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CatholicCare Diocese of Broken Bay proudly acknowledges and values the rich cultural history of Aboriginal and Torres Strait Islander 
peoples, as well as their strength and resilience. We pay respect to their Elders past and present. We acknowledge Aboriginal and 
Torres Strait Islander peoples as Australia’s first peoples and as the traditional custodians of the land and water on which we rely. We 
recognise and value the ongoing contribution of Aboriginal and Torres Strait Islander peoples and communities to Australian life 
and how this enriches us. We embrace the principle of reconciliation, to achieve equity, dignity and respect. CatholicCare believes 
in the importance of working alongside Aboriginal and Torres Strait Islander peoples to ensure they enjoy the same access and 
opportunities as non-Aboriginal and Torres Strait Islander peoples. 
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The case studies presented in this annual report are reflections from people who have been served by CatholicCare. 
We have not used their real names to protect their privacy.
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From Father Ranson

Given the departure of Bishop 
Comensoli on his appointment to the 
Archdiocese of Melbourne, it is with 
pleasure that I introduce the annual 
report as Diocesan Administrator. 
CatholicCare is one of the primary 
expressions of the mission of the 
Diocese of Broken Bay, providing a 
range of social services to those within 
our community.

Financially, it has been a challenging 
year. Yet, we cannot lose sight of 
the extraordinary impact of the 
work CatholicCare does for the 
most vulnerable people across our 
communities and parishes — children 
and young people, particularly those 
who find themselves at risk through 
no fault of their own, families in 
crisis, people with a disability, those 
experiencing homelessness, the elderly 
and those who simply do not have a 
voice. 

CatholicCare serves in justice and love, 

CatholicCare serves in justice and love, 
and provides connection, belonging 
and security for so many.

Pope Francis calls us to “move into the 
margins of society.” This brings risk and 
uncertainty. I am grateful that we have 
a team of staff and volunteers who are 
committed to taking up this challenge 
courageously each day in their work. In 
spite of challenges, CatholicCare has 
been successful in extending its reach, 
to support more people in different and 
contemporary ways.

My sincere thanks to the leadership 
team for their commitment and 
determination through this period 
of challenge and change. I thank 
the Advisory Council and Finance 
Committee for their support, guidance 
and stewardship throughout the year, 
recognising that its members give of 
their time and talent most generously.

FAT H E R DAV I D R A N S O N 
D I O C E S A N A D M I N I S T R ATO R , 
D I O C E S E O F B RO K E N BAY

 

From our Chair
In contrast to previous years, 2017/18 
has presented more challenges to 
the organisation, testing staff and 
the Executive Team. There have been 
significant changes externally with the 
Commonwealth Government changing 
the school funding arrangement to 
Catholic schools. This had an impact on 
several of our Early Learning Centres, 
with enrolments lower than expected. 

After many years of planning, the 
National Disability Insurance Scheme 
(NDIS) went live on 1 July 2017 in our 
Diocese. We reviewed our suite of 
services and the organisation needed to 
deliver such in a financially sustainable 
manner. This will continue to be a major 
focus for the organisation into 2018/19.

T E D W Z I O N T E K 
C H A I R ,                               
A DV I S O RY CO U N C I L

 

We secured a significant contract to 
provide Out of Home Care services, 
specifically Intensive Therapeutic Care. 
This is an exciting outcome and a result 
of extensive work by many staff who 
should be congratulated. 

Throughout the year, the Advisory 
Council together with the Executive 
Team reviewed the organisation’s 
strategic directions. A highlight of the 
workshop was the presentation by 
Father Frank Brennan who reflected 
on the leadership of Pope Francis 
and its relevance to the delivery of 
social care. The workshop reconfirmed 
CatholicCare’s vision, mission and 
values and we agreed on a process and 
timetable for updating our strategic 
directions.
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From our Executive Director

Having arrived at CatholicCare very late 
in the 2017/18 year, I was immediately 
impressed by the calibre and commitment 
of staff at all levels of the organisation. In 
an increasingly complex and ambiguous 
environment in every area of operations, 
our staff have provided a “true north” 
for children, young people, people with 
a disability and families, many of whom 
come to us because they have lost their 
sense of direction.

The year has been characterised by 
challenges on many fronts – changes in 
social policy, changes in models of service 
delivery, welcome but challenging wage 
increases for staff. These changes herald a 
promising future for the wellbeing of our 
clients and families, but have created a 
significant drain on our financial resources, 
and the need for ongoing investment 
in staff development, technology and 
systems, and capability. 

As a result, CatholicCare has experienced 
a substantial operating loss for the first 
time in many years. We need to focus on 
and address the drivers of that loss, but 
at the same time recognise that there is 
much to celebrate. We have helped more 
people, including many who are the most 
vulnerable in our communities. We have 
been at the forefront of tackling the big 
issues – domestic violence, homelessness, 
abuse and neglect, loneliness and 
nurturing the spirit of those facing end of 
life.

