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We acknowledge the traditional custodians of the land across our Diocese. We recognise Aboriginal people as 
holding the memories, the traditions and the culture of the lands we live and work upon. We pay our respects to 
Elders past, present and emerging and acknowledge the Aboriginal children and youth who are the future leaders 
of our communities and our hope for a brighter, stronger future. We value the deep spiritual connection and the 
relationship that Aboriginal and Torres Strait Islander people have to this Country. 

The case studies presented in this annual report are reflections from people who have been served by CatholicCare. 
We have changed some names and images to protect their privacy. 

Photo credit: Jodi Shannon, Aboriginal Community Member, Malinga Photography
Cover image “One of the Three Sisters” by Michael Buzinskas, one of our amazing Boonah artists. This work now hangs 
proudly in our Head Office in Pennant Hills.  
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Since my appointment as Bishop 
of Broken Bay I have been blessed 
to find out about the good work of 
CatholicCare, the many staff and 
volunteers who make a difference in 
the lives of those in need, and the 
inspiring vision and mission which 
so powerfully reflects the justice and 
mercy of God.

We look to Jesus Christ as our 
model to reach out to others 
in love, especially the poor and 
vulnerable. The ministry and work 
of CatholicCare in the Diocese of 
Broken Bay is an essential part of 
our community of the Church caring 
for our brothers and sisters. Now 
more than ever, the assistance and 
services we offer are helping to unite 
people across our community. 

When the community faces extreme 
trials, it is the vulnerable and 
disadvantaged who often feel the 
blow most severely. The work of 
CatholicCare has been crucial during 
the COVID-19 crisis. A pandemic 
such as this that has gripped the 
world so completely, reveals a 
multitude of challenges but also a 
number of opportunities.

The opportunity to care for people 
in a radical way, to reach out to the 
isolated and lonely, to meet crisis 
and chaos with peace and harmony, 
to seek out the most defenceless 
and forgotten and restore their 
dignity. CatholicCare brings such 
assistance and comfort to people in 
these remarkable times.

The Advisory Council continued 
to provide advice in relation to 
strategic direction, governance and 
organisational initiatives.

The Strategic Directions were 
embraced by all business units and 
the new bottom up budget and 
business plan delivered greater 
accountability. New business 
initiatives of Therapy Services and 
the Memory Innovations Centre 
were launched.

The health risk of the COVID-19 
pandemic and immediate lockdown 
created major challenges to the 
organisation and staff.

The Mission & Identity Sub-
committee ensured CatholicCare 
was fully aligned with Catholic Social 
Teaching.

The Finance & Risk Sub-committee 
provided critical support during 
the pandemic particularly in 
the monitoring of cashflow. Key 
business risks were reviewed with 
a risk management plan rolled 
down to the operational level. 
JobKeeper support was critical in the 
organisation being able to deliver a 
surplus at end of the financial year.

M OS T R E V.
A N T H O N Y R A N DA Z Z O
B I S H O P O F B RO K E N BAY

T E D W Z I O N T E K 
C H A I R                               
A DV I S O RY CO U N C I L

 

The Advisory Council reviewed the 
post COVID-19 Recovery Plan which 
remains to be a living document 
which we will monitor.

Endorsement of our Reconciliation 
Action Plan by Reconciliation 
Australia was welcomed, as was the 
additional financial support for our 
Permanency Support Program.

We welcomed Bishop Anthony 
Randazzo and look forward to 
working more closely with him. We’d 
like to thank Father David Ranson for 
his advocacy in his caretaker role.

Finally we we would like to 
congratulate and thank Lyn 
Ainsworth for her great energy and 
leadership over the last year. Lyn has 
completed her term as Executive 
Director, and the organisation is now 
in a much stronger position to grow 
post pandemic.

Right across the Diocese we are 
in a time of change. In the areas 
of governance, safeguarding, 
and communications, we are 
implementing a unity of purpose 
to streamline our presence in the 
community and be more effective in 
our mission.

I take this opportunity to thank Lyn 
Ainsworth who has led CatholicCare 
through a period of remarkable 
transformation to ensure its 
continued success.

I welcome Tim Curran, our new 
Executive Director who will continue 
the lifegiving ministry of care and 
compassion that CatholicCare 
provides to all.

We give thanks for all the good that 
has been achieved and look forward 
in hope to a new chapter in the story 
of CatholicCare as the merciful arm 
of the Church, reflecting the face of 
Christ to all people.

Around the world, the year 2019/20 will be remembered 
as a tragedy, as the COVID-19 pandemic ravaged 
communities with staggering loss of life - challenging 
our health, education and social welfare systems and 
economies. 

Through this, CatholicCare remained true to its mission 
– serving in justice and love – bringing hope to those 
who most desperately need it. I was privileged to lead 
CatholicCare through this time. This annual report 
celebrates our extraordinary achievements, a testament 
to the commitment, compassion and expertise of the 
CatholicCare team.

Early in the year, we celebrated the launch of our new 
Strategic Directions known as The Gift of Hope. Across all 
areas of our operations we have achieved great things.

We also launched our first Reconciliation Action Plan 
(RAP) in July. The RAP identifies how CatholicCare can 
best contribute to closing the gap for Aboriginal and 
Torres Strait Islander peoples. The RAP Working Group 
was established providing wisdom, advice and ideas.             
We also appointed our first Aboriginal Cultural 
Engagement Manager to support our initiatives.

Our staff conference was held in September, providing 
a day of reflection, sharing and celebration. Clients from 
across our services provided honest and moving accounts 
of how CatholicCare helped them find hope! 

Enhancing communication, both internally and externally, 
has been a major focus for us across the year. Apart from 
our regular posts on social media highlighting the big 
issues, we had regular coverage in local news and we 
have worked hard to connect across the Diocese. We 
also launched our newsletter Full of Hope - connecting 
our staff and breaking down silos between sites, sharing 
information and celebrating many achievements.

LY N A I N S WO R T H
E X E CU T I V E  D I R E C TO R
C AT H O L I CC A R E D I O C E SE O F B R O K E N B AY

Safeguarding has, and will continue to be, a priority for 
CatholicCare. Our Community Forum during Diocesan 
Safeguarding Month demonstrated our leadership in this 
area.

We streamlined business structures, processes and 
systems. The Carelink CMS was implemented and an IT 
Strategy was developed.

And then there was COVID-19. 

Since March 2020 our primary effort has been to ensure 
the safety and wellbeing of our staff and clients. We 
continued to offer services, often in new and innovative 
ways. I pay particular tribute to those staff who continued 
to provide essential face-to-face services. The staff 
and volunteers of CatholicCare displayed courage, 
commitment, resilience and creativity. We learnt much 
from the experience which will guide us as we now deal 
with the challenge of the longer-term social and economic 
impacts of COVID-19.

I am so very grateful to members of the CatholicCare 
Advisory Council who gave so willingly of their time and 
expertise. I also thank CatholicCare’s Diocesan partners 
in the Chancery, Catholic Schools Office and across 
our Parishes, and our community partners including 
Government agencies, who work with us so collaboratively.

The Senior Leadership Team of CatholicCare has been 
a source of inspiration and support to me, and to their 
teams throughout the year.

In spite of the uncertain environment, one thing is very 
clear – CatholicCare has become stronger over the past 
year and is well placed to continue to respond to the 
needs of our communities. We will continue to be inspired 
and guided by the words of Pope Francis, to deliver the 
gift of hope. 

We are so grateful for the many staff, clients and 
volunteers who have generously shared their stories 
for this annual report. Your voice provides hope and 
inspiration.
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VISION

MISSION

VALUES

We strive for a world where people are safe, happy, well 
and connected with each other in inclusive communities. 
We recognise that individual wellbeing is influenced by 
relationships within families, neighbourhoods and the 
wider community.

We serve in justice and love. 
We live out the Gospel by walking alongside people 
to find and build solutions to their needs, to deliver 
evidence-based services, and to do so with commitment, 
regardless of the difficulties faced.

• RESPECT
• HOPE 
• COMMITMENT
• PROFESSIONALISM
• EXCELLENCE
• SOCIAL JUSTICE

Our Services
We are the social care and support agency of the Catholic Church in the Diocese of Broken Bay, assisting 
children, young people and adults to live more enriched lives. We provide quality services tailored to individual 
needs which take into account people’s social and cultural backgrounds and have been doing so since 1987. 

Across the Diocese of Broken Bay we cover an area of 2,763 square kilometres - servicing the Northern Beaches, 
Northern Sydney and the Central Coast.

We delivered more than $44 million of services this year, providing care to 30,582 children, young people, 
individuals and families. With funding from Government, individual supporters and other sources, as well as a 
workforce of more than 620 people, we offer:

Catholic Social Teaching guides our work and provides 
the foundation for our values:

RESPECT FOR HUMAN DIGNITY
Everybody, regardless of their age, ability, 
ethnicity, gender, sexuality or religious beliefs, 
is of great value and worth. The work of 
CatholicCare upholds the dignity of all.

COMMITMENT TO THE COMMON GOOD
Every one of us has a responsibility to 
consider the good of others and the good 
of us all, including future generations. 
CatholicCare hopes for a society in which 
every person has their needs met and can 
reach their full potential.

WALKING WITH PEOPLE & COMMUNITIES 
IN SOLIDARITY
People thrive through relationships - we 
need each other and are responsible for one 
another. CatholicCare walks with people, 
supporting them to face challenges and 
celebrating with them in times of joy.

SUBSIDIARITY IN DECISION MAKING 
& ACCOUNTABILITY
CatholicCare respects the right of people 
to make decisions about their lives. We are 
accountable to the people and communities 
we serve in our decision making.

AN OPTION FOR THE POOR & VULNERABLE
CatholicCare gives priority to those in the 
greatest need, the most vulnerable, isolated 
and at risk.

CARE FOR CREATION
Social, economic and ecological issues are 
interrelated and cannot be solved separately. 
CatholicCare operates in ways that nurture 
the web of life on earth. We are good 
stewards of all that is given to us.

