home care

Our key highlights for
2016/17 include:
•

Seven of our children’s services
were rated ‘exceeding’ the National
Quality Standard during the
assessment and rating process

•

We opened a new Early Learning
Centre at Woy Woy as well as Out of
School Hours Care services at Woy
Woy, Manly Vale and Tumbi Umbi.

•

We developed a partnership with
TAFE NSW in delivering leadership
training for Centre Coordinators as
well as Guiding Children’s Behaviour
training.

•

The first annual Children’s Services
Conference in partnership with
CELA (Community Early Learning
Australia) was held at our Caroline
Chisholm Centre in Pennant Hills.

•

We attended the National Catholic
Education Commission (NCEC)
Symposium and supported
the review of the “Provision of
Care, Education and Support for
Preschool Children Statement” with
other Catholic Education Office
representatives.

•

We were successful in seven
applications of before and after
school care grants ($20,000 - 30,000
each).

•

We engaged with a Child Protection
Specialist to develop a Guiding
Children’s Behaviour Policy and
Practice Guide that will support
the inclusion of children using a
strengths based approach.

•

We established a new management
structure to support the growing
Children’s Services portfolio with
new positions including Children’s
Services Advisor, Children’s Services
Administration team and Children’s
Services Area Coordinators.
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Early Learning &
Care Centres

Our Early Learning Centres are designed for creativity, fun,
laughter and enjoyment! We believe that children have an
unquenchable curiosity and are intrigued by anything and
everything. They are eager explorers with an intense desire
to make sense of their world! We respect and value all
children for their unique qualities, individuality, diversity,
interests, abilities and characteristics. We support our
children as they begin their educational journey so they
grow and develop into strong and confident beings. We
had 696 children attending our ELCs this year.

We pride ourselves in providing a supportive and safe
environment, where play and discovery allows children to
become skilful with their bodies, explore new interests,
problem solve and think creatively.

We currently have Early
Learning & Care Centres
located at:
•

Our Lady of Good Counsel ELC, Forestville

•

St Brendan’s ELC, Lake Munmorah

•

Our Lady Star of the Sea ELC, Terrigal

•

Waitara Early Learning and Care Centre

•

St John the Baptist, Woy Woy
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Out of School
Hours Care
CatholicCare is an approved provider of care before and
after school and during vacations for children aged 5 - 12
years. Our centres operate at 17 Catholic primary schools
across northern metropolitan Sydney and the Central
Coast and we provide care for children attending both
Catholic and government schools, and for children with
special needs. We had 4,921 children accessing our centres
this year.

Located within school grounds our centres provide safe,
familiar, purpose built and well maintained child friendly
environments, allowing us to offer a wide range of
extracurricular activities catering to children of differing
ages, interests and needs.
.

In 2017/18, our OSHC
centres can be found at:
•

St Gerard’s OSHC, Carlingford

•

St Rose OSHC, Collaroy Plateau

•

St Martin’s OSHC, Davidson

•

St Patrick’s OSHC, East Gosford

•

Our Lady of Good Counsel OSHC,
Forestville

•

St John the Baptist OSHC, Freshwater

•

St Brendan’s OSHC, Lake Munmorah

•

St Mary’s OSHC, Manly

•

St Keiran’s OSHC, Manly Vale

•

Sacred Heart OSHC, Mona Vale

•

St Joseph’s OSHC, Narrabeen

•

Sacred Heart OSHC, Pymble

•

St John Fisher’s OSHC, Tumbi Umbi

•

Our Lady of the Rosary OSHC, Waitara

•

MacKillop Catholic College OSHC,
Warnervale

•

Our Lady of Perpetual Succour OSHC,
West Pymble

•

St John the Baptist OSHC, Woy Woy
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Family Day Care

Family Day Care is a childcare service providing
care and education for children from birth up to
12 years of age. The care is provided in the home
of a qualified and registered educator. Educators
have been carefully selected, are supervised by
CatholicCare and operate under the Education
and Care Services National Regulations. We
had 246 children in Family Day Care this year
representing 134,724 hours of care.

Our Family Day Care educators
are in a wide range of suburbs
in the Hornsby and Hills areas.
We currently have educators in
the following suburbs:
• Asquith
• Berowra
• Castle Hill
• Cherrybrook
• Dural
• Hornsby
• Mt Colah
• Mt Ku-ring-gai
• Normanhurst
• Pennant Hills
• Thornleigh
• Wahroonga
• Waitara
• West Pennant Hills
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In Home Care

In Home Care is a flexible form of early childhood education
and care where an approved educator provides care in the
child’s home. In Home Care is available to children who meet
the following eligibility criteria:
• The child, or another child living in the home, has
an illness or disability

For more information
on any of our Children’s
Services, please contact:

• The child’s parent or guardian has an illness or disability

Manager, Children’s Services

• The child lives in a rural or remote area

P: (02) 9481 2600
E: childrensservices@catholiccaredbb.org.au

• The child’s parent/s or guardian/s work hours are outside
standard hours during which no other approved child
care service can provide care
• The parent or guardian is caring for three or more children
(including the child) who have not yet commenced school.
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Our Team
As a person-centred organisation, CatholicCare has people at its heart – both our
clients and our staff.
With a workforce of 630 people, and providing services to 26,000+ children, young
people, individuals and families on the NSW Central Coast, North Sydney and
Northern Beaches we have a reputation as a leader and innovator in the social
care space.
Our staff are passionate about making a real difference in people’s lives. In
return for their passion, commitment, skills and knowledge, we offer staff great
benefits including career development opportunities, the ability to access salary
sacrifice packaging and a wonderful inclusive culture that ensures our people are
motivated, challenged and supported to achieve their full potential.