CatholicCare’s response is not just a 
practical one, addressing the material 
needs of each person. We offer love, 
compassion, understanding and healing. 
CatholicCare provides connection, 
affirmation, a listening ear and an open 
heart.

I extend sincere thanks to the Advisory 
Council and Executive Team who have 
made me feel welcome and supported. 

LY N A I N S WO R T H             
E X E CU T I V E D I R E C TO R , 
C AT H O L I CC A R E               
D I O C E S E O F B RO K E N BAY

The Advisory Council has commenced 
a review of its Governance Framework 
& Policies. A significant initiative will 
include greater focus on two areas — 
Mission & Identity and Finance & Risk.

We saw the departure of Bishop Peter 
Comensoli who accepted the position 
of Archbishop of Melbourne. The 
Advisory Council would like to thank 
Bishop Peter for his commitment to 
CatholicCare and wish him success in 
his new role. 

Father David Ranson was elected as 
the Diocesan Administrator to provide 
leadership until a new Bishop is 
appointed. We look forward to working 
with Father David in this period of 
growth and transformation. 

We also saw the departure of Executive 
Director Trish Devlin. We would like 
to thank Trish for her commitment 
to CatholicCare in leading the 
organisation through a challenging 
period. 

We congratulate Lyn Ainsworth on her 
appointment as Executive Director 
and offer our support to ensure 
CatholicCare is true to its mission and 
sustainable in its operations, meeting 
the social care needs of the Diocese of 
Broken Bay.
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We extend our gratitude to our 
retiring members.

Governance
OUR ADVISORY COUNCIL
CatholicCare’s Advisory Council provides invaluable support and 
strategic advice to the Executive Director, helping to navigate 
the complex operating environment. During 2017/18 members 
of the Advisory Council were:

• Ted Wziontek, Chair

• Daniel Boland

• Deacon Roberto Corpuz

• Louise Cosgrove

• Zachariah Duke (retired June 2018)

• Tricia Ho-Hudson

• Paul Hussein

• Matthew Myers (retired June 2018)

• Paula Rebeiro

• Anna-Maria Wade

• Executive Director, Ex-Officio Member

• Emma McDonald, Diocesan Finance Administrator,            
Ex-Officio Member

OUR FINANCE COMMITTEE
The Finance Committee provides advice to the Executive 
Director in overseeing the finances of CatholicCare, to ensure 
financial stability and long-term viability. During 2017/18  
members of the Finance Committee were:

• Greg Baynie (retired January 2018)

• John Byrne

• Anthony Kutra

• John Thomas (retired January 2018)

• Stefan Wawrzyniak

• Executive Director, Ex-Officio

• Chief Financial Officer, Ex-Officio
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SNAPSHOT

23,500+ 
CLIENTS

Funding for our Drug & Alcohol Youth 
Support Service (DAYSS) program on the 

Northern Beaches has been extended 
for 3 years. 

And we engaged with 800+ young people to 
promote safe partying.

NEW CENTRE
Opened our new Northern 

Beaches Family Centre. 

Implemented 
new IT service 
arrangements.

Our new Child Inclusive 
Practice (CIP) program 

provides a safe space for 
children to talk about 

separation.

new programs 
including Safe 
Homes, Caring 
Dads and 
Parents 4 Life. We served more families in crisis through 

Supported Temporary Accommodation, Safe 
Homes and Intensive Family Preservation 
programs on the Central Coast.

staff completed child protection
 and safeguarding training.

WDVCAS 
Our Women’s Domestic 

Violence Court Advocacy 
Service supported 1950+ clients.

families benefited from the 
Family Referral Service.

KEYS program 
helped 80 young parents 

find housing.

Our Specialist 
Homelessness Services 

assisted 700 people. 

460+ 
clients supported with 

emergency relief.

Rolled out new branding and our new website went live.

We visited 3000+ people 
across five hospitals in the 

Diocese.

We expanded 
our residential 
and foster care 
services across 

our Diocese.

250+
Launched 

660

OF OUR ACHIEVEMENTS THIS YEAR
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Our Services
• We assist children, young people and adults to live more enriched lives. 

• We provide quality services tailored to individual needs which take into account 
people’s social and cultural backgrounds. 

• With funding from government, individuals and other sources, as well as a 
workforce of more than 660 people, we offer:

We are the social care and support agency of  
the Catholic Church in the Diocese of Broken Bay. 

CHILDREN’S SERVICES 
including early learning and care 
centres, out of school hours care, 
vacation care and family day care  

PERMANANCY SUPPORT 
PROGRAM

including foster care and  
residential care services

DISABILITY SERVICES  
& NDIS SUPPORT 

EMERGENCY RELIEF 
& MUCH MORE ...

HOSPITAL CHAPLAINCY  
& PASTORAL CARE 

FAMILY CENTRES  
offering counselling, domestic and 

family violence support, family  
dispute resolution and mediation, 

parenting and relationship  
education and more

Central Coast

Northern Beaches

Northern Sydney

• Across the Diocese of Broken Bay, we service the Northern Beaches, 
Northern Sydney and the Central Coast - covering an area of 2,763 
square kilometres. 