SUPPORTING THE WHOLE PERSON
CatholicCare recognises the importance 
of supporting the needs and aspirations of 
people and communities in a complete way 
– we support them in body, soul and spirit.

CHILDREN’S 
SERVICES

FAMILY
 CENTRES

DISABILITY 
FUTURES

SERVICES 
FOR SENIORS

PERMANENCY 
SUPPORT
PROGRAM

HOSPITAL 
CHAPLAINCY 
& PASTORAL 

CARE
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OUR COMMITMENT TO 
RECONCILIATION
CatholicCare is proud to have had our Reflect Reconciliation Action Plan (RAP) endorsed by Reconciliation 
Australia, demonstrating our commitment to:

• Building relationships with Aboriginal & Torres Strait Islander peoples

• Encouraging respect for Aboriginal & Torres Strait Islander peoples

• Taking and making opportunities for reconciliation

• Tracking progress against the intentions noted in our RAP.

The Reconciliation Action Plan Working Group meets bi-monthly. Their job is to actively monitor the 
development of the RAP and implementation of actions, tracking progress and reporting. It provides advice to 
CatholicCare on the implementation and continuing development of the RAP.

We recognise this is only the first step in a challenging but significant journey of exploring and understanding 
how CatholicCare can play a proactive part towards reconciliation in our country.

As a social service agency, CatholicCare is critically aware of the disproportionate disadvantage experienced 
by Aboriginal and Torres Strait Islander peoples. We commit to affirmatively leading change and making a 
difference across our Diocese, working collaboratively and cooperatively with Aboriginal communities, their 
leaders and Aboriginal agencies.

Some highlights of our journey this year include:

• An Aboriginal Community Engagement Manager joined our team.

• Partnering with Blakworks Employment Solutions to deliver cultural awareness workshops for staff.

• Developing Aboriginal and Torres Strait Islander resources for staff to use within their programs.

• Assisting Regional Youth Support Services (RYSS) with their first Reconciliation Action Plan.

• Ensuring high quality Cultural Support Plans meet the needs of young people in our Permanency Support Program.

• Celebrating National Aboriginal and Torres Strait Islander Children’s Day.

• Endorsing a new Acknowledgment of Country. 

• Displaying Aboriginal and Torres Strait Islander flags at all of our services.

• Celebrating National Reconciliation Week during COVID-19 with an online zoom for all staff including some 
impromptu digeridoo playing by one of our young clients.
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the Memorry 
Innovations  
Centre for 
seniors 
concerned 
about their 
memory

Feedback kiosks showed clients 
were happy with their experience 
at our Family Centres

provided by 
Mary Mac’s Place on 

the Central Coast

22% 
increase

in new funding 
and grants

our staff conference

VOLUNTEERS

DONATED TO OUR SHOUT A 
MATE A $6 PLATE FUNDRAISER

SUPPORTERS

ATTENDED

foster carers caring 
for 66 children

clients accessed services

STAFF

260+
120+

35

30,582
$15,145

LAUNCHED 

620

89%
HAPPY

52,113 THE HOPE 
AWARDS

to recognise and 
celebrate staff

visitors to 
our website

24,495
MEALS

INTRODUCED 

Unprecedented timesWe celebrate 2019/20
How we coped with COVID-19

from 222
Our teams responded fearlessly and tirelessly so we were able to continue to support the most vulnerable in the 
community. We supported families of essential workers who so desperately needed continued access to childcare and 
disability services and we kept our staff safe, recognising the uniqueness of each person’s circumstances.

 

Whilst the pandemic was a catalyst for innovation, we are continuing to learn lessons that will enable us to address the 
longer-term challenges that COVID-19 will inevitably create for our communities.          

• A dynamic Communication Contingency & Continuity Plan was developed.

• 1000’s of masks, hand sanitisers, protective clothing and gloves were distributed.

• JobKeeper allowed us to continue providing essential services and retain staff.

• We developed a Staff Communication & Engagement strategy.

• We coordinated 11 all staff zooms since lockdown.

• 50% increase in Family Referral Service enquiries in one month!

• Our IT team kept us all connected and able to serve clients.

• We redeployed staff to support our emergency relief program.

• Staff kept connected via yoga classes and remote morning teas!

• Converted areas in our residential houses to support young people to study at home.

• Rigorous cleaning and infection control measures across all sites.

• Provided domestic and family violence services via the phone and video technology.

• Memory Innovations Centre moved online with live instructional videos ... plus much more!

CatholicCare’s response to the emerging pandemic focused on safety and risk management, continuity of 
service wherever possible and innovation, often at warp speed!
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THE GIFT OF HOPE
STRATEGIC DIRECTIONS 

2019 - 2022

Our Strategic Directions provide a roadmap to guide CatholicCare on its journey over the period 2019-22. 

Over a 6 month consultation period, we asked staff, clients, families and other stakeholders what we should focus 
on to best support the needs of our communities and our team, in line with our mission as a Catholic social agency.

Overwhelmingly we heard that our purpose is to give hope – to those who are at risk of losing hope, and to those 
who may be young or vulnerable and need support to realise their hopes and dreams. 

We then turned to the question of what does CatholicCare need to do to achieve that purpose – and that is now 
embedded in our Strategic Directions.

We acknowledged the need to monitor our progress and to be accountable for outcomes. As this annual report 
attests, we have made great progress, in spite of the unanticipated complexity of COVID-19.

OUR STRATEGIC DIRECTIONS STRATEGIC FOCUS AREA

• Focus on the experience of our customers

• Provide quality services

• Enhance social inclusion

• Prioritise safeguarding

1 HOPE FOR THE PEOPLE WE SERVE

• Ensure effective workforce planning

• Enhance our reputation as a great place to work

• Foster leadership for all

• Build a culture of innovation and learning

• Grow our volunteer footprint

2 STRATEGIC FOCUS AREA

STRATEGIC FOCUS AREA

HOPE FOR OUR STAFF

• Expand strategically

• Review and improve all business processes, practices and systems

• Leverage technology effectively

• Improve outcomes measurement

3 STRATEGIC FOCUS AREA

HOPE FOR OUR AGENCY

• Effectively engage and partner with parishes and schools

• Build our profile and brand

• Increase our community leadership and partnership

4 STRATEGIC FOCUS AREA

HOPE FOR OUR COMMUNITY
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The number one focus of our Strategic Directions is the provision of high quality services that ensure the 
people we serve are safe, happy, healthy and included. In 2019/20 CatholicCare experienced increased 
demand for services, reflecting our strong reputation in the community, we achieved a number of industry 
accreditations and continued our journey as a leader in safeguarding.

This report captures some of our activities, providing great personal outcomes for clients – happiness, 
optimism, possibility and empowerment.

STRATEGIC FOCUS AREA 1
PEOPLE ARE AT THE HEART OF OUR WORK

FAMILY SERVICES
It’s a sure sign that times are tough when demand for our family support services increase. In 2019/20 the 
COVID-19 pandemic saw our resources stretched to the limit as people sought our help, but reflects the trust the 
community has in CatholicCare. In the face of the pandemic, Government also trusted us with additional funding 
to address critical areas of need.

 
Across our four Family Centres located in Brookvale, Naremburn, Tuggerah and Waitara, we provided:

SUPPORT FOR FAMILIES & YOUNG PEOPLE
We work hard to strengthen family relationships and reduce the risk of family break down.                                          
We provide practical support as required with a focus on longer-term solutions wherever possible. 

• We helped 72 young people through our intensive Multi-Systemic Therapy Child Abuse and Neglect (MST-CAN) 
program, working with families to help them stay together. Our goal is to reduce the mental health impact of family 
break down and addiction and ensure that children are safe and free from abuse and neglect. 

• Family Referral Service provided advice, referrals and support to 1,682 families children and young people, ensuring 
the safety and wellbeing of vulnerable families. We helped families access the classroom and continue with their 
schooling from home during the COVID-19 lockdown.

• More than 500 parents participated in our parenting education programs including Seasons for Growth, Circle 
of Security, Keeping Kids in Mind, Triple P Parenting, Tuning into Kids and Tuning into Teens. We offered these 
programs via zoom (videoconferencing) during COVID-19 restrictions.

• We partnered with food banks and the Northern Beaches Co-Op to provide hot meals to elderly and vulnerable 
residents in the community during COVID-19. We also provided essential items such as nappies and baby goods 
directly to maternity wards where mums had given birth early due to the stress of the pandemic.

• Our Drug & Alcohol Youth Support (DAYSS) service increased its capacity to provide one-on-one casework and 
school education programs, engaging with 1,300 young people - advising, educating and promoting safe partying. 
We worked a group of boys at a local school delivering a popular boxing and drug and alcohol education program.

• The Sandbar Project was launched by our Youth Advisory Group - a mobile bar that serves healthy, non-alcoholic 
drinks to young people to promote safe partying. 

• 410 people accessed our targeted early intervention programs.

• Targeted Family Support programs provided casework support and coordination to 500+ families and individuals. 
Our workers assist families facing parenting challenges, often as a result of domestic and family violence, drug and 
alcohol and mental health issues. Our goal is to build hope and improve wellbeing. 

• Sydney WildLife Zoo offered our playgroups the chance to live stream the animals via zoom during lockdown. The 
kids were delighted to see the animals and asked the keepers lots of questions. 

• Our Intensive Family Preservation program works with families where children are at risk of removal due to child 
protection concerns. We provided specialist casework and intensive support to 51 families to enable their children to 
remain in their homes. 

I am overwhelmed when I think about how much CatholicCare 
has done for me. Thank you for believing in me.

Tess, client
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Karen is Mum to three daughters aged 13, 10 and 8 years. They 
were referred to the MST-CAN program due to poor living 
conditions, low school attendance and poor hygiene and 
nutrition. Mum suffered from mental health issues including 
anxiety, depression and PTSD.