630

Employees

FEMALE

MALE

76%

24%

YEARS OF SERVICE

2%

15 + YRS

6-10 YRS

EMPLOYMENT TYPE

2%

2%

TERM-TIME

11-14 YRS

FULL-TIME

15%
24%

3-5 YRS

27%
57%
0-2 YRS

42%
CASUAL

29%
PART-TIME
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I’ve been given some wonderful opportunities to advance
my career and I’ve been supported and encouraged every
step of the way. I have been so fortunate to be surrounded
by amazing leaders who have inspired and guided me.
The Central Coast is a small place, everybody knows
everybody and a good reputation counts for a lot. It was
that reputation that brought me to CatholicCare over 6
years ago and I am now adding to that enviable reputation
in the work that my team and I deliver.

H E L L E N , F A M I LY D I S P U T E R E S O L U T I O N
S E R V I C E S , C E N T R A L C O A S T F A M I LY C E N T R E

STAFF BY SERVICE

FAMILY
CENTRES

OUT OF
HOME
CARE

15%

DISABILITIES

17%

30%

CHILDREN’S
SERVICES

32%

HEAD
OFFICE

6%

AGE RANGE

18-24

25-34

35-44

45-59

60+

21%

23%

16%

31%

9%
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Financial Summary
Statement of
Comprehesive Income
2017

2016

38,208,591

35,712,572

26,206,166

24,236,533

AGENCY AND BROKERAGE EXPENSE

736,366

903,462

PROFESSIONAL FEES EXPENSE

957,426

422,227

2,859,850

3,198,560

TRAVEL AND MOTOR VEHICLE EXPENSE

720,564

716,369

DEPRECIATION EXPENSE

841,572

879,852

2,111,954

1,938,473

569,145

389,502

2,1112,655

1,890,075

37,142,698

34,575,053

1,065,893

1,137,519

–

–

1,065,893

1,137,519

REVENUE
EXPENDITURE
EMPLOYEE BENEFITS EXPENSE

PROGRAM AND ACTIVITY EXPENSE

OCCUPANCY EXPENSE
REPAIRS AND MAINTENANCE EXPENSE
OTHER EXPENSES FROM ORDINARY ACTIVITIES

SURPLUS FOR THE YEAR BEFORE INCOME TAX
INCOME TAX EXPENSE

NET SURPLUS FOR THE YEAR
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Statement of Financial
Position
2017

2016

10,011,054

11,137,277

831,310

283,796

10,842,364

11,421,073

PROPERTY, PLANT AND EQUIPMENT

6,620,180

5,236,505

TOTAL NON CURRENT ASSETS

6,620,180

5,236,505

17,462,544

16,657,578

TRADE AND OTHER PAYABLES

4,430,571

5,088,254

PROVISIONS

1,800,242

1,609,137

6,230,813

6,697,391

1,506,359

1,300,708

1,506,359

1,300,708

7,737,172

7,998,099

9,725,372

8,659,479

9,705,372

8,639,479

20,000

20,000

9,725,372

8,659,479

CURRENT ASSETS
CASH AND CASH EQUIVALENTS
TRADE AND OTHER RECEIVABLES

TOTAL CURRENT ASSETS
NON CURRENT ASSETS

TOTAL ASSETS
CURRENT LIABILITIES

TOTAL CURRENT LIABILITIES
NON CURRENT LIABILITIES
PROVISIONS

TOTAL NON CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS
EQUITY
ACCUMULATED FUNDS
RESERVES

TOTAL EQUITY
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Contacts
Head Office
Street Address:
CatholicCare Diocese of Broken Bay
Caroline Chisholm Centre
Level 7, Building 2, 423 Pennant Hills Rd
PENNANT HILLS NSW 2120
Postal Address:
CatholicCare Diocese of Broken Bay
PO Box 966
PENNANT HILLS NSW 1715

Serving in Justice
& Love

P: (02) 9481 2600
F: (02) 9481 2601
E: info@catholiccaredbb.org.au
W: www.catholiccaredbb.org.au
Central Coast Family Centre
10/10 Pioneer Avenue
TUGGERAH BUSINESS PARK NSW 2259
P: (02) 4356 2600
E: ccfc@catholiccaredbb.org.au
Naremburn Family Centre
40 Merrenburn Avenue
NAREMBURN NSW 2065
P: (02) 8425 8700
E: nfc@catholiccaredbb.org.au
Waitara Family Centre
29 Yardley Avenue
WAITARA NSW 2077
P: (02) 9488 2400
E: wfc@catholiccaredbb.org.au