• We delivered more than $39 million of care this year.

• We provide services to 23,500+ children, young people, individuals 
and families on the NSW Central Coast, North Sydney and Northern 
Beaches, and have been doing so since 1987. 
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Our Mission, Vision & Values

PROFESSIONALISM

We are ethical and act with integrity 
in all we do. We are accountable 
to the communities we serve, to 
our funders and to each other. We 
take responsibility for continually 
learning and improving.

EXCELLENCE

We learn from and act on 
evidence of what works. We 
maintain high standards and 
pursue innovative and best 
practice approaches to effecting 
change in people’s lives.

RESPECT 

We respect the dignity and 
worth of all people and embrace 
difference. 

HOPE

We see the strengths in each 
person and believe that every 
individual can grow and build a 
positive future. We respect each 
person’s right to shape their own 
future. 

COMMITMENT

We build relationships with 
those we serve and stand in 
solidarity with them through 
tough times and joyous times. 
We dedicate ourselves to their 
rights and interests. 

SOCIAL JUSTICE

We take time to care. We strive  
for equity and opportunity 
for all. We speak up for and 
give voice to those who are 
vulnerable. 

OUR MISSION

We live out the Gospel by walking alongside people to find and build solutions to their needs, to deliver evidence-based 
services, and to do so with commitment, regardless of the difficulties faced.

To this mission we bring a long history of service and faith, the resources of dedicated staff, volunteers and partners, 
willingness to go beyond essential care, and persistence in supporting justice and wellbeing for all.

OUR VISION

We strive for a world where people are safe, happy, well and connected with each other in inclusive communities. We 
recognise that individual wellbeing is influenced by relationships within families, neighbourhoods and the wider community.

OUR VALUES

We serve in justice and love
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Keeping People Safe - our 
Commitment to Safeguarding

Safeguarding involves putting processes in place to 
ensure that vulnerable people are not harmed in any 
way.

CatholicCare continues to build a culture and practice 
of safeguarding to protect the people we serve. The 
welfare of children, young people and vulnerable 
adults is at the heart of what we do. We empower 
staff and those in our care to speak up, share positive 
feedback, make a complaint or report abuse and 
neglect. We take what they say seriously. We respond 
to concerns. We listen and value the insights from 
children, young people and adults we support. 

We are dedicated to protecting children, young people 
and vulnerable adults in our care.

• In July 2017, Bishop Comensoli initiated an 
independent review of safeguarding for the 
Diocese of Broken Bay. 

• In early 2018 a taskforce was appointed to review 
the report recommendations and consider 
the Diocesan structure for safeguarding. This 
work was informed by the Royal Commission 
recommendations. We are working to implement 
these standards to ensure the safety of clients who 
access our services.

• Catholic Professional Standards Ltd was formed 
to respond more fully to the Royal Commission 
recommendations. CatholicCare will adhere to, and 
be audited against these standards.

• We have a dedicated Safeguarding Practice 
Manager.

• We implemented 10 compulsory learning and 
development modules on safeguarding principles 
and child safe practices for new employees (229 
attendees).

• 32 of our foster carers attended safeguarding 
training.

• Our Permanency Support Program and Children’s 
Services leaders were trained on reportable 
incidents and how to interview children.

• We ran a Safeguarding for Leaders ‘lunch and 
learn’ session.

• Safeguarding Awareness Month is a Diocesan 
initiative and was held in September 2017 for the 
2nd year.

M E L I N DA R I XO N ,              
S A F E G UA R D I N G P R AC T I C E M A N AG E R 

We step up and speak out.
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Our Family Centre teams support people in times of crisis who benefit from compassion and the 
commitment of our staff to making a difference in the lives of Australians. Our Family Centres experienced 
increased demand across services this year, reflecting the important role they play in creating better 
outcomes for families, children and young people in our local communities. 

Family Services

Family & Youth 
Support

Central Coast Family Centre
• Introduced a Multi Systemic Therapy Child Abuse and 

Neglect (MST-CAN) program which works with youth 
aged 6 – 17 years to keep families together, ensure child 
safety, prevent abuse and neglect and reduce mental 
health issues.

Naremburn Family Centre
• Introduced a number of new groups including a young 

parents program. 

• Our supported playgroup had 41 families attend. 

• We upgraded our playgroup space.

• The Family Referral Service provided information, advice, 
referrals and support to over 660 families, children and 
young people ensuring the safety and wellbeing of 
vulnerable families. 

Northern Beaches Family Centre
• We ran a huge range of parenting education programs 

including Infant Massage, Circle of Security, 1-2-3 Magic, 
Triple P Parenting, Tuning into Kids, Tuning into Teens 
and more. 

• Our Drug & Alcohol Youth Support Service (DAYSS) 
proactively promoted self-care and harm reduction 
strategies to youth through schools, our outreach 
program and one-on-one case management and 
mentor support. 