With the intervention of the MST-CAN program Karen’s mental 
health and her ability to complete day-to-day chores improved 
– and she became more confident and empowered in her 
parenting abilities. Karen became largely debt free and was 
able to sign a new lease for her housing property. The children’s 
school attendance rate increased from 50% to 80%. She used a 
routine chart for housework which assisted her in learning how 
to complete chores regularly each day.

The MST-CAN program works with the family in their home 
environment with home visits three times per week. The team 
gains a comprehensive understanding of the family situation, 
the roles and responsibilities of the family members and their 
interactions. MST-CAN assisted Karen to take responsibility and 
make sustainable changes. Karen had the time to develop skills 
and implement changes over a six month period which ensured 
that Karen could maintain the changes after the MST-CAN team 
exited. The children’s lives changed immensely and this family 
was able to remain together.
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Sam is living with his mum in a refuge. 
He couldn’t attend school because of 
COVID-19 and he didn’t have what he 
needed to do his school work at home. 
Our Family Referral Service provided a 
grant to help reduce some of the barriers 
that Sam was experiencing enabling the 
purchase of an iPad, stationery, craft kits, 
books and other games. 
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DOMESTIC & FAMILY VIOLENCE

More than 1 million 
Australian children are 
affected by domestic and 
family violence

On average one woman 
per week is killed by a 
current or former partner

5.9% of men have 
experienced physical 
violence from a partner 

Danielle, Coordinator, Integrated Domestic & Family 
Violence Program

I work with those experiencing domestic and family 
violence (D&FV). I also help male perpetrators be the 
best fathers they can be through the Caring Dads 
program.
 
Schools and youth work services are crying out for 
programs for young men to support better mental 
health and to encourage healthy relationships to 
reduce D&FV in families and relationships. 

This year we developed a six week program for schools 
which received an overwhelming response. We know 
that when we support young people with tools for good 
mental health and challenge gender stereotypes we 
work towards a community free of violence. 

I’m proud to be a CatholicCare employee as it affords 
me the path to practice prevention work so our 
community can be safe, cohesive and compassionate.

Following a community talk on domestic violence, Libby 
approached a member of our staff and disclosed that she was 
experiencing domestic violence. She had bought a copy of the 
guest speaker’s book. Her husband arrived to take her home and 
she quickly handed the book to one of our team. In the book Libby 
had written her contact details. We were able to reach out and she 
is now receiving support. 

Sara’s experience of the welfare and justice systems had not been 
positive, so her conversation with us was surprisingly open and friendly. 
With support, she finally left her violent partner, taking her young 
children and leaving everything else behind. We accessed immediate 
resources through a Victims Services package. Next priority was a 
safe, independent and sustainable home and negotiations across 
three housing offices to obtain the Start Safe Subsidy to purchase 
necessities. We supported her to access childcare to enable her to study 
at TAFE. She has been part of our zoom facilitated program Regaining 
Self, sometimes dialling in while on the train. She is a determined 
young woman, committed to creating a safe and positive future for her 
family. All she needed was some guidance and support.

Stella has a 3 year old child. She has no visa status and 
CatholicCare helped her leave a violent relationship. She was 
living in one of our temporary accommodation houses and 
with assistance from her caseworker has been able to gain 
permanent residency, access to Centrelink payments, eligibility 
for community housing and other support packages. Now 8 
months later Stella has been able to rebuild her life and has 
recently secured her own tenancy. We are constantly in awe of 
the amazing resilience of our clients!  

Domestic and family violence is like no other crime. It is violence perpetrated by someone you know, by 
someone who claims to love you. Often the physical violence is far less damaging than the emotional and 
verbal abuse afflicted over a long-time. It is a silent killer because victims feel helpless, ashamed and 
fearful. The incidence of domestic and family violence is on the increase. 
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* Stats provided by Mission Australia & the Australian Institute of Health & Welfare

• The Domestic Violence Response Enhancement (DVRE) team supported 357 women, providing after-hours crisis 
support, 365 days a year. 

• The Women’s Domestic Violence Court Advocacy Service (WDVCAS) team worked to keep 2,704 women, children 
and families safe from harm, providing information, advice, referrals and court support to women experiencing 
domestic violence. 

• We ran our first virtual Regaining Self educational group via zoom. 

• 405 clients benefited from our Staying Home Leaving Violence program for women and children escaping violence.

• During the lockdown we conducted virtual home safety audits using the Google Duo app and Google Earth Pro.

• Safe Homes doubled from 6 to 12 workers helping survivors rebuild their lives. We also worked alongside male 
perpetrators of violence to keep families safe.

• Safe Homes worked with Bendigo Bank to introduce $10,000 no interest loans to survivors of domestic and family 
violence – specifically middle income earners not eligible for other financial supports.  

• We supported 264 people through Safe Homes, a free service which helps people who are violent toward their 
family to understand the impact of their behaviour and how to make changes. 

• Caring Dads expanded to 3 groups per week – a group program for men who want to improve their parenting skills 
and become better fathers. 

• Our Waitara Family Centre team met with Senator Mehreen Faruqi to advocate for women who have no status. We 
supported 38 women and children on precarious visas this year.

OUR PEOPLE
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HOUSING & HOMELESSNESS 

Homelessness has 
increased by 13.7% 
in 4 years

There has been a 28% 
increase in Australians 
aged 55+ experiencing 
homelessness

2 out of 5 people 
experiencing 
homelessness are 
under 25 years 

There is no place like home – but for many having a home is not a reality. The causes may be diverse but the 
impact is the same – a loss of dignity and a sense of hopelessness. Few people choose to be homeless and the 
longer a person remains homeless, the more difficult it is to return to mainstream society. It can be difficult to 
determine the extent of homelessness. We offer a raft of services to help.

* Stats provided by Homelessness Australia

• We assisted 70 young parents to find housing, work and education via our KEYS program. We take the time to 
address reasons why the young person is facing homelessness and provide them with support, education and 
parenting skills to help them move towards a brighter future.  

• Mary Mac’s Place in Woy Woy served 24,495 meals to local companions, as well as food hampers, fresh surplus food 
and access to shower and laundry facilities. We moved to takeaway lunches once COVID-19 hit and the community 
support via donations has been amazing. A special shout out to Deepwater Plaza, The Star of the Sea Parish in 
Terrigal, Nurtured Earth Organics, Rajshahi Restaurant, Green Point Community Centre and all the individuals who 
have popped by and donated food supplies. Our incredible volunteers cooked at home so we could still provide 
nutritious lunches during the COVID-19 restrictions.

• More than 410 people were able to access Supported Temporary Accommodation (298 adults and 112 children). We 
have 12 properties with the potential to accommodate up to 44 people per night. Occupants can stay up to 1 month 
with the aim to build hope, restore dignity and provide a foundation to rebuild lives. 

• 1,100 people were helped by our Specialist Homelessness Service.

• We are grateful to the Lindfield-Killara Uniting Parish for the ongoing funding of the Lindara Family Program. This 
program provides support and information to families with children under 18 year of age who are homeless or at 
risk of homelessness in the Upper North Shore areas. 

• Our Northern Sydney Specialist Homeless Services supported 691 clients into safe and secure housing. Many of 
these clients were sleeping on the streets, disconnected from their family and community, with no-one to turn 
to.  A global pandemic hit sending everyone home – whilst our team increased their assertive outreach to those 
without one. 

• Matt Kean, Liberal Party Member for Hornsby dropped in to see how Oz Harvest is supporting those accessing our 
accommodation services.

• The Housing Partners Outreach Program had financial counselling staff present on money management and 
budgeting issues as part of a Living Skills program for residents in public housing.

55+
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Kevin (early 20’s) and James (mid 40’s) were referred to our service at different times, 
both having experienced family break down and feeling alone and isolated. Kevin 
shared that he had a broken relationship with his father (but longed for a connection 
with him) and James was not able to see his son due to family break down. 

Kevin and James were offered the opportunity to live in one of our transitional 
accommodation properties. Over time a very special bond has formed between 
them – supporting each other through their respective journeys. Kevin and James 
are now looking into the option of long-term accommodation together. How 
wonderful!

I thank you for all your work and the effort you have put into 
me and the kids! I couldn’t have done it without you. People like 
you make a massive difference. You must sleep well at night 

knowing the amount of good work you do for others.
Sarah, client 



ANNUAL REPORT  
2 019/2 0

ANNUAL REPORT  
2 019/2 0

20 21

Sean, Coordinator, Supported Temporary Accommodation Program

I migrated to Australia in 2013 with my family, after working for Child, Youth & Family in New Zealand. I’ve been 
with CatholicCare for 4 years now, initially starting as a Youth Worker in the residential care space. I moved onto the 
KEYS program (for young parents facing homelessness) then found myself coordinating the Supported Temporary 
Accommodation program. I have been a social worker for 16 years – I’d say I am a bit of an addict!

The homelessness sector is very topical at the moment – there is alot of scope for innovation and for community and 
business to work together which is exciting. We are funded to provide crisis accommodation and link people to key 
services. We provide a case management model of support. It’s very short-term, it’s intense, the work is very punchy 
and has to happen very quickly.

We provide practical and emotional support. It’s stressful being homeless! We are dealing with people who come from 
a long history of things not going particularly well. Mental health is a huge focus for us, as well as substance abuse and 
histories of inter-generational trauma.

It’s important that clients feel safe and supported. Our super lean team of three do everything in our power to improve 
their situations. Brad & Jo are exceptional. They are very dedicated, compassionate and skillful. Their work ethic is 
phenomenal and their integrity second to none. Having people like that in your team is priceless.

To be a part of a person’s journey that everyone put in the “too hard basket” – to see them gain some stability and for 
people to see the good in them – they are really wonderful stories to be part of. 