• We engaged with 800+ young people in the Northern 
Beaches area – educating them and promoting safe 
partying. 

• We spoke to 90+ parents, equipping them with effective 
strategies when faced with drug and alcohol problems. 

• We developed a youth advisory group (YAG) and 
updated our marketing materials to help us better 
engage with young people.

Anyone with children will tell you that parenting can be a tough gig, and we all need support from time to 
time. We work hard to strengthen family relationships and our teams provide families with resources to 
build stronger families. When relationships break down, we’re here to help deal with the impacts and get 
life back on track again. 
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Case studies

Sarah can tell us a lot about domestic violence. The fear, the pain, the constant covering up and the confusion. She lived with 
it for 10 years. Starting off with nasty verbal put-downs and emotional abuse, Geoff gradually began to shut off her finances, 
control her contact with her friends and harassed her endlessly via messaging and social media every time she went out. 
She found the courage to leave, but Geoff  promised to change so she went back. He became physically abusive, hitting 
and threatening her. Sarah contacted our Domestic Violence Response Enhancement (DVRE) service and we visited her that 
evening, helped her access transitional accommodation and ensured she was safe. Sarah returned to the relationship one more 
time before calling DVRE herself a few weeks later with a plan to leave the relationship permanently. We worked with Sarah to 
safely plan her leaving, and helped her access specialist services. Sarah now has secure stable housing, a strong network of 
professional supports and she feels safe and free from violence. 

Central Coast Family Centre
• Introduced Safe Homes - a free service for victims of 

domestic and family violence – males, females and 
children. We run groups, and provide education to help 
people who are violent toward their family to understand 
the impact of their behaviour and how to make changes. 

• We help children recover from the trauma of violence.

• We have a worker for male victims.

• Launched Caring Dads - a program for men who want to 
improve their parenting skills and be better fathers. 

• Increased interest in our men’s behaviour counselling.

• Introduced Intensive Family Preservation – a family 
focused crisis intervention service which helps keep 
children safe in their homes and prevent unnecessary 
separation of families.

• Our Staying Home Leaving Violence and Safe Homes 
programs supported over 620 families. 

• We worked with the Diocese to put together a kit for 
parishes and schools called “A Catholic Response to 
Domestic Violence”. 

Domestic & Family 
Violence Support

Domestic and family violence knows no demographic 
boundaries. The statistics are alarming. CatholicCare 
provides support services across the entire footprint 
of our Diocese, with ever-increasing demand.

In Australia 1 in 3 women have 
experienced physical and/or 
sexual violence perpetrated by 
someone known to them.

On average, one woman a week 
is killed by a current or former 
partner. 

1 in 4 children are exposed to 
family violence.

Indigenous women and girls 
are 35 times more likely than 
the wider female population to 
be hospitalised due to family 
violence. 

* Statistics provided by White Ribbon Australia

35x
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Alcohol and drug use by our young people is something we all need to be concerned about. As part of a whole of 
community response, we are focused on prevention and education. The DAYSS team recently partnered with Northern 
Beaches Police to educate young people picked up by police for alcohol related offences. They are required to attend 
a program with their parent or carer to learn about the impacts of alcohol, the law and their rights. Our DAYSS team 
supported 60+ young people and their parents though this program and continue to work closely with police to develop 
an outreach program to engage young people in public places. We’re down the beach, at festivals and at the skate parks 
connecting with young people all the time – preventing a spiral of behaviour that can affect their futures.  

Naremburn & Northern Beaches Family 
Centres
• Our Women’s Domestic Violence Court Advocacy Service 

(WDVCAS) team work to keep women, children and 
families safe from harm. 

• WDVCAS provides information, advice, referrals and 
court support to women experiencing domestic violence. 

• Our WDVCAS team are the primary domestic violence 
(DV) specialists in the area, providing specialist training 
and support to other service providers on DV matters.  

• WDVCAS coordinates Safety Action Meetings (SAM) 
fortnightly – a collaboration between police, health, 
housing and other government and social service 
agencies, to increase the safety of women and children 
at risk of serious harm. We held 26 SAM’s. 

• Our WDVCAS service supported 1958 clients this year.

Waitara Family Centre
• Our Domestic Violence Response Enhancement (DVRE) 

team provide after-hours crisis support, 365 days a 
year, to women and children who have left a violent 
relationship, or who are wanting to leave. 

• Our DVRE work involves safety planning and information 
sharing, the provision of emotional support and basic 
essential items, assistance in accessing crisis and 
transitional accommodation, advocacy and referrals.

• Over the past 12 months our DVRE team have provided 
direct support to 344 women and children across the 
Northern District of Sydney. 

• We have strong partnerships with Housing NSW 
and temporary accommodation providers as well as 
established referral pathways for people requiring 
ongoing assistance. 

My caseworker is compassionate, concerned and caring. Her ability 
to not only listen, but also remember my personal story made her 

someone I could immediately trust and rely on.
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Counselling
We know people in our communities can feel overwhelmed by life and changing circumstances at times.  
Some are experiencing the effects of trauma or abuse, depression, anxiety or other mental health issues. 
Counselling can be an effective way to deal with the challenges that life presents.

I was desperate about my financial problems and I had no idea 
how to resolve them. I have experienced great service and more 

help than I could have imagined. Thank you.

Central Coast Family Centre
• We had 412 clients attend 817 sessions this year.

• Our pregnancy counsellor (specifically for young parents) 
offered individual and couples counselling. She also 
ran pre-natal and post-natal groups in partnership with 
NSW Health. 

Naremburn Family Centre
• We supported over 100 men, women and children. 

• 95% of clients that attended counselling sessions said 
they felt heard and understood by our counsellors and 
were more able to deal with difficult issues in their lives.  

• Parenting groups including Keeping Kids in Mind, 
Bringing Baby Home and Infant Massage have been well 
attended. 

• We assisted 700+ clients in financial distress. Our 
financial counsellors equip clients with skills to improve 
their financial future. 78% of our clients said they 
found the service very helpful and 84% said they would 
recommend our service to others. This is testament to 
our dedicated staff. 

Waitara Family Centre
• This year we helped 344 individuals through 793 therapy 

sessions. 

• We saw a substantial increase in women and children 
experiencing family and partner violence. 

• Our Women of Strength group which supports recovery 
from domestic violence and abuse was well attended.

• We successfully piloted an art therapy group for women 
who have experienced trauma. 

• In conjunction with the Family Dispute Resolution team 
and Horizons Legal Service, we hosted a family law clinic 
each month providing a free 1 hour discussion about 
family law matters. Throughout the year 74 individuals 
were supported through 105 sessions. 

• 60 couples were supported by Relationship Educators to 
prepare for marriage. 
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Central Coast Family Centre
• KEYS, our young parents homelessness service, assisted 80 

young parents to find housing. We help address reasons 
why the young people became homeless and provide them 
with support, education and parenting skills to equip them 
moving forward.  

Housing & Homelessness 
Support

Waitara Family Centre
• Our Specialist Homelessness Services continues to grow 

to meet demand with over 700 individuals assisted this 
year. 

• We provide services to people who are experiencing 
homelessness or are at risk of homelessness in the Ryde 
and Upper North Shore areas.  

• With the ever-increasing demand, lack of affordable 
housing and the complex histories clients present with, it’s 
a challenge to keep people housed long-term. 

• Our partnerships with the Uniting Church, Department of 
Housing, The Dish, Anglicare, Ecclesia, Hornsby Connect, 
Councils, mental health services and private real estate 
agents are extremely valuable. 

• We also assist clients to access the private rental market.

Homelessness has increased by 13.7% in 4 years. 2 out of 5 people experiencing homelessness are under 25 
years. Only 6% of people experiencing homelessness actually sleep on the streets. We have experienced a huge 
increase in the demand for our specialist housing and homelessness support services. We respond in ways that 
make a long-term difference.

* Statistics provided by Everybody’s Home

Mary Mac’s Place

Our community kitchen in Woy Woy.

Served 1600+ meals per month to local 
companions needing support.

Provided food hampers, fresh food daily, 
emergency relief, shower and laundry 
facilities.

Hosted an amazing Christmas lunch for 230+ 
companions and distributed 200+ Christmas 
hampers.

Mary Mac’s Place
Woy Woy
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Our family dispute resolution (FDR) services assist 
separating and divorcing couples and their children to 
resolve disputes without needing to take action in the 
Family Court. 

• We undertook mediations for 857 clients this year.

• We produced an online pre-mediation course Parents 4 Life 
to prepare parents for mediation. This course looks at parental 
behaviours during separation that help and harm children 
and how parents can work through mediation, with the 
best interest of their children in mind when making lasting 
arrangements. 

• Our new Child Inclusive Practice (CIP) program provides an 
opportunity for children to talk about their parent’s separation 
and how they are feeling with a trained child consultant. 
Children can express their concerns, desires and ideas about 
how things might work. The consultant gives feedback during 
an FDR mediation session to inform parental decisions when 
developing a parenting plan that supports the needs of their 
children.

Catholic pastoral care in the Diocese is the ministry 
of presence and “being for others” —  for patients, 
families and staff.

• The work our Chaplains do brings spiritual comfort and 
companionship to so many when their lives have been 
greatly impacted by accident or illness.

• We visited more than 3000 people across hospitals in the 
Diocese this year.

Family Dispute Resolution 
& Mediation

Hospital 
Chaplaincy
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Emergency Relief

Community 
Visitors Scheme

* Statistics provided by Australian Council of Social Service (ACOSS)

• We supported 460+ clients this year.

• Our emergency relief program provides much needed financial assistance including food vouchers, clothes, assistance with 
utility bills, rental arrears, transport costs and more.

• We provide referrals and information so families have ongoing support to overcome current difficulties and financial stressors. 