If I hadn’t come across Sean in my 
travels, I don’t know where I would 
have ended up. I was in a bad way. 
I had some major health issues he 
helped me sort out. He brings me 
groceries and meals and connects 

me with the services I need. He even 
came to hospital to visit me when I 
broke my hip. He just pops by to 
check in and I am so glad to know 

him. He turned my life around.
Kenny, client

OUR PEOPLE

Maxine had been sleeping in a tent for years. It was unsafe and she 
suffered several assaults. During our initial meeting we simply sat 
with her and listened. Initially she refused offers of accommodation. 
We continued these visits for a couple of months before she decided 
the time was right for her to talk to police and to access some 
emergency accommodation. We helped her make a statement 
to police, complete her housing application forms, and set up 
identification documents. She moved into one of our transitional 
accommodation units and has now commenced her therapeutic 
journey with our counsellors. Her future is looking brighter and we’re 
delighted to be part of that.
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DEALING WITH LIFE’S CHALLENGES 
For so many people these days, our life is like a house of cards. We teeter along shakily, barely managing to 
hold up our sky high pile of commitments and stressors. It feels as though just one more card will bring them 
all come crashing down creating an overwhelming mess. COVID-19 has added to that stress for all of us, but 
for those on the brink, it could be the last card. Our counselling teams are there for families, couples and 
individuals.

We provided counselling to assist people with diverse challenges including: 

• 856 people were supported via our Financial Counselling service.

• 52 couples attended marriage preparation education sessions. 

• 211 attendances across our young mums and antenatal groups. 

• 100+ families attended our Keeping Kids in Mind and Circle of Security parenting groups. 

• 346 clients were supported through individual or family counselling.

Opening up has been a struggle but I feel safe, comforted 
and cared for. I don’t know how I could have functioned 

without them.
Melissa, client

Sun attended one of our 
parenting programs. She 
approached us to offer her 
services as an interpreter 
so we could roll out our 
programs for the Chinese 
speaking community. We’re 
delighted to have Sun 
volunteering for us in this 
way and we are hoping to 
deliver programs to Chinese 
families in 2021.

Our Women’s Wellbeing group runs each Friday. We get the 
women mingling with yoga, art and craft, cooking and self-
care discussions. Over the term the women showed great 
support for one another and built some lovely friendships. Eva 
was initially very shy due to her social anxiety and shared to 
the group that she hadn’t left her house to socialise in a long 
time. She opened up as the term went on and it was lovely 
to see her build connections. Eva is joining us next term as a 
volunteer to support our incoming cohort and she is over the 
moon to be invited back to assist in this way.
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Anita contacted us because she and her husband Jack had 
recently separated and were not communicating well. Both 
parties were hurt and angry and making arrangements for 
their three young children was becoming impossible. 

Anita and Jack were fighting about everything and the kids 
were becoming distressed. Their youngest child had started 
wetting the bed at night, and the older child was refusing to 
go to school. They reached out to our mediation team who 
ensured the needs of their three children were at the core of 
the discussion. Agreements were reached by the parents with 
a plan for a new way of doing things to reduce the conflict.  

When a relationship ends, life doesn’t stop and often there are 
children whose welfare must be the primary consideration. Difficult 
decisions are expected at a time when people feel least able to 
think clearly. Our Family Dispute Resolution (FDR) service assists 
separating and divorcing couples and their children to resolve 
disputes, increasing empowerment and reducing Family Court 
intervention. 

• 188 families were supported through mediation this year. 
We offered evening support to allow for those working and 
commuting, and online services due to COVID-19.

• Our online pre-mediation course Parents 4 Life continues to 
be popular with 1,000+ parents using our program NSW wide. 
Designed to prepare parents for mediation, this course looks at 
parental behaviours during separation that affect children and how 
parents can work through mediation. 

WE’RE HERE WHEN 
RELATIONSHIPS END
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PROVIDING SPIRITUAL COMFORT ALLEVIATING THE IMPACT OF CRISIS VIA 

EMERGENCY RELIEF

Sophie, Emergency Relief Officer 

I have been working with Peter for the last 3 years. 
He came to us when he was sleeping rough.               

I referred him to our Specialist Homelessness 
Service for accommodation and Vinnies for furniture 
and other household items. I also helped him apply 
for Victims Services counselling, where he is making 
good progress. He still calls and comes to see us 
when he is in the local area. 

I love seeing people leave with a smile on their face 
and feeling better about their situation. I want them 
to know they have our ongoing care and support. 

• Our emergency relief program provides much 
needed financial assistance including food 
hampers, vouchers, clothes, assistance with utility 
bills, rental arrears and transport costs.

• We saw a marked increase in the need for support 
following the catastrophic bushfires, and then 
COVID-19 hit, creating even further pressure 
for individuals and families who were already 
struggling to make ends meet. 

• We supported 695 clients this year. We provide 
referrals and information so families have ongoing 
support to overcome current difficulties and 
financial stressors. 

• During COVID-19 we partnered with Hornsby 
Connect to offer $10 food packs to those in need. 
We were able to widen our reach working with One 
Meal, Grace City Church, Crows Nest Centre, Life 
Source Chatswood and Ryde Reach Community to 
ensure people in need were supported with food 
parcels.

Catholic pastoral care is the ministry of presence and “being for others” for patients, families and staff in 
hospitals and palliative care across the Diocese. 

 

• Our Chaplains brought spiritual comfort and companionship to so many when their lives have been greatly 
impacted by accident, illness, grief and loss. 

• We visited 3,000+ people across 7 hospitals in the Diocese this year, representing over 5,000 visits.

The Pastoral Care Team  provide support and ministry at seven hospitals across the Diocese. We know how important 
this work is from the passionate messages of gratitude we get from so many who have received support through 
times of challenge, grief and joy. Our work has always relied on the human touch – being there, identifying the subtle 
physical signs of emotion – pain, anxiety, vulnerability and more. Being face-to-face allows our incredible team to really 
connect with the recipients of the care and support. COVID-19 changed that.

The “ministry of presence”, which is so important to the work of the Pastoral Care Team, was halted as a result of the 
pandemic. Only priests were allowed to attend the hospitals to administer the sacraments to patients in emergency and 
end of  life circumstances. It was difficult knowing that patients who have had our long-term pastoral care and support, 
would be deprived of that during their long stays in hospital. Added to this for them, was the very limited opportunity 
they had to have visits from family and friends as hospitals imposed broad restrictions. So the Pastoral Care Team faced 
some real challenges, but created new opportunities. Where possible, we conducted pastoral conversations by phone 
and video via the internet, and provided links to online resources for their spiritual nourishment. This was especially 
important during Holy Week and Easter. 

From late May, we made a gradual and cautious return to hospitals, guided by the expert hospital staff who were 
also pleased to see us, recognising how spiritual wellbeing benefits patients physically and emotionally. During the 
COVID-19 crisis period we had time to pray for all our patients and their families, as well as our hospital colleagues 
facing the biggest challenge of their careers. It caused us to reflect on how much we love (and missed) the merciful 
work that we do.

Australia may be “the lucky country” but more and more Australians live below the poverty line, including 
around one million children. Our Family Centres are tackling these issues, one person at a time, providing 
essential support to families in crisis who may not otherwise be able to afford their next meal, or face living in 
their car, through our emergency relief service. 

OUR PEOPLE
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MANY OF OUR SENIORS ARE AT RISK 
OF LONELINESS
 

We all understand the importance of human connection – someone who cares and shares time with 
us. However, there are residents in aged care homes and hostels across the Northern Beaches who do 
not have family or friends living nearby. Our Community Visitors Scheme volunteers call in regularly to 
develop friendships, have a chat and share a cuppa. Nothing is greater than the heart’s motivation to 
touch the lives of those who are less fortunate than ourselves.

 
• Our one-on-one visiting scheme matches volunteers from the local community with residents who live in 

aged care facilities who are socially isolated. Their quality of life is much improved by this companionship. 

• During 2019/20 we had 54 volunteers regularly visiting 63 elderly residents of 15 aged care homes across the 
Northern Beaches, representing almost 1,500 visits. 

• An excellent partnership has been developed with a local RSL Club which has increased our volunteer 
numbers.

Due to the changes in visiting aged care 
homes since COVID-19 and the lockdown our 
volunteers got creative - phoning, writing 
letters and emailing their buddies instead. The 
joy they brought especially during these 
unusual times was immeasurable! 
 
Volunteer Gill caught up with Gloria, who is 
vision impaired, by phone each week. She 
played her favourite songs over the phone and 
read her poetry. 
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I love hearing Gloria sing along to her favourite tunes and 
I know how much she looks forward to my calls as this is a 

particularly isolating time for our seniors in homes.
Gill, volunteer
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CatholicCare is committed to ensuring that people can access 
the types of disability supports they need and want. We believe 
our clients should have a say in the support they receive and we 
empower them to make decisions that enable them to live positive 
and fulfilling lives. 

• Our Disability Hubs are located at Brookvale, Waitara and on the 
Central Coast. We also have Boonah Creative Arts in West Pymble. 

• 160 staff work across our centres.
• 366 clients are actively engaged in their communities, planning their 

lives and developing the skills they need to realise their dreams. 
• During the COVID-19 lockdown restrictions we supported our clients 

with in-home supports as well as keeping our centres open.
• 89 clients received Support Coordination, accessing new 

opportunities through specialist and mainstream supports. 
• Boonah Creative Arts in West Pymble continued to inspire and provide 

an environment for those who love creative and artistic outlets. We 
supported 58 artists.

• Tarooki Arts in Brookvale kicked off. It’s now flourishing with a waitlist! 
• We offered after school care to 27 students at St Lucy’s in Wahroonga 

and onsite at our Disability Futures hub in Waitara.
• 43 children and young people engaged in our Vacation Care 

programs.
• We launched our bi-monthly Bits & Bytes client newsletter written and 

designed by Mark Millner, one of our awesome disability clients. 
• During COVID-19 we had to think creatively and adjust programs 

ensure we still had opportunities in place for social interactions. Social 
distancing was a learning curve for many!

• We recently recommenced Disability Futures services on the Central 
Coast with dance and sports academies. When COVID-19 came along 
we quickly transitioned to online learning of life skills, wellbeing, 
dance and more. 

• Families responded positively sharing that participants in the online 
programs noticeably improved their communication skills and their 
ability to use computers. Many demonstrated a marked improvement 
in their capacity to focus their attention and to concentrate on tasks 
and projects. And many new friendships were made online between 
our Central Coast and Sydney based clients.

Recreational, Social and Skill Building 
Programs

After Hours & After School Care

Weekend Recreational Programs 

Vacation Care Program

Boonah & Tarooki Art Studios

Support Coordination Service

Behaviour & Therapeutic Supports

Supported Independent Living

DISABILITY FUTURES

I love painting because it 
just makes you feel good!

Kate, Boonah artist
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RIDING THE WAVES AT COLLAROY
It was great to partake in the Disabled Surfer’s Association (DSA) Surf Day at Collaroy on 29 February. 

Mason, our superstar Recreation Activity Leader organised for several groups to attend the day. Once we’d gathered on 
beautiful Collaroy Beach, the DSA volunteers worked with participants throughout the day encouraging them to try lots 
of different activities - surfing and games in the ocean pool plus beach volleyball. We all enjoyed a delicious sausage 
sizzle and there was a ceremony towards the end of the day where they gave out awards for best surfer, volleyball 
winners and more. Our clients had a great day! There were lots of exhausted people on the way home.

Rebecca, Activity Support Partner, Disability Futures

I have been with CatholicCare for 3 years. I started as a 
Disability Support Worker and this year moved my focus to 
create a specialised service for a cohort of our clients. 

We focused on creating a great environment to improve 
engagement with others and to help focus on their goals. 
We use a lovely space at Clarke Road to build independent 
living skills. 

I am very lucky to have a great team - they know our clients 
very well and work hard to provide fun and engaging 
activities. We have seen a lot of positive developments in 
our clients, both in their social interactions with each other 
and with their living skills development. They run a little 
café and cook lunches, learn hygiene and money handling 
skills. They go bike and horse riding, learn to catch public 
transport and enjoy sports days. There’s something for 
everyone!

The clients I support range from 18 to mid 40’s, with the 
majority of my clients in their 20’s. They are so funny and 
engaging with such wonderful personalities.

Brent has developed a passion for “COVID cleaning”. He 
pops on his hi-vis vest, gloves and a helmet and cleans 
everything! He has us constantly entertained with his 
commentary. 

It’s impossible not to develop friendships with the clients 
and their families. I have great respect for the people they 
are. I love watching them progress, learn and transform.    

  

OUR PEOPLE

Thomas loves being with 
people, loves engaging and 
loves getting out. One of the 
things we really love about 

CatholicCare are the staff – 
they’re engaging, encouraging 

and really innovative.         
There’s such a variety of 

programs and he’s always off 
doing great things.

Andrew, parent
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The aged care system can be daunting. Our experts help you 
navigate the system and to set a course for an active, engaging 
life with care and support to occassionally challenge you.            
It’s never too late to learn!

Supporting Seniors 
to live a full life

Having Kate here is like having 
my daughter with me. I didn’t have 
to get used to her – she just fit in! 

CatholicCare found the perfect     
person for me.

Connie, client

FLEXIBLE RESPITE
• We are a provider under the Commonwealth Home Support 

Program (CHSP) for flexible respite in the Central Coast region, 
Northern Sydney, Hornsby and Ku-ring-gai areas. Our clients 
can access our services by registering through the My Aged Care 
website. 

• We provided almost 1,500 sessions of flexible respite services to 
47 clients. Understandably, we saw a reduction in hours once 
COVID-19 hit. With seniors being especially vulnerable some 
clients ceased services during this time, whilst others needed us 
more than ever.

• We recognise the importance of trust and connection so we work 
hard to ensure we match our workers to our clients so they can 
continue to enjoy their favourite activities and outings. 
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We have a vision to bring a unique and innovative 
approach to brain health and aged care. Here at the 

Memory Innovations Centre, we really care about your 
individual wellbeing. We take the time to get to know 
you and structure the programs to suit your needs. 

Jessica, Client Liaison Administration Officer

MEMORY INNOVATIONS CENTRE 
• We launched, opening our doors for the first time on 27 January in Waitara. 

• Programs are developed based on the latest research for dementia and cognitive functioning and are 
designed with fun in mind. 

• We offer Arts Smarts, Build your Brain, Food for Thought, Let’s get Moving and Dance with Me programs.

• We had 34 clients join us across 125 sessions. 

• Unfortunately face-to-face services had to be curtailed in March due to COVID-19. The talented team took 
the programs online. Clients returned to the centre in person in June, however we are still providing online 
support as needed.

Millie is one of our much loved clients 
who has been housebound due to health 
concerns. After advising she would be 

unable to come into the centre we decided 
to offer a hybrid model, allowing Millie to 

participate in the Arts Smarts session via 
zoom. We set up a big TV and speaker so 
that Millie can interact and feel like she is 

part of the group. She loves it!
Romny, Art Therapist
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Children enter the care system because the State identifies that 
they’re at risk. That is where CatholicCare steps in. We have been 
providing care for children and young people who are unable 
to live with their own family for over 20 years, with the aim of 
providing stability and healing support. Partnering with our amazing 
community of dedicated foster carers and our therapeutic support 
teams, we care for up to 90 children and young people across the 
Diocese at any given time. 

FOSTER CARE
Our Foster Care program continued to develop over 2019/20, 
strengthening relationships with our community of carers, and welcoming 
some wonderful new carers to our team. 

2020 was a challenging year for our foster care team and their carers and 
they managed admirably through a period of remote support services 
due to COVID-19, with kids home from school and communities shut 
down. 

We assisted 3 children to successfully restore to live with family and were 
blessed to share in a beautiful adoption between a young person and 
their carer. 

FOSTER CARERS

CHILDREN IN 
FOSTER CARE

CHILDREN IN INTENSIVE 
THERAPEUTIC CARE

CHILDREN SUPPORTED 
THROUGH OUTREACH 
SERVICES

STAFF

PERMANENCY SUPPORT 
PROGRAM 

We have this little man living in our 
home who has fit in really well and is 

absolutely thriving. It’s great to see him 
experiencing what it’s like to be part of a 
big, loving family. We have been wanting 
to do this for a long time. My daughter 

is now going through the process of 
becoming a respite carer. CatholicCare 

have been fantastic to deal with.
Adriana & Nathan, foster carers

35

66

48

33

101
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We guide children toward healing from the legacy of abuse and 
neglect. We offer life choices to those who have none. We support 

children and young people to be restored to family, transition into the 
permanent guardianship of carers who love them and count them 
as their own, move into full-time employment, independence and 

graduate from school. We help restore dignity to parents and family 
members who have lost connection with their children and re-establish 

the foundation of families. Our work resonates into the lives of those 
who would otherwise suffer from disadvantage for years, generations. 

We are the difference in the life of a child.
Sean Cashin, General Manager, Permanency Support Program 

It hasn’t been easy out here on 
my own, but I know you guys 

are there and really care 
about me. I sometimes think 
of you as my parents and it 

makes it easier.
Tane, young person

INTENSIVE THERAPEUTIC CARE
CatholicCare Intensive Therapeutic Care homes had a strong year in 2019/20. We continued to grow and develop 
our therapeutic care teams, completing community services and foundational trauma training to build a deeper 
understanding of the needs of the young people we work with and infection control training to fortify our 
services through a pandemic. 

With care and determination, we supported young people to transition to independence, reconnect with loved 
ones and commence the steps toward a safe and secure return home. It’s been a whirlwind! Road trips to 
Western NSW for ‘return to country’ experiences, new schools, learner driver tests and all the other chaos that 
comes with caring for teens!

 

THERAPEUTIC SUPPORTED INDEPENDENT 
LIVING
Our Therapeutic Supported Independent Living program continued to develop over the course of the year, 
growing to provide support to 10 young people living independently in the community. 

Over the year, we’ve seen these impressive young adults engage in higher education, employment and reflective 
therapy to address their experiences through childhood. We’ve seen them support each other with friendships 
and a selflessness that only comes from shared lived experience. We are so proud of our young achievers, 
tackling life with self-determination, resilience and good humour. We stand in support of them, always, but their 
success is all their own.

In September we participated in the staff conference with two of our young people sharing their experiences of 
our residential care service. The staff benefited from hearing such authentic feedback and the young people in 
turn learned from the experience. In a follow-up communication after the conference, one reflected “Thank you. 
I really appreciate the opportunity to have my say. I told the whole truth. I love CatholicCare, you guys are the 
best.”
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Shannon, Therapeutic House Supervisor 

I started off as a Youth Worker in one of CatholicCare’s 
residential homes and recently took on a role as a House 
Supervisor. I do some shifts at the house which lets me see 
how the young people are experiencing life in the house. 
My role ensures the house runs smoothly and the kids get 
the care and support they deserve and need to achieve 
their case plan goals.

Orana is an under 12’s house. The boys have come from 
different backgrounds and whilst it’s intense and can be 
exhausting – it’s a privilege to help these kids. 

I found it very confronting when I first started but 
CatholicCare has a lot of great supports in place for        
self-care which helps us get through day-to-day. 

It’s awesome seeing the kids achieve their goals. I was part 
of a team who helped facilitate a young person to transition 
back into care with his grandparent, and that feeling of joy 
will stay with me forever. 

In my previous role I helped one of the boys transition 
from residental care into our Supported Independent 
Living program. Watching him transform from a boy who 
struggled to get out of bed to eventually moving to a new 
house and helping him set it up – that stays with you. 

  

OUR PEOPLE THERAPY SERVICES 
People often tell us they have difficulty accessing services like counselling, psychology and speech 
pathology. They’re not sure how to find the right service, if they need a referral and how much they’ll be 
out of pocket. We listened and responded, establishing our new Therapy Services team this year.

Whether you come to us directly or by referral from a health professional, our multi-disciplinary allied health 
team provides recovery-focused therapy in an integrated way. We also build the capacity of organisations 
through our tailored training. 

Our team members are here to understand, support and build on the strengths people have, to improve 
everyday functioning and build skills towards recovery, resilience and independence.

Our goal is to make it easy for people to ask for help, to get the therapy they need when they need it, feel 
empowered to set goals for themselves and to develop capacity to live the lives they want to.