There are residents in aged care homes and hostels across the Northern Beaches who may not have family or 
friends living nearby. Our volunteers spend an hour once a fortnight to develop friendships, have a chat and 
share a cuppa. 

• Our one-on-one visiting scheme matches volunteers from the local community with residents who live in aged care facilities 
who have been identified as being socially isolated. Their quality of life is much improved by this companionship.

• During 2017/18 we had 50+ volunteers visiting 75 elderly residents in aged care homes in the Northern Beaches.

Case study
Max, one of our CVS volunteers visits Graham each week for a chat and a game of chess. Graham is so pleased that he has been 
able to keep up his interest in chess and thoroughly enjoys the visit. Max also visits Annika, a Holocaust survivor. Since developing 
dementia she often reverts to speaking in German. Max has a German background and will often play a few German folk songs on 
his mouth organ for Annika. This music brings such joy to Annika.

More than 13% of Australians live below the poverty line. Of the three million people living in poverty in 
Australia, 731,000 are children. One in six children under the age of 15 lives in poverty. Through our emergency 
relief service, our Family Centres are tackling these issues, providing essential support to individuals and 
families in crisis. 
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Flexible Supports
Social and recreational programs are delivered from our hubs 
in Northern Sydney and the Northern Beaches. These programs 
continue to provide opportunities for clients to participate in 
activities to develop skills and participate in community life as 
well as social and leisure activities. Our programs are designed 
with a focus on an individual’s goals.

Groups of all ages and abilities participate in a range of social 
and recreational activities including BBQ’s, ferry rides, social 
evenings and movies.

Afternoon & Vacation Services 
for Children
Providing a much-needed service for working families, these 
programs offer a safe, fun-filled environment for children to 
attend outside of school hours.

Creative Arts Program
Our Boonah Creative Arts program based at West Pymble, 
offers art classes and tuition to students and provides a 
creative, therapeutic learning environment for individuals to 
develop their talent and confidence. An annual art exhibition 
is the major event of the year, where students display and offer 
their works for sale. The works of our artists are also regularly 
exhibited at the Kings School Art Show. 

Accommodation Service
Woods Cottage provides a home for people living with a 
disability, providing and facilitating support for individuals to 
live independently from their families.

Support Coordination Service 
CatholicCare’s Support Coordination service provides 
assistance to NDIS participants. The role of the Support 
Coordinator is to strengthen the abilities of the participant 
and their families to connect to, and coordinate informal, 
mainstream and funded supports. The provision of this support 
has assisted many families to implement their NDIS plan. 
We have 68 clients receiving Support Coordination through 
CatholicCare.

Over 4 million people in Australia are living with disability. That’s 1 in 5 people. CatholicCare has people at 
its heart. We believe our clients should have a say in the support they receive and we empower them to 
make decisions that enable them to live positive and fulfilling lives. 

Over the past 12 months, CatholicCare’s Disability Futures team has supported the transition of 500+ clients to the National 
Disability Insurance Scheme (NDIS). We currently have 390 NDIS clients accessing services across our Disability Hubs, our 
accommodation service and through support coordination.

Navigating the changing and evolving world of the NDIS has presented many challenges including the need for new systems 
and processes. We have had to make the difficult decision to scale back some of our services which we were unable to operate 
viably. We are now rebuilding and reinvigorating our services to create sustainable and vibrant opportunities for our clients 
and their families. 

Our Disability Hubs are located at Brookvale, Waitara and on the Central Coast at Tuggerah and our services include:

Disability Futures
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Supporting Children & 
Young People at Risk

Changing lives
• 1 child found their “forever home” 

and was lovingly adopted.

• Several children and young people 
are working with their families 
toward restoration.

• 1 child returned to country and 
family, as a kinship placement.

• 3 young people obtained their 
learner’s permit.

• 4 young people completed their 
schooling. 

• Employment was offered to 9 young 
people.

• Comprehensive training was 
completed by the OOHC team.

• We had 31 young people supported 
in residential placements.

• We had 61 children and young 
people supported by permanency 
carers. 

• We have 100+ foster carers.

There are many children and young people in our 
communities who are unable to live with their families. 
CatholicCare’s services for children and young people 
in Out of Home Care (OOHC) provide essential support, 
care and stability for children and young people affected 
by family breakdown, to enable them to recover and 
thrive. 

CatholicCare provides foster care through our network of 
experienced family carers, residential homes, access to 
therapy and counselling and in-home support to reduce the 
risk of family breakdown. Through our suite of services, and 
the dedication of our specialist support teams and foster 
carers, we are changing the lives of children and young 
people for the better.

We were successful in winning both major tenders offered to 
the sector – The Permanency Support Program incorporating 
Foster Care and the Intensive Therapeutic Care Program.

The Permanency Support Program is one of the most 
significant changes made to the NSW child protection and 
OOHC system in decades. The program is a Government and 
sector-wide reform to improve child protection and OOHC 
practice and culture.  