With capability to provide psychology services, behaviour support, counselling, assessments and therapeutic life 
story work, we are registered as a Medicare provider and as a NDIS provider.

We operate through our Family Centres, in local community meeting spaces and via home supports where 
people need us to visit them for observations or behaviour support. 

With over 150 years of collective experience, our team of social workers, psychologists, counsellors, and behaviour 
technicians have already supported 100+ people this year. We set up zoom appointments during the COVID-19 
lockdown and some people have opted to continue via this platform ongoing. 
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We recently found a loving home for a little 
sibling group of four (all under 8 years old) with a 
carer couple on the Central Coast! 

Mick and Tracey, having no children of their own, 
felt that they had something to offer children in 
need.

Our team supported them through the transition 
as they welcomed the little foursome into their 
home. Challenging times as you can imagine but 
the children are thriving in their new home, and 
it’s wonderful that they’re together. 
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CHILDREN’S SERVICES
There is something so magical about being a child. The world is new, everything is an adventure, 
there are unlimited things to explore, and your imagination is free to create whatever it chooses.                       
Our dedicated teams of educators embrace a child’s right to play and facilitate rich learning 
environments which are fun, relevant, meaningful and full of possibilities. 

Offering Early Learning & Care Centres, Out of School Hours Care, Vacation Care and Family Day Care, we are 
proud of the quality of our programs and the support provided to children and families, including those with 
additional needs.

EARLY LEARNING & CARE CENTRES

• 364 children aged 9 months to 5 years received quality education across 5 Early Learning & Care Centres.

• We partnered with an external training organisation to offer high school students an opportunity to 
complete a Certificate III in Early Childhood Education and a potential employment pathway into our 
Children’s Services team.

• Waitara ELCC trainee Lucy Martin was nominated as a School Based Trainee of the Year Award Finalist.

• Terrigal ELC achieved an exceeding rating in the latest Assessment and Rating and have been invited to 
participate in the Exemplary Early Childhood Educators at Work Study research study. Professor Linda 
Harrison will shadow our staff to observe interactions and the work they do in providing quality care.         
This study is a collaborative project between Charles Sturt University and Macquarie University.

My son has absolutely blossomed being here and the 
compassion that is taught to the little ones is invaluable to me. 

They are preparing him so well for school next year.
Lisa, parent
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We took so much for granted until 
COVID-19 – connecting with people, 
having a job, feeling secure. As 
educators we were so grateful we 
had purpose and jobs to go to, when 
so many Australians had lost theirs 
and faced uncertainty and financial 
hardship. 

Connections to community and the 
environment were enhanced with the 
planting of Red a photinia (Australian 
Red Robin tree) at St John the Baptist 
Early Learning Centre recently. 

The Bunal room children fundraised 
money to purchase Red whilst on an 
excursion to Bunnings, to give back 
to the land, which Bush Kindy takes 
place on. 

The garden specialists at Bunnings 
said this tree grows well in Australian 
conditions and doesn’t require a 
great deal of TLC, which worked 
perfectly for us. 

OUR PEOPLE

MEET RED

CatholicCare educators have been 
“in this together”. We have been 
there to give each other a boost 
when we need it. Small gestures and 
acts of kindness have made such a 
difference.

We continued to work onsite in these 
months, particularly supporting 
essential workers and vulnerable 
children. Online activities were 
set up for preschool children to 
stay connected when they could 
not attend and our already robust 
infection control and hygiene 
measures were ‘super charged’.      
We developed specific lessons to help 
children understand the pandemic 
and manage the changing effects 
on their lives and the lives of their 
families.

It has brought educators and families 
closer together – we all went above 
and beyond to support one another. 
Families worked creatively to assist 
us in getting what we needed - 
donations of hand sanitiser when it 
was scarce, and biscuits when the 
supermarkets imposed two packet 
restrictions were a godsend for us. 
Our community also came to our 
aid - a local Leagues Club which 

was forced to close kindly donated a 
dozen cartons of milk to our service. 

We gave back by offering free toilet 
paper to families who were in short 
supply, we prepared Mother’s 
Day “drive thru” craft packs so the 
children didn’t miss out on the 
opportunity to make something for 
their mums. We experienced the best 
of the human spirit in people. 

COVID-19 has taught us all to 
slow down and not take things for 
granted. Routines should be rituals 
and interactions to be enjoyed and 
cherished. We found when we slowed 
down, teachable moments became 
clearer. 

COVID-19 has reaffirmed our 
confidence in CatholicCare and the 
NSW Department of Education. Our 
educators have felt very supported. 

Leah, Coordinator & Early 
Childhood Teacher, St John the 
Baptist Early Learning Centre,     
Woy Woy

The children came up with the name 
Red because the leaves were red 
in parts so the name made perfect 
sense to them!

The planter box was kindly donated 
by local MP for Dobel, Leisl Tesch and 
a plaque appears on the planter box 
which says Red donated by St John 
the Baptist Early Learning Centre, 
Woy Woy.

OUT OF SCHOOL HOURS CARE

• 3,000+ children attended our 15 Out of School Hours Care facilities and 10 Vacation Care programs. 

• The East Gosford OSHC team have been invited to participate in the ACECQA Quality Support Program  
providing an ideal opportunity for the team to self-reflect on the curriculum, practices and environment 
and to build on the current successes to make the OSHC an even more exciting, inviting and nurturing 
space for the children to be.

“I live on the Central Coast 
with my Dad. I am from the 
Darkinjung tribe. The best 

part about being Aboriginal is 
thinking about a lot of Aboriginal 

stuff. I actually know how to 
make a spear – you get a sharp 
rock, a long stick and you just 
need something to tie it. You 

need to have a special technique 
to throw it. I really like doing dot 

paintings too. “
Jordan, OSHC student and budding Aboriginal artist

It has been such a relief to have had the OSHC operational 
during the COVID-19 crisis. This has enabled us to continue 
to work through this period and know that our son is cared 

for. He absolutely loves the programs, the staff and especially 
the opportunity to spend time with friends which was so              

critical during the pandemic. 
The Sharpe family
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FAMILY DAY CARE
• Our 19 educators provided care and education to 94 children.
• For those children not attending during the COVID-19 lockdown 

period educators maintained connections via video calls.
• Two educators completed their Diploma in Early Childhood Education 

and Care.
• Kaori who offers a Japanese bilingual program at her centre studied 

a Community Language Teaching Program and got her Suzuki Early 
Childhood Music Certificate. She also made a connection with Dr 
Criss Jones Diaz from the University of Western Sydney who is keen to 
include Kaori’s service in a longitudinal investigation of educational 
models of home language and bilingual support to preschoolers 
attending early childhood education settings and community 
language schools.

Sending my daughter to Family Day 
Care feels like she’s visiting her 

grandmother or another relative and 
that’s what I’m looking for in care for 

my child.
Maggee, parent
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OUR COMMITMENT TO SAFEGUARDING 
KEEPING PEOPLE SAFE
All children and vulnerable adults served by CatholicCare have a right to be safe and free from abuse.       
It is essential that we listen to what they tell us, and we respond, as we continue to build a safeguarding 
culture which protects them. 

• Critical to our success is engaging children and young people to speak up and tell us if something is wrong. 
We developed collateral about making complaints specifically for children and young people in our foster 
care and residential care settings. 

• Safeguarding Awareness Month in September had a special focus on promoting safety for people living 
with disability. We held a community forum with presenter Miranda Bruyniks, the Complaints Commissioner 
for the NDIS Quality and Safeguards Commission. Our key message was that inclusive communities that 
welcome people with a disability can be a safeguard for those who may be vunerable to abuse. 

• The Children’s Guardian Act 2019 transferred responsibility for the reportable conduct scheme from the NSW 
Ombudsman to the Office of the Children’s Guardian. The Safeguarding Team was instrumental in providing 
education across the agency on the changes and ensuring our processes were aligned.

• Our new Bishop, Anthony Randazzo, affirmed his commitment to the Diocesan Safeguarding Charter, and 
his intention to do all he can to support safeguarding activities across the Diocese.

• The Catholic Professional Safeguarding Standards were released and a gap analysis completed which 
positively confirmed that good safeguarding practice is well embedded into the provision of all our programs 
and services.

• Safeguarding training sessions were held on 7 occasions for 121 staff, and this included two sessions delivered 
via zoom, due to restrictions on gatherings.

• The Safeguarding Office continued the important function of screening allegations and incidents, and 
commends staff for their openness in raising concerns.

• The Executive Director contributed to the Diocesan Strategic Advisory Panel on Safeguarding comprised 
largely of external industry experts.

I have a right to be safe.
 It doesn’t matter who I am, or who I am with.

Samuel, young person
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Across the year we welcomed more than 200 new people to our team, including employees, 
contractors and volunteers. Our Strategic Directions recognise the vital importance of having 
a team that is inspired, capable, compassionate and creative. We want to create and maintain 
a culture that is open and collegial, safe and constructive where our people are bound in their 
focus on our common purpose – to serve in justice and love.

STRATEGIC FOCUS AREA 2
A COMPASSIONATE & 
PROFESSIONAL WORKFORCE

WORKFORCE PLANNING
• It is essential that we have the people we need with the right capabilities and values. This year we introduced new 

recruiting systems and processes to attract the best people and ensure they are welcomed and supported in their 
career journey with CatholicCare. More than 140 people across CatholicCare participated in our new orientation and 
induction programs.

• We recognise the value of regular upskilling so that staff can provide the best quality services. We offered learning 
opportunities in areas including MAYBO, Restrictive Practices, Diabetes Management, Epilepsy and Midazolam.    
140 people in our Disability Futures team completed the new NDIS induction module.

• 32 staff in our Permanency Support Program commenced their commitment to achieving additional qualifications, 
having completed foundational training in trauma with the Australian Child Foundation.

• Throughout the year, we partnered with Edmen Group to establish a new model for supporting our flexible 
workforce. Our relationships with external partners have been valuable in ensuring that can meet workforce needs 
during the COVID-19 pandemic.

A GREAT PLACE TO WORK
• We are proud of CatholicCare’s reputation as an employer. Throughout the year we have focused on listening to, 

and engaging with our teams, providing them with a voice on the direction of CatholicCare, on the safety and 
wellbeing of our staff, and providing a workplace environment that sets us apart from others.

• Our staff conference provided an opportunity to break down silos, showcase some of the incredible work we have 
done, and help staff build professional connections across the agency.

• Our new Senior Leadership Team has embarked on the challenge of ensuring that staff are included, engaged and 
happy, through regular communication, supervision sessions, team meetings and informal gatherings.

• We recognise and value diversity in our workplace and continue to meet compliance with the Workplace Gender 
Equality Act 2012. 

• Many of our teams participated in the Aboriginal Cultural Awareness program developed in conjunction with 
BlakWorks Employment Solutions. We recognised Harmony Day, International Day of People with a Disability and 
other days and weeks of sigfnificance.

• We celebrate staff service! Three staff and volunteers received service awards recognising more than 20 years 
of service, 1 person clocked up 15 years, 11 people had 10 years and 42 have been with us for 5 years. We also 
acknowledged our volunteers, foster carers and Family Day Care educators at various times of the year.

• We established the Hope Awards to support peer recognition for great work aligned to our Strategic Directions. 

• We introduced a range of new policies to support staff including paid domestic violence leave, additional benefits 
for people on parental leave including superannuation contributions and bonus payments to assist with the 
financial costs of the expanding family unit, plus enhanced salary packaging arrangements for casual employees.

• The safety of staff is always at the forefront and never was this more important than during the second half of 
the year as we grappled with the COVID-19 pandemic. We moved quickly and effectively to take measures which 
would optimise the safety as staff as well as clients. We established work from home arrangements, rearranged 
rosters, ensured adequate PPE and information and training for staff, introduced paid pandemic leave well before 
Government initiatives and engaged with staff almost every day to ensure they felt well supported and had access 
to everything they needed. 

• We owe an enormous debt of gratitude to all our team for their flexibility and resilience in this time. We are 
especially thankful to those who have continued to serve at the frontline, in spite of the risk to themselves and their 
families, putting the critical needs of our clients first.

620
STAFF

260+ 
VOLUNTEERS

35
FOSTER CARERS

19
FAMILY DAY CARE 

EDUCATORS
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LEADERSHIP FOR ALL
• Our goal and development planning process provides an opportunity for our employees to identify 

leadership opportunities within, and beyond their roles. Staff contribute to many working parties and 
committees across CatholicCare, to make it a better place for staff, and in turn for our clients. 

• During 2019/20, staff demonstrated leadership in their contributions to the Carelink implementation 
working groups, project teams in preparation for major quality audits and to our Reconciliation Action Plan 
Working Group, to name just a few.

• Our staff presented at external conferences including the National Family & Relationships Services Australia 
(FRSA) and Financial Counselling Australia conferences. They also contributed to interagency working 
groups demonstrating extraordinary professionalism and a willingness to share their insights with the 
sector. 

• We played a significant role in furthering the initiatives of the Association of Children’s Welfare Agencies 
(ACWA) in collaboration with the Department of Communities & Justice (DCJ), to better embed and 
enhance the Permanency Support Program service delivery model. 

• We have provided insights and data to a range of peak bodies, including Catholic Social Services Australia 
(CSSA), National Disability Services (NDS) and Homelessness NSW, advocating system improvements and 
opportunities. 

• During COVID-19 we have been actively engaged with politicians at a Local, State and Federal level, 
particularly in relation to the application of the JobKeeper scheme to our sector.

A CULTURE OF INNOVATION & LEARNING
• We committed to systems development and developing a solid IT roadmap – streamlining systems and 

platforms, reducing costs where possible and providing improved data for decision making purposes.

• We embedded continuous improvement action planning with clear accountabilities.

• Despite the unfolding COVID-19 pandemic we learnt so much – about ourselves, our organisation and our 
clients – showing resilience and innovation. Without exception, the effort and creativity was extraordinary. 
We rose to the challenges that COVID-19 dealt us and adapted services accordingly, some of which have 
been highlighted in this report.

• Parents 4 Life – our online course designed for separated parents considering mediation evolved through 
partnership arrangements.

• We published a bi-monthly newsletter Full of Hope at the request of staff providing the perfect vehicle for 
showcasing innovation.

OUR AMAZING 
VOLUNTEERS
• Our Community Visitors Scheme had 55 

volunteers dedicating 2,500+ hours.
• Mary Mac’s Place had 70 volunteers working 

21,000+ hours.
• Our Seminarian Pastoral Placement Program in 

partnership with the Chancery was piloted with 
great success.

• Our Advisory Council and its sub-committees 
provide crucial advice and strategic support.

• Our technology strategy is supported by Anand 
and Peter from ATS who have volunteered their 
time on our Carelink Implementation Steering 
Committee and now contribute to the IT 
Governance Committee. Their support over the 
past year has been enormous.

I started volunteering at Mary Mac’s in April 2019. My 
children had grown up, and my life needed a new 
purpose. I am a Team Leader mainly responsible food 
rescue (driving our van to Woolworths, Coles and Aldi 
to collect donated food). This work has given me a 
new understanding of my local area and the amount 
of men, women and families who are in need – many 
don’t have a place to stay or can’t put food on their 
table. My life has been totally transformed by this 
experience.

Gabrielle, volunteer

I have been a Community Visitor for about 
12 years. My father was spending his last days in 
a nursing home and I was saddened to see so 
many without regular visitors. That inspired me to 
volunteer. I’m very pleased that I answered the call 
as I have enjoyed the chance to get to know people 
who otherwise would have very few opportunities to 
interact with someone from outside the home.

Penny, volunteer

16% 10%20% 22% 32%

PERMANENCY
SUPPORT
PROGRAM

FAMILY 
CENTRES

DISABILITY
FUTURES

CHILDREN’S  
SERVICES

HEAD 
OFFICE, 
SENIORS & 
THERAPY 
SERVICES

STAFF BY SERVICE        
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Our agency is strong and sustainable, serves our community well with capacity to grow and 
increase our impact. We have focused on improving business systems and processes for 
efficiency and effectiveness.

STRATEGIC FOCUS AREA 3
DEMONSTRATING GOOD 
STEWARDSHIP

GOVERNANCE 
CatholicCare’s Advisory Council provides invaluable support and strategic advice to the Executive Director and 
the Bishop, helping to navigate the complex operating environment. During 2019/20 members of the Advisory 
Council were:

• Ted Wziontek, Chair
• Daniel Boland
• Deacon Roberto Corpuz
• Louise Cosgrove
• Tricia Ho-Hudson, Chair Finance & Risk Sub-Committee
• Sandie Cornish, Chair Mission & Identity Sub-Committee
• Paul Hussein
• Paula Rebeiro
• Anna-Maria Wade
• Lyn Ainsworth, Executive Director, Ex-Officio Member
• Emma McDonald, Diocesan Finance Administrator, Ex-Officio Member

Members of the Advisory Council are key volunteers of CatholicCare, bringing depth and diversity of experience 
in areas of governance, finance, theology, human resources and industrial relations, government relations, 
parish community, quality management and executive and operational leadership.

Over the past 12 months, we have focused on ensuring that key business risks are identified and well managed. 
We have improved reporting of both financial and non-financial accountabilities. The Advisory Council 
supported the development of, and engaged in, an ongoing review of CatholicCare’s Strategic Directions and 
has an important role in serving the Bishop through advice and recommendations.

Some members of the Advisory Council will complete their term early in the new financial year. We have 
successfully recruited new members who bring additional skills to the table, and demonstrate clear alignment 
and commitment to CatholicCare’s mission and values.

Our Finance & Risk and Mission & Identity Sub-committees have also added great value to the Advisory Council 
and the agency, providing specialist expertise and insight. 

LEVERAGING TECHNOLOGY EFFECTIVELY
We have continued to invest in information and technology solutions to better enable our staff and clients to 
access information more effectively. During the year we successfully commissioned Carelink which will provide 
CatholicCare with a solution which manages all aspects of the client lifecycle in one integrated system for our 
Disability Futures service, Permanency Support Program and Family Centres. 

Recognising the importance of access to and analysis of a range of information to support good practice and 
decision making, we developed an IT Strategy and roadmap. This provides a basis for prioritising and resourcing 
significant IT projects and to plan and manage them rigorously and effectively.

The first stage of that strategy was ensuring we have good project governance so we established the IT 
Governance Committee to oversee project planning and implementation.

We will continue to review our information technology environment and will invest to provide better outcomes 
for all of our stakeholders.
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1%

8%

3%

Financial Summary
• After two challenging years financially, at the end of January 2020, CatholicCare was forecasting a modest 

surplus as a result of considerable restructuring and consistent cost management. Soon after, COVID-19 
struck and the financial impact for CatholicCare was immediate and significant, particularly affecting 
Children’s Services, Disability Futures and fee for service activities, as the community and the agency took 
steps to restrict the spread of the virus.

• While there has been an adjustment as the community and economy start to return to a new normal, 
Children’s Services revenue saw a 19% reduction on the previous year, and Disability Futures declined by 5%.

• We are grateful for the assistance provided by Federal and State Governments in the form of business grants, 
the Early Childhood Education package and of course the JobKeeper wage subsidy.

• The pandemic presented us with some opportunities to increase revenue, especially across our Family 
Centres as the Government made some additional funds available for much needed social issues that were 
exacerbated by the pandemic, including domestic violence, homelessness and the aftermath of the summer 
bushfires.

• Our Permanency Support Program grew 24% on the previous year as we reached close to full capacity, 
supporting more vulnerable young people than ever.

• As a result, we have been able to end the year with a surplus of $1.83M. However, we are cognisant that the 
impact of COVID-19 both for CatholicCare and for the broader community will have a long tail, so this surplus 
serves as a buffer for what will  inevitably be a very challenging year in 2020/21.