The Permanency Support Program supports safety, wellbeing 
and positive life outcomes for children and young people 
in the child protection and OOHC systems in NSW. The 
program provides tailored services and supports for children, 
young people and families.

Staff working with children or young people who have 
entered, or are entering the child protection system will need 
to set a case direction goal for that child or young person to 
find a permanent home within two years.

The Intensive Therapeutic Care Program provides specialised 
therapeutic care that addresses trauma and the educational, 
mental and physical needs of children and young people. 
This new approach will reduce the length of time children 
and young people spend in intensive OOHC services by 
providing a clear pathway to a permanent home.
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Childhood is that short period in our lives where we are free to play, learn and explore what interests us. Our dedicated 
teams of educators embrace a child’s right to play and facilitate rich learning environments which are fun, relevant, 
meaningful and full of possibilities. 

Our Family Day 
Care program 
provided care 
to 199 children 

representing 108,415 
hours of care. 

Our five Early 
Learning 

Centres (ELC’s) 
offered 50,142 
days of care 

and education. 

222,000+ sessions
CatholicCare provided an increased number of before and after school and vacation care 
places across 19 centres. The centres operate in primary schools across the Diocese and 

offered a total of 222,006 before and after school, and vacation care sessions.  

CatholicCare is an approved provider of Early 
Learning Centres, Out of School Hours Care and 
Family Day Care.

Our Terrigal ELC hosted a regional training event for 
Early Childhood Australia with a focus on advocacy. 

We focused on safeguarding 
children across all our 
Children’s Services through 
staff training and improved 
risk management.

CatholicCare’s collaboration 
with TAFE NSW enabled our 

Coordinators to increase their 
knowledge 
and skills.Our OSHC’s 

have maintained the 
National Quality Standards 

and all are accredited. 

We are contributing to CatholicCare’s commitment to 
inclusion for Aboriginal and Torres Strait Islander peoples 

through the NGROO Walking Together program.

Children’s Services

We created inclusive 
environments for 

children with special 
needs.
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Our Team

660+
STAFF

CatholicCare has people at its heart – both our clients and our staff. We have a reputation as a leader and innovator 
in the provision of social care services. Our staff are passionate about making a real difference in people’s lives. In 
return for their passion, commitment, skills and knowledge, we offer staff great benefits including career development 
opportunities, the ability to access salary sacrifice packaging and a wonderful inclusive culture that ensures our 
people are motivated, challenged and supported to achieve their full potential.

We piloted a new performance appraisal system which focuses on staff strengths, skills and contribution to CatholicCare. A 
focus on building new skills and furthering the professional development of staff is also included. Feedback was given via a 
survey. The results were:

Statement #1: I have observed my Manager/Supervisor role modelling behaviours of CatholicCare’s values and the 
people I work with consistently demonstrate behaviours of CatholicCare’s values.
80% agreed or strongly agreed with this statement
Statement #2: I am satisfied with my role at CatholicCare.
70% agreed or strongly agreed with this statement
Statement #3: I understand how my day-to-day work contributes to our service goals.
77% agreed or strongly agreed with this statement

13% 6%20% 24% 37%

OUT OF 
HOME 
CARE

FAMILY 
CENTRES

DISABILITY
FUTURES

CHILDREN’S  
SERVICES

HEAD 
OFFICE

STAFF BY SERVICE        

• Our Employee Assistance Program (EAP) utilisation rate has increased by 
42% with more staff engaging in the program. 

• The Carers Assistance Program was developed in consultation with Access 
EAP to provide a resource to carers supporting our clients.

• 56 staff were provided with formal WHS support through the Staff Health 
Monitoring process.

• We celebrated Mental Health/Safe Work Month in October where staff 
participated in local initiatives such as massages, team building activities, 
meditation sessions, healthy lunches and more.

• The WHS group committee and 7 sub-committees continue to meet on a 
quarterly basis to provide staff with a consultation forum to identify and 
raise WHS issues at their local sites.

WORK HEALTH SAFETY UPDATE

200+ 
VOLUNTEERS

100+
FOSTER CARERS
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STAFF TRAINING

THERAPEUTIC CARE 
273 staff

SAFEGUARDING 
250 staff

WHS & WELLBEING 
134 staff

QUALITY IMPROVEMENT 
87 staff

LEADERSHIP 
82 staff

VICARIOUS TRAUMA 
38 staff
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Statement of  
Comprehesive Income