• We continue to manage costs carefully. Increases in employment and occupation costs reflecting our 
expansion of services were offset by savings in professional fees, travel and head office overheads.

• We made approximately $1.1M in capital investments during the year to directly support service delivery - 
finalising the Carelink software implementation, the purchase of a residential property for the Permanency 
Support Program and the upgrade of the bathrooms at our Disability Futures hub at Brookvale.

OUR INCOME SOURCES

GRANT FUNDING

FEES CHARGED

NDIA FUNDING

OTHER INCOME

DONATIONS

INTEREST

JOBKEEPER

24%

61%

2%

1%

% 2019/20  2018/19

REVENUE

PERMANENCY SUPPORT PROGRAM 33 16,270 12,402

FAMILY SERVICES 26 12,601 12,052

CHILDREN’S SERVICES 20 9,988 10,733

DISABILITY FUTURES 10 4,821 4,618

SENIORS 2 533 234

OTHER 1 133 429

JOBKEEPER 8 4,273 -

TOTAL REVENUE $48,619 $40,468
 

FINANCIAL PERFORMANCE (000’s)

EXPENSES

PERMANENCY SUPPORT PROGRAM 36 16,798 13,549

FAMILY SERVICES 27 12,671 12,254

CHILDREN’S SERVICES 21 9,915 10,313

DISABILITY FUTURES 12 5,350 5,623

SENIORS 1 571 234

OTHER 3 1,484 115

TOTAL EXPENSES $46,789 $42,088

NET (DEFICIT)/SURPLUS $1,830 ($1,620)
 

 2019/20  2018/19

TOTAL ASSETS 27,268 13,609

TOTAL LIABILITIES (20,013) (8,184)

NET ASSETS/TOTAL EQUITY $7,255 $5,425
 

BALANCE SHEET (000’s)
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We continue to build relationships across our footprint and build our reputation in the 
community, our Diocese and our sector as a leading agency.

STRATEGIC FOCUS AREA 4
BUILDING STRONG COMMUNITY 
RELATIONSHIPS & PARTNERSHIPS

At CatholicCare, we recognise that we can enhance our impact through collaboration and engagement 
with our communities. This year we have specifically focused on strengthening relationships with the 
parishes across the Diocese, ensuring they know about the work of CatholicCare and are partnering in 
practical ways. We have also built on established relationships in the community and welcomes new 
partners.

• The Lindara Family Program was successful in securing additional funding from the Uniting Church.          
The focus of this program is to provide support and information to families with children until 18 year of age 
who are homeless or at risk of homelessness in the Upper North Shore areas. 

• We partnered with a number of food banks and the newly created Northern Beaches Co-Op providing hot 
meals to elderly and vulnerable residents in the community during COVID-19. We also provided essential 
items such as nappies and baby goods directly to maternity wards where mums had given birth early due to 
the stress of the pandemic.

• In September Deepwater Plaza in Woy Woy partnered with Mary Mac’s Place to help feed those in need in 
a month long campaign and donation drive to support those in the local community experiencing food 
insecurity and homelessness. Over $15,000 worth of groceries and cash donations were received!

• CatholicCare’s Shout a Mate a $6 Plate campaign (www.shoutamateaplate.org.au), raising money for Mary 
Mac’s Place at Woy Woy was supported all over the Diocese. Terrigal Parish took great initiative to raise more 
money. On one weekend in September, they set up a table outside the church with a tablecloth on it, an 
empty plate and knife and fork and information about the appeal. They raised enough to cover 405 meals 
(over $2,400) in one weekend and are committed to helping Mary Mac’s become a regular part of their 
parish fundraising.

• At the Gosford Parish, Father Greg Skulski provided us with an opportunity to rent space to extend our 
reach for those in need of our services with a flexible, multi-purpose hub.

• Lindfield-Killara Parish has been supporting Woods Cottage, a group home for adults living with intellectual 
disability for many years. CatholicCare employs the carers who work at Woods Cottage, which continues 
as a community project of the parish. The Woods Cottage Trust Board remains responsible for the upkeep 
and maintenance of the property. It is another wonderful example of the partnership between parishes and 
CatholicCare.

• CatholicCare represented the interests of the people we serve through participation on working groups 
convened by Government and peak bodies including Department of Communities & Justice (DCJ), 
Association of Children’s Welfare Agencies (ACWA) and Catholic Social Services Australia (CSSA). We are 
actively engaged in interagency networks supporting collaboration and cooperation, particularly in areas of 
homelessness, domestic violence and Permanency Support Program. 

• During COVID-19 we proactively communicated with peak bodies and Federal, State and Local MPs to 
ensure they had a clear understanding of how the pandemic was impacting on our vulnerable client 
populations. Recognising we can have greater impact through collaboration, we entered into MOUs with a 
number of local agencies to ensure rapid distribution of much needed additional emergency relief.  
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WE’RE IN 
THE NEWS

 

MEDIA RELEASE 
24 March 2020 

We are certainly sharing unfamiliar and unpredictable times. CatholicCare Diocese of 
Broken Bay is working hard to keep our doors open to those in need, and our clients and 
their families, our staff and our communities safe in the face of the COVID-19 pandemic.  
We have few precedents to guide us, but we are leveraging our expertise and experience 
to develop creative and responsive ways of working that try to balance the needs of our 
clients, our staff and our communities, with a particular focus on the most vulnerable. The 
outbreak and spread of Coronavirus are testing our ingenuity as we focus on containment 
and protection. 
 
In light of this we have only minimal staff at each of our hub sites. However, please be 
assured we are still contactable and are developing a range of alternative ways to 
provide services. We are operating business as usual wherever possible. Counselling, 
housing support, domestic violence and emergency relief supports are available. For 
more information please call (02) 9481 2600. 
 
At this stage, our Early Learning Centres, Out of School Hours Care and Family Day Care 
services are open, and we are continuing to support people living with disability and 
seniors, although in modified ways. Given the unpredictability of the situation, this may 
need to change quite quickly. We are planning for that situation as best we can. We are 
communicating with all stakeholders, and clients and their families regularly. We are 
ensuring that all staff adhere to stringent guidelines provided by our public health experts. 

We are conscious that the demand for services across our most vulnerable communities is 
likely to increase. We have already experienced increased requests for emergency relief 
and domestic violence support. Given the predicted economic impact of the pandemic, 
we will need the support of our government partners and any additional support 
communities can provide, to ensure we best manage the risk to the vulnerable people we 
directly support, families and staff. Responses to the pandemic are evolving day-by-day, 
and we will continue to monitor and adapt our services in response. We will walk 
alongside those who need us most and serve in justice and love. 

 
 
 
MORE INFORMATION: 
Melissa Sabian 
Communications & Engagement Manager 
P: 0481 602 046 
E: melissa.sabian@catholiccaredbb.org.au 
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E arly childhood professionals are 
on an ongoing journey in search 

of recognition. Many in the sector 
believe that the work of educators in 
prior-to-school settings is not valued 
through respectable pay rates, 
government messaging and public 
perception. Primary school teachers 
are more likely to be viewed as 
professionals than teachers working 
with babies and young children, despite 
having similar or identical degrees.

When educators are recognised as 
professionals a ripple effect occurs: the 
importance of education in the earliest 

years of a child's life is understood; 
families are more confident for their 
children to engage in early childhood 
programs; and educators benefit from 
increased self-esteem, job satisfaction 
and career longevity. 

Educators know the significance of 
their work, and they can be the driving 
force behind a change in public 
perception. Educators can promote 
themselves as professionals through 
intentional daily actions, adopting 
best practices, and by initiating two-
way discussions with families about 
professionalism.

MORE THAN A QUALIFICATION: 
WHAT IS PROFESSIONALISM?
Andrea Nolan, Professor of Early 
Childhood Education at Deakin 
University, says "Professionalism 
in early childhood education is 
more than just a qualification. It is 
characterised by self-regulation, 
specialised knowledge, and adherence 
to a professionally formulated code of 
ethics as well as the right disposition 
and capacity to continue learning 
and establish functional working 
relationships." 

SHOWCASING 
PROFESSIONALISM IN ECEC

BY KEETA WILLIAMS

We have a reputation as a leader. 
We are here to help, one person 
at a time through our expertise, 
experience and care. We recognise 
the trust placed in us by our 
communities.

We appreciate the support offered 
by our local newspapers, magazines 
and radio stations. We harnessed the 
power of social media growing our 
content, connections and reach.  
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FAMILY CENTRES

Central Coast Family Centre
P: (02) 4356 2600
E: ccfc@catholiccaredbb.org.au 

Naremburn Family Centre
P: (02) 8425 8700
E: nfc@catholiccaredbb.org.au 

Northern Beaches Family Centre
P: (02) 8043 2600
E: nbfc@catholiccaredbb.org.au 

Waitara Family Centre
P: (02) 9488 2400
E: wfc@catholiccaredbb.org.au 

CHILDREN’S SERVICES
P: (02) 9481 2600
E: childrensservices@catholiccaredbb.org.au 

DISABILITY FUTURES
P: (02) 9488 2500

E: disabilityfutures@catholiccaredbb.org.au 

SERVICES FOR SENIORS
P: (02) 9488 2500

E: seniors@catholiccaredbb.org.au 

PERMANENCY SUPPORT PROGRAM
P: (02) 4320 7700
E: fostercare@catholiccaredbb.org.au

Contacts
Never lose hope, continue 
to believe always in spite 

of everything. Hope opens 
new horizons, making us 

capable of dreaming what 
is not even imaginable.

Pope Francis

 Installation Mass of Bishop Anthony Randazzo 4 November 2019. Photo by Giovanni Portelli.



CatholicCare Diocese of Broken Bay
Caroline Chisholm Centre                                      

Level 7, Building 2
423 Pennant Hills Road 

PENNANT HILLS NSW 2120                                                                     
P: (02) 9481 2600                                                                                                 

E: info@catholiccaredbb.org.au                 
W: www.catholiccaredbb.org.au 

we serve in 
Justice & Love