 2018  2017

REVENUE 39,313,317 38,208,591

EXPENDITURE

EMPLOYEE BENEFITS EXPENSE 29,373,688 26,114,754

AGENCY AND BROKERAGE EXPENSE 485,735 763,366

PROFESSIONAL FEES EXPENSE 1,916,597 957,426

PROGRAM AND ACTIVITY EXPENSE 2,812,595 2,859,850

TRAVEL AND MOTOR VEHICLE EXPENSE 754,670 720,564

DEPRECIATION EXPENSE 1,073,666 841,572

OCCUPANCY EXPENSE 2,223,230 2,111,954

REPAIRS AND MAINTENANCE EXPENSE 613,518 569,145

OTHER EXPENSES FROM ORDINARY ACTIVITIES 2,584,646 2,112,655

41,838,345 37,051,286

SURPLUS (LOSS) FOR THE YEAR BEFORE 
INCOME TAX (2,525,028) 1,157,305

INCOME TAX EXPENSE – –

NET (LOSS) SURPLUS FOR THE YEAR (2,525,028) 1,157,305
 

Financial Summary
2017/18 was a difficult year financially. Financial performance was adversely impacted as a result of:

• Unanticipated reduction in revenue and associated cost pressures through the NDIS transition.
• A number of our Out of School Hours Centres having low levels of attendance.
• $1.5M investment in enhancement of our ICT operating platform to support us in a contemporary service environment.

As a consequence, we have made difficult but essential decisions to close some services and restructure others. With new and 
emerging tenders for service provision, we are confident we will rebuild to a stable and sustainable position in the forthcoming year.
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Statement of Financial 
Position

 2018  2017

CURRENT ASSETS
CASH AND CASH EQUIVALENTS 7,515,640 10,011,054

TRADE AND OTHER RECEIVABLES 1,255,418 831,310

TOTAL CURRENT ASSETS 8,771,058 10,842,364

NON CURRENT ASSETS
PROPERTY, PLANT AND EQUIPMENT 5,685,600 6,620,180

TOTAL NON CURRENT ASSETS 5,685,600 6,620,180

TOTAL ASSETS 14,456,658 17,462,544

CURRENT LIABILITIES
TRADE AND OTHER PAYABLES 3,574,449 4,430,571

PROVISIONS 2,261,778 1,917,407

TOTAL CURRENT LIABILITIES 5,836,227 6,347,978

NON CURRENT LIABILITIES
PROVISIONS 713,903 683,010

TOTAL NON CURRENT LIABILITIES 713,903 683,010

TOTAL LIABILITIES 6,550,130 7,030,988

NET ASSETS 7,906,528 10,431,556

EQUITY
ACCUMULATED FUNDS 7,886,528 10,411,556

RESERVES 20,000 20,000

TOTAL EQUITY 7,906,528 10,431,556
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FAMILY CENTRES

Central Coast Family Centre

10/10 Pioneer Avenue

TUGGERAH BUSINESS PARK NSW 2259 

P: (02) 4356 2600

E: ccfc@catholiccaredbb.org.au 

Naremburn Family Centre

40 Merrenburn Avenue

NAREMBURN NSW 2065

P: (02) 8425 8700

E: nfc@catholiccaredbb.org.au 

Northern Beaches Family Centre

116/20 Dale Street

BROOKVALE NSW 2100

P: (02) 8043 2600

E: nbfc@catholiccaredbb.org.au 

Waitara Family Centre

29 Yardley Avenue

WAITARA NSW 2077

P: (02) 9488 2400

E: wfc@catholiccaredbb.org.au 

PERMANENCY SUPPORT PROGRAM

Foster Care

Suite 1 & 3, 32 Central Coast Highway

WEST GOSFORD NSW 2250

P: (02) 4320 7700

E: fostercare@catholiccaredbb.org.au 

Residential Care

Suite 1 & 3, 32 Central Coast Highway

WEST GOSFORD NSW 2250

P: (02) 4320 7700

E: residential.care@catholiccaredbb.org.au

DISABILITY FUTURES

Head Office

Client Engagement  

P: (02) 9481 2684

E: disabilityfutures@catholiccaredbb.org.au 

Disability Futures - Central Coast

Unit 10/10 Pioneer Avenue 

TUGGERAH BUSINESS PARK NSW 2259

P: (02) 4306 6000

E: disabilityfutures@catholiccaredbb.org.au

Disability Futures - Northern Beaches

Unit 9B, 44 Wattle Road

BROOKVALE NSW 2100

P: (02) 8968 5100

E: disabilityfutures@catholiccaredbb.org.au

Disability Futures - Northern Sydney

3 McAuley Place 

WAITARA NSW 2077

P: (02) 9473 7220

E: disabilityfutures@catholiccaredbb.org.au

Boonah Creative Arts Centre 

Shop 27, The Phillip Mall

WEST PYMBLE NSW 2073

P: (02) 9499 5675

E: boonah@catholiccaredbb.org.au

Contacts



Head Office

Street Address: 
CatholicCare Diocese of Broken Bay 
Caroline Chisholm Centre 
Level 7, Building 2, 423 Pennant Hills Road 
PENNANT HILLS NSW 2120

Postal Address:   
CatholicCare Diocese of Broken Bay 
PO Box 966 
PENNANT HILLS NSW 1715

P: (02) 9481 2600 
F: (02) 9481 2601 
E: info@catholiccaredbb.org.au 
W: www.catholiccaredbb.org.au

Serving in Justice  
& Love


